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3akoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awmute npaB noTpeduteneit” (c UIsSMEHEHUAMU U
DOMOJIHEHMAMMN)

C “3MeHeHusamMn n OOMNMOJIHEHNAMMWM OT:

C u3MeHeHUSIMU U [IOTIOJTHEHUSIMU OT:

2 vroHsa 1993 r., 9 suBapsa 1996 r., 17 mekabps 1999 r., 30 mekadps 2001 r., 22 aBrycra, 2 Hos0ps, 21
nekabps 2004 r., 27 urons, 16 okTsaops, 25 Hos6ps 2006 1., 25 okTabps 2007 r., 23 urong 2008 r., 3
uroHs, 23 Hos0ps 2009 1., 27 uroHs, 18 urong 2011 1., 25 uroHs, 28 urons 2012 1., 2 vrond, 21 gekadps
2013 r., 5 mas 2014 1., 13 urong 2015 r., 3 utong 2016 r., 1 masg 2017 r., 18 anpens, 4 utoHs, 29 UoIg
2018 r., 18 mapra, 18 uross, 2 gekabps 2019 r., 24 anpens, 31 urons, 8, 22 gekabps 2020 r., 11 uroHa
2021 r., 1 mag, 14 urong, 5 gekabps 2022 r., 4 asrycra 2023 r., 8 aBrycra, 28 nekabps 2024 r., 1, 7
aripesis, 24 urosd, 7, 23, 31 urons, 15 okTsa0ps, 28 mekadps 2025 r., 26 uroHs, 26 uroins, 4 asrycra 2026
T.

T'APAHT: Cwm. JekpeT Briciiero I'ocynapcreeHHoro CoBeta Cor3HOT0 rocyapctsa ot 6 gekabpst 2024 r.
N 6 "O eauHBIX TIpaBWIaxX B 00/1aCTH 3aIUTHI ITPaB MOTpeouTe e

v

- T'APAHT: CM. cpaBHUTE/NbHbIA aHa/M3 3akoHa "O 3amure rpas morpeburtenei” 1992 r. u
EEI Hekpeta "O evHBIX MTpaBUIax B 00/1aCTH 3aIUThI TpaB nmotpebutenei” 2024 r.

T'APAHT: Cwm. CTpartervi rocyzapCTBeHHON MMOJUTHKA P® B 00/1aCTH 3alUTHI MIpaB IOTpebuTeeli Ha
nepuoy 1o 2030 r., yTBepKAeHHYIo pacrnopsXeHvem IlpasurenbctBa P ot 28 aBrycra 2017 r. N 1837-p
Cm. O630p MpakTUKU PACCMOTPEHHS CyJaMH Jie/l 10 CIIopaM O 3alljuTe MpaB MoTpeduTesiel, CBA3aHHBIM C
peanur3aryeli ToBapoB U YCIVT, VTBepKAeHHbIN [Ipe3uaunymom BepxosHoro Cyga P® 17 oktsops 2018 1.

Cwm. O630p cynebHOM NPaKTHUKY TI0 [ie/iaM, CBSI3aHHBIM C 3allIUTOMN MpaB MOTpebuTeneil GHUHAHCOBBIX YCIyT,
yTBepxaeHHbIN [Tpe3uguymom BepxosHoro Cyga P® 27 cenrtsaops 2017 r.

T'APAHT: O paccMOTpeHMHM CyJaMy TDaXKJAaHCKUX e TI0 CriopaM O 3allfuTe IpaB TOTpeOuTesiell CM.
rnoctaHoBeHue Ilnenyma BepxoBHoro Cyga P® ot 28 utonsa 2012 r. N 17

[To oTpenbHBIM BOIpOCaM IIPUMeHEeHMs] HacTOosILero 3akoHa CM. Pa3bsACHEHUA, yTBep)KieHHble MPUKa30M
I'AK P® ot 20 mas 1998 r. N 160, pasbacHeHns 'KAII P® ot mapta 1996 r.

I'APAHT: CM. KOMMEHTapPWUW K HaCTOSILeMY 3aKOHY

WHdopmauusa 06 nsmeHeHuax: [Npeambyna ndmeHeHa ¢ 1 oktaops 2026 r. - dedepasibHbIU 3aKOH
oT 31 ntonga 2025 r. Ne 290-®3

Cm. byoywyro pedakyuro

Mpeambyna nsmeHeHa ¢ 1 ceHTA6psa 2025 1. - PedepasibHbIl 3akoH OT 7 nons 2025 r. Ne 194-03

CM. npedbIdywyro pedakyuro

TCAPAHT: Cm. 3HuuKnoneauu, nosvuun BbICLUMX CYAOB U Jpyrde KOMMEHTapuW K mnpeamOysie
HacTosilero 3akoHa
CwM. cxemy "CyObeKThbl Ha PbIHKE TOBapOB U yCIyr"

HacTosiiuii 3aKoH pery/impyeT OTHOLIEHUs], BO3HUKAIOIIE MEXy OTPeOUTE/ISIMU U U3TOTOBUTEISIMH,
WCIIOJTHUATE/ISIMHA, UMITOpPTepaMH, TPOZAaBIiaMH, BJaZie/ibIlaMU arperaTopoB MH(OpPMAIMK O ToBapax (yC/Iyrax)
Mpy TpOJjake TOBApOB (BBIMOJHEHWH pabOT, OKa3aHWW YC/IyT), yCTaHAaB/IMBaeT TpaBa TMOTpeOWTeNel Ha
npuobpeTeHre ToBapoB (paboT, yC/Iyr) Hajjiexallero KauectBa M 0e30MacHBIX [Jisfi JKU3HH, 3[0POBbS,
HMYyII[eCTBa MMOTpebuTesell U OKpy»Karolel cpe/ipl, monyueHrne nHdopmaiuu o ToBapax (paborax, yciayrax) u
00 UX M3roTOBUTENAX (MCTIOJHUTENSAX, TPOJABIlAX), O BJaJe/NbllaX arperaropoB WHGopMaluyd O ToBapax
(ycnyrax), mpocBelljeHHe, TOCYJAPCTBEHHYIO U OOIIeCTBeHHYIO 3alllUTy WX MHTEPecoB, a TakKkKe OMpejesser
MeXaHW3M peain3alldi 3THX MpaB.

OCHOBHEIE TTOHATHS, UCITO/Ib3yeMble B HACTOSAIIIEM 3aKOHe:

noTpeéuTenb - TpaXkAaHlH, UMEIOIIMH HaMepeHye 3aKa3aTh WK MPUOOpecTH b0 3aKa3biBalOIINH,
MpUOOpeTaroLMi WM HCIOJB3YIOMIMK ToBaphl (paboThl, YCIYTH) WUCK/IIOUHATETBHO AJIS JTMYHBIX, CEMEHHBIX,
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AOMAIITHMX W UHBIX HYX], HE CBA3dHHBIX C OCYLIeCTB/JI€HHUEM HpeAHpHHHMaTeHBCKOﬁ AedaTe/IbHOCTH,
n3rotoeutesib - OpraHu3alidad He3aBHUCUMO OT ee OpFaHHBBHHOHHO—HpaBOBOﬁ ('l)OprI, d TakKxke
I/IH,ELI/IBI/I,ELyaJ'II:HHﬁ npearnpruHrUMare/ib, IIPOU3BOJAILE TOBAPHI /I ped/IrM3aliin l'IOTpe6I/ITEJIHM;

WUCMOJIHUTE b - oOpraHu3alvs He3aBHCHMO OT ee OpraHW3al[MOHHO-TIPAaBOBOM (OPMBI, a TakkKe
VH/IVMBUZIyaTbHBIN TIPeATIPUHAMATE b, BBITIOHSIONIME Pab0Thl UM OKAa3bIBAIOIHE YCIYTH TIOTPEeOUTEsNISM 10
BO3Me3/JHOMY [JOTOBOpY;

npoaasel, - opraHu3alus He3aBUCUMO OT ee OpraHu3aljMOHHO-TIPABOBOM (OPMBI, a TaKxke
VH/IMBU/Iya/TbHBIN TTpeTIPUHAMATE b, Peau3yoIHe TOBAPhl MOTPeOUTEISIM 0 ZIOTOBOPY KYTUTA-TIPO/IAXH;

ab3ar] cepMoO yTpPATU CUNY;

VHopmauusa 06 nameHeHnsax: Cm. TEKCT ab3aya ceobMo20

HefocCcTaTOK ToBapa (paGoTbl, YC/Iyru) - HeCOOTBeTCTBHe ToBapa (paboThl, YCAyTH) WK
00s13aTesbHBIM TPeOOBaHMSIM, MPeAyCMOTPEeHHBIM 3aKOHOM /MO0 B YCTaHOBIEHHOM MM TOpsifike (B TOM YHCIIe
HEBBINIOJIHEHHE TP TIPOJjaKe WM HCIO/Ib30BaHUM OTAEbHBIX BHUJOB TEXHUUYECKU CJIOKHBIX TOBapoB C
Tpe/IBapUTeIbHO YCTaHOBIEHHBIMH TPOTPaMMaMU [ifisi 37IeKTPOHHBIX BBIUMC/UTE/TBHBIX MAlLIMH TpeOOBaHUM,
yCTaHOBJeHHBIX MyHKTamu 4.1 u 4.2 ctaTb/ 4 HacrosiLero 3akoHa), WK YCIOBUSIM A0roBopa (Npy WX
OTCYTCTBHMHU WJTM HETIOJTHOTE YCIOBUN OOBIUHO MPe/bsB/IsieMbIM TPeOOBaHUSM), WJTH LeJISIM, //Isi KOTOPBIX TOBap
(pabota, yciyra) Takoro posia 0ObIUHO HMCIO/IB3YeTCs, WK LIeJIsiM, 0 KOTOPBIX Mpo/aBel] (MUCTIOTHUTEITb) ObLT
MOCTaB/ieH B U3BECTHOCTh TOTpeOWTeNeM TpH 3aK/I0UeHUH J0TOBOpPa, WM 00pa3ny v (WIM) OINMCAHHWIO TIPU
NpoJia’ke ToBapa 1o obpasily 1 (W) 1o ONKUCaHuIo;

CylleCcTBEeHHbIA HefoCTaTOK ToBapa (pa6oTbl, YC/Yru) - HEYCTPAaHUMbIM HEJOCTaTOK WM
HeJJ0CTaTOK, KOTOPbI He MOXKeT ObITb ycTpaHeH 0e3 HecopasMepHBIX pacXO/I0B WM 3aTpaT BpeMeHU, WU
BBISIB/ISIETCSI HEOJHOKPaTHO, W/IM TIPOSIBISIETCS BHOBbL IIOC/IE €ro YCTpPaHeHWs, WIH [Jpyrue Mofo0HbIe
He/l0CTaTKy;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTs ToBapa (paboThl, YCIyTH) AJIs XKU3HH,
3[I0pPOBbsl, UMYII[eCTBA TIOTPeOUTENST M OKPY’)Karoljel cpefibl TIPH OOBIUHBIX YCIOBHSX €ro HCII0JIb30BaHMS,
XpaHeHHs1, TPAHCTIOPTUPOBKY U YTH/IM3aLH, a TakKe 0e30TMacHOCTD MpoLiecca BhINOTHeHUsT paboThl (OKa3aHUs
yciyri);

yNnoJIHOMOYeHHass usrotoeutesieMm (NPoAasLOM) OpraHusauusa UAN YNOoSIHOMOYEHHbI
usrotoButenem (npogasuom) UHAMBUAYaNbHbIN npeanpuHumaresnb (panee -
YyNOJIHOMOYEHHasA opraHM3auus UM ynoNHOMOUYEHHbIV MHAUBUAYA/IbHbIV NpeanpuHuMaTesb)
- OpraHy3alysi, OCyILeCTBJ/ISIOLast OIlpe/ie/IeHHY0 [esTe/lbHOCTb, UM OpraHu3alys, Co3/jaHHasl Ha TeppUTOPUU
Poccuiickoii ®epepan  U3rotoButeneM (IIPoZaBLiOM), B TOM YHCJIe HHOCTPaHHBIM H3rOTOBUTEJIEM
(VHOCTpaHHBIM TPO/ABLIOM), BBINO/HSIOIIME OIpeZe/eHHble (YHKLUMM Ha OCHOBAaHWU [iOroBopa C
M3roToBUTENeM (MPOJABLIOM) UM YIIOJHOMOUEHHbIE KM Ha TIPUHATHE U YZAOB/ETBOpeHHe TpeboBaHMM
rotpebuTesneii B OTHOLLEHHWH TOBapa HeHa/jIeXallero KauyecTtsa, MO0 WHAWBHYaIbHBIA TpeIpHHUMATE b,
3apervcTpYpoOBaHHBIA Ha Tepputopur Poccuiickoit defepaliiuy, BBITIOMHSONUN OmpeziesieHHble (PYHKIUU Ha
OCHOBAaHMM [IOTOBOpa C U3rOTOBUTeneM (IPOZABLIOM), B TOM UHC/Ie C HMHOCTPAHHBIM H3rOTOBUTEJIEM
(MHOCTpPaHHBIM TIPOJABLIOM), ¥ YIIOJHOMOUEHHBIH WM Ha TMIPUHSITHE W Y/IOB/eTBOpeHHe TpeboBaHMM
rotpebuTesneli B OTHOILIEHWH TOBapa HeHayle)Kalllero KauecTsa;

UMMOPTEP - opraHu3aLysi He3aBUCHMO OT OPraHU3aLMOHHO-TIPABOBOM ()OPMbI /TN MHAWBHUYaTbHBIN
MpeArpUHAMATE b, OCYIIeCTB/ISIIOIIME MMIIOPT TOBapa [jis ero Toc/ieAyrolledl peanv3alid Ha TePPUTOPHU
Poccuiickoit ®enepaiiuy;

Bnageney arperatopa uHcgopmauum o ToBapax (ycnyrax) (manee - Bnagenel,
arperaropa) - opraHu3alysi He3aBUCHMO OT OpraHW3alMOHHO-TIPaBOBOW (hOpPMBI /MO0 WHMBU/YaTbHBINA
NpeJripUHAMaTe b, KOTOPbIE SIBJISIFOTCS BJlafie/bliaMU IIPOrpaMMbl /711 97IeKTPOHHBIX BBIUMC/INTE/IbHBIX MALIUH
U (wiv) BrajenbliaMy calita ¥ (WIK) CTpaHULIbI caiTa B HMHMOPMAI[MOHHO-TEIEKOMMYHUKALIMOHHON CeTu
"MHTepHET" W KOTOpBIE TIPEAOCTAB/SIOT TOTPEOUTENI0 B OTHOIIEHWU ONpe/Ie/IeHHOr0 ToBapa (yCIyrH)
BO3MOYXHOCTb O/JHOBPEMEHHO O03HAaKOMUTLCSI C IIpeJJIo’KeHHeM TpoJaBLia (MCIIOJNHUTENsI) O 3aK/IHUeHUU
JIOTOBOpa KYIUTM-TIPOZI@XA TOBapa ([OroBopa BO3ME3JHOrO OKas3aHWsl YCJIYT), 3aK/IHUWTh C TPOJABLIOM
(ucnosiHUTENIEM) [OTOBOP KYIUIUM-TIPOZAA@XU (JOTOBOP BO3ME3JHOI0 OKa3aHUsl yC/Iyr), a TakKe IPOU3BECTH
Tpe/IBapUTe/bHYIO OTUIAaTy YKa3aHHOTO TOBapa (YC/IyrH) MyTeM Ha/lIMuHBIX PacueToB MO0 MepeBo/a JeHeKHbIX
CpeACTB B/aje/blly arperaropa B paMKax INpuUMeHsieMbIX (opM Oe3HaJMUHBIX PacyeTOB B COOTBETCTBUU C
NMyHKTOM 3 cTaTby 16.1 Hactosimero 3akoHa u PefepasibHbIM 3aKOHOM ot 27 uroHd 2011 roga N 161-P3
"O HaLMOHabHOM TI/IaTeXKHOM cucTeme'.

naBa |. O6LMe NONOXEHNSA
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Crartba 1. [IpaBoBOe pery/iMpoBaHie OTHOLIEHUH B 00/1aCTH 3al[UThI TIPaB MoTpebuTeneit

T'APAHT: Cwm. 3SHuukioneguu, nos3vuuyi BbICLUMX CY[0B W apyrue KOMMEHTapuu kK cratbe 1
HaCTosIlero 3akoHa

VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoMm OT 21 aekabpsa 2004 r. N 171-d3 nyHKT 1
M3MT0XKEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. OtHomeHuss B 06s1IaCTH 3alIUTHI TIpaB MoOTpeOuTenell perynupyrorcs [PaX[aHCKM KOLEeKCoM
Poccuiickoit denepauyy, HacTOSIIMM 3aKOHOM, JPYTMMH QejepanbHbIMU 3aKOHaMH (Jajnee - 3aKOHBI) U
TPUHMMaeMbIMH B COOTBETCTBHUY C HUMH MHBIMU HODMaTHMBHBIMU ITPaBOBBIMU akTaMu Poccuiickoil @esiepaliyiul.

MHbopmaumsa 06 nameHeHnsax: [MyHKT 2 n3meHeH ¢ 5 mas 2020 r. - ®edepa/ibHbIl 3aKoH OT 24
anpens 2020 r. N 144-$3
CM. npedbIdywyro pedakyuro

2. [TlpaButensctBo Poccuiickodi ®Pefepauuy He BrpaBe TMopyyath (efepasbHbBIM — OpraHam
WCTIOJTHUTE/TbHOM BJIACTH MPUHUMATH aKThl, COJIepKalljie HOPMbI O 3alljUTe TpaB MoTpeduTee.

[TpaButensctBo Poccuiickodi @epepaliuy BhpaBe U3faBaTh /i MOTpeOuTenss W MpojaBla
(M3roToBUTEsIS, UCIOIHUTENSI, YIIOJJTHOMOYEHHON OpraHu3ald WA YIIOJHOMOYEHHOTO WH/MBH/YaJbHOIO
npeJrpyuHAMaTess, MMIIOPTepa, Bjajenblla arperatopa) MpasBuia, obsi3aTelbHble TPH  3aKIIOYEHUH U
WCIOTHEHUHU Ty O/IMUHBIX JOTOBOPOB (I0TOBOPOB PO3HUYHOW KYIUIH-TIPO/Ia’KH, SHEProCHAa0)KeHHsl, JI0rOBOPOB O
BBITIOJTHEHUH paboT 1 06 OKa3aHWM yCIIyT).

A63ar1 Tpetnii yTpatua cusy ¢ 1 aerycra 2011 .

NHdpopMauus 06 nameHeHusix: CM. TEKCT ab3aya mpembeao

MHbopmauusa 06 nameHeHnsx: CraTbs 2 usmeHeHa ¢ 8 gekabps 2020 r. - PedepasibHbIl 3aKoH OT 8
nekabps 2020 r. N 429-03
CM. npeodbIdyuwyro pedakyuro

Cratbsa 2. MexxayHapozHble J0roBophl Poccutickoit ®epepariyiu
'APAHT: CM. KOMMEHTapWUW K cTaTbe 2 HaCTOsIIero 3akoHa

1. Eciu MexxzayHapogHbIM loroBopoM Poccuiickoit defepaliuul ycTaHOB/IEHBI MHBIe TIpaBU/Ia O 3all{uTe
MpaB TIOTpeOWTeNeld, 4YeM Te, KOTOpble TPeAYCMOTPEHbI HACTOSII[UM 3aKOHOM, TPHUMEHSIOTCS TIpaBU/Ia
Me>KJYHapOJHOI0 JOr0BOpa.

2. PellileHus1 MeXroCcyZiapCTBEHHBIX OPTraHOB, MPUHSThIe Ha OCHOBAHUMW TIOJIOXKEHHN MeXXAyHapOAHBIX
nmoroBopoB Poccuiickoit defepaiuyi B WX WCTOJIKOBAaHWM, MpOTHBOpevarieM KOHCTUTYLMW Poccuiickoit
®enepariyy, He TOJJeXaT HCMojgHeHuto B Poccuiickoli ®epepaiun. Takoe TNPOTHBOpEUHE MOXKET ObITh
yCTaHOBJIEHO B NOPSA/KE, orpefesieHHOM (eZiepalbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

Crartba 3. I1IpaBo notpebuTesneli Ha MPoOCBellieHre B 00/1aCTH 3alUThI PaB TIOTpeOuUTesied
I'APAHT: Cwm. KOMMEHTAPWUU K CTaTbe 3 HACTOSALLEro 3aKoHa

MHdbopmauusa 06 nameHeHunsx: TyHKT 1 nameHeH ¢ 1 uwona 2021 r. - PedepasibHbil 3akoH OT 11
noHA 2021 r. Ne 170-03
CM. npedbIdywyto pedakKyuro

1. ITpaBo moTpebuTesieil Ha TpOCBeljeHHe B 00J/IaCTH 3allMTHI MpaB MOTpebuTesiell obecrieuynBaeTCst
MOCPe/ICTBOM ~ BKJIFOUEHHSI  COOTBETCTBYIOIIMX TpeboBaHwii B  (PefepasibHble  rocyAapCTBEHHbIe
obpasoBaTefibHble CTaHAapTbl W obpa3oBaTesbHBIE TIPOTPAMMBI, a TaKKe MOCPEICTBOM OpraHU3aliy
cucTeMbl MH(MOPMaIUK notTpebuTesield 06 UX MpaBax ¥ 0 HEOOXOJUMBIX JEHCTBUSX TI0 3allIUTe ITHUX TIPaB.

VHopmaumsa 06 nameHeHnsax: CtaTtbsa 3 gonosiHeHa NyHKTOM 2 ¢ 1 nona 2021 r. - dedepas/ibHbIl
3akoH oT 11 noHs 2021 r. Ne 170-®3

2. B nensx peanu3aliy nipaBa rnotpeduTesneli Ha pocBeljeHre B 00/1aCTH 3alUTHI TTPaB TOTpeOuTe et
OpraH rocyZapCTBEeHHOTO HaJ30pa OCYLIecTB/isieT (OpMHUPOBaHHE W BeJleHHe OTKPBITOrO M 00LeJOCTYITHOTO
roCy/IapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 00/acTH 3aluThl MpaB TOTpeOuTesnel, KayecTBa U
6e3omacHocTH TOBapoB (paboT, yC/Iyr) B MOpsiiKe, ycTaHOBeHHOM [IpaBuTenibcTBOM Poccuiickoit ®efiepariiu.

Ctatbs 4. KauecTBo TOBapa (paboThbl, yCIIyTH)
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TAPAHT: Cwm. 3HUmknoneguun, nosvuuy BbICLUMX CYAOB W Jpyrue KOMMEHTapun Kk cratee 4
HaCTOsILIero 3akoHa
CwMm. cxemy "KauectBo TOBapoB"

1. Mpopasel, (MCnoNHUTENb) 0bsizaH TiepegaTh MOTPEOUTENHO ToBap (BBIMIOIHUTE paboTy, OKa3aTh
YCYTY), KaUeCTBO KOTOPOT'O0 COOTBETCTBYET AOTOBOPY.

MHdopmaumsa 06 nameHeHusax: deoepasibHbiM 3akoHOM OT 25 okTsa6ps 2007 r. N 234-®3 B nMyHKT 2
BHECEHbl M3MEHEHUs, Bcmynarwue B8 cu/sy N0 WUCTEYEeHUM COpoKa NATM AHER nocne AHA
ohuyuasibHo20 ony6/1IUKOBaHUS] Ha3BaHHOrO defepasibHOro 3aKoHa

CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

2. Tlpu oOTCyTCTBMM B [JOTOBOpe VYCJIOBUM O KauecTBe ToBapa (paboTbl, yciayru) mpojaBer]
(ucnonnuTens) 00s3aH  Tepefarb  MoTpebuTent0  ToBap  (BBITOJMHWUTL  paboTy, OKas3aTh  YCIyTy),
COOTBETCTBYIOLMI OOBIYHO TpefbsBIsieMbIM TPeOOBaHMSIM M TPUTOAHBINA /s 1iesield, /1 KOTOPbIX TOBap
(paborta, yciiyra) Takoro pojia 066IYHO MCIOB3YeTCS.

3. Ecm mpopaBel (MCIIOSHWTENb) TPH 3aK/IIOUeHHUM [oroBopa ObUT IMocCTaBjieH roTpebuTeneM B
M3BECTHOCTh O KOHKPETHBIX 1[eJIsiX MpruoOpeTeHys ToBapa (BBIMOMHeHHUs paboThl, OKa3aHUsl YCIyTH), TTPO/iaBeL]
(vcrosiHUTENL) 005A3aH TIepejaTh TOTpPeOuTeM0 ToBap (BBIMOIHUTL paboTy, OKa3aTh YCAYTY), TPUTOJHBIN IS
WICTIO/Ib30BaHUsSI B COOTBETCTBUU C ITUMH LIEJISIMU.

4. Tlpu npogaxke ToBapa Mo 06pasLy u (WIM) ONMMCAaHHIO TpoJaBel] 00si3aH TMepesiaTh MOTPeOUTesTIo
TOBAap, KOTOPbIN COOTBETCTBYET 00pasily U (W/I1) OMUCAHHUIO.

T'APAHT: OO6 OTBeTCTBEHHOCTM 3a MPOZAKy TOBAPOB, He COOTBETCTBYHOIIMX 0Opa3ilaM To KauyecTBy,
KOMIUIEKTHOCTH W/ yTIakoBKe cM. M. 1 CT. 14.4 KoAIl P® ot 30 mekabps 2001 r. N 195-@3

VHbopmauus 06 nameHeHnsax: [yHKT 4.1 nameHeH ¢ 1 ceHTa6pa 2025 r. - PedepasibHbIl 3aKOH OT
24 noHa 2025 1. Ne 156-03
Cm. npedbIdywyo pedakyuro

IF'APAHT: K HOpMaTuBHBIM IIpaBOBLIM aKTaM, YCTaHAB/IMBAIOLIUM 00s3are/bHLIe TpeOoBaHUA U
IIpeyCMOTPeHHBIM NNYHKTOM 4.1 ctatbu 4 HacTosiero 3akoHa (B pezakuuu ®egepasibHOro 3akoHa or 14
utons 2022 1. Ne 266-®3), HE NPUMEHSIHOTCA moJoKeHus YacTeil 1 u 4 ctatbi 3 defepanb,HOro 3aKOHA OT
31 uronisg 2020 r. N 247-D3

4.1. Tlpu mipomake OTHAeNbHBIX BHUAOB TEXHWUECKH CJIOKHBIX TOBApOB C IIpPeIBAPUTENEHO
YCTaHOBJIEHHBIMU TPOrPaMMaMU [iJisl 3JIEKTPOHHBIX BBIUMC/IMTE/IBHBIX MAIIWH TOTpebuTeno obecrieunBaeTcs
BO3MOXKHOCTb ~ MCIIOJIb30BAaTh OTJe/bHbIe BHUJbl TEXHWYECKH CJOXHBIX TOBAapOB C TIpeJBapUTebHO
yCTaHOBJIEHHBIMH TIPOTPaMMaMH [ijifl 3/IeKTPOHHBIX BBIUMC/IMTEbHBIX MALIWH, CTPaHAMW TPOUCXOXK/IEHUS
KOTOPBIX sIB/IsitOTCST Poccutickast depepaiiyisi WM Ipyrve rocyapcTBa - WwieHbl EBpa3uiickoro 5KOHOMUYECKOTO
coro3a. [lepeyeHb oThenbHBIX BUAOB YKa3aHHBIX TeXHUUYECKU CJIOKHBIX TOBApoB, MOPSAOK COCTaBIeHHUS U
BeJleHUs] MEPEYHSA TporpamMm [jsi 37eKTPOHHBIX BBbIUMC/IWTENbHBIX MalllMH, CTPaHaMH TIPOUCXOKIEeHUs
KOTOpBIX sIB/sIOTCS Poccuiickas denepaliust uiv Apyrye rocyZapcTBa - uieHbl EBpasuiickoro 3SKOHOMUYeCKOTro
COI03a 1 KOTOPbIe JIO/DKHBI OBITH Tpe/IBapUTe/TbHO YCTAaHOBJIEHBI, U MOPALOK UX MpeBapUTeTbHON YCTaHOBKH,
BK/TIOYast TpeOOBaHMs K QYHKIIMOHUPOBAHUIO, oripeiensitoTcst [TpaBuTenscTBoM Poccutickoli @esepaiiui.

T'APAHT: A63ar Bropoti yHkTa 4.1 BCTynaet B cuy ¢ 1 mrosst 2021 r.

[TpepBapuTenbHO yCTAHOB/EHHble IIPOrpaMMbl /ISl 9/€KTPOHHBIX BBIUMC/IMTE/BHBIX —MallVH,
WCIIO/Ib3yeMble TOTpeOuTesleM Ha OTJeNbHBIX BHJAX TEeXHWUECKM CJIOKHBIX TOBapoB [yIs [JOCTyna K
vHdopMaluM Ha caltax B HHGOPMAI[MOHHO-TeJIEeKOMMYHUKAlIMOHHONW cetd "VIHTepHeT", JOJDKHBI
obecreunBaTh BO3MOXXHOCTb MCIIO/Ib30BaHMsI 0€3 /IOTMOHUTEbHBIX HAaCTpPOeK (110 yMOI4aHUI0) MOVICKOBOM
CUCTEMbI, CTPaHOW TIPOMCXOXKIeHWsI KOTopou siisieTcsi Poccuiickasi degepaliyisi Wi Apyryie rocyZapcTea -
ysieHbl EBpa3suiicKoro 3KOHOMHYECKOTO CO03a, B TOpsAKe, yCTaHOBIeHHOM IlpaButenbcTBoM Poccuiickoit
depepaiyy. TpeboBaHUS K yKa3aHHOUW TOMCKOBOM CHCTeMe U TOPSZIOK ee Ompejie/ieHrs] YCTaHaBIMBAOTCS
[TpaBuTenscTBoM Poccutickoli ®@epneparyu.

[IpepBapuTenbHO YCTAHOBJAEHHBIE TIPOTPaMMBbl /ISl 37IeKTPOHHBIX  BBIUMC/IMTEbHBIX — MAllMH,
WCTIOb3yeMble TIOTpeOuTesieM Ha OT[eNbHBIX BHAAX TeXHUUECKU CJIOXKHBIX TOBapOB, JO/DKHBI B TOM UHC/Ie
BK/IIOYaTh MHOTO(MYHKLMOHA/IBHBINA CepBUC 0OMeHa WHQOpMALMel, a TakKe MPOTPaMMy /sl 3JIeKTPOHHBIX
BBIUMC/IMTE/bHBIX MAllIMH, KOTOpasi NpejiHa3HaueHa [/isi TIOMCKa, MPOCMOTpa M NpHobpeTeHus Mporpamm Jijist
3JIEKTPOHHBIX BBIUMC/IWTENbHBIX MalllMH, TPUMeHsIeMbIX TMOTpeOUTeNsIMU C HCI0/Ib30BaHUEM TeXHUUEeCKU
CJI0>KHBIX TOBApOB (Jjasiee - eJUHbINA Mara3uH MPUIoKeHUH), 1 GYHKLIMOHUPOBaHUE KOTOPOW OCYILIeCTBSIeTCS C
yueToM OCHOBHbIX TMPUHLUWUMNOB, yTBep)kJaeMblx dejeparibHbIM OpPraHOM —MCIIOJHUTE/NBHOW — BJIACTH,
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OCYLIeCTBASHOMMM  (QYHKLIMKM 1O  BbIpabOTKe W peanu3alud  TOCY/ApCTBEHHOM  TOMUTHKHA U
HOPMAaTHUBHO-TIDABOBOMY PETYJIMPOBaHMIO B cdepe MHAOPMALMOHHBIX TexHO/Moruid. dPefepanbHbIii OpraH
WCTIONTHUTETEHOM BIACTH, OCYIIEeCTB/SIONMKA (QYHKOMMA MO BbIpabOTKe W peanv3aliid TOCYAapCTBEHHOU
MOJIMTUKA U HOPMAaTUBHO-TIPABOBOMY peryavpoBaHui0 B cdepe HHGOPMAlMOHHBIX TeXHOJOTHUM, TaKxKe
yTBepKAaeT MNepeyeHb rporpaMM AJisi 3/IeKTPOHHBIX BBIYMC/IUTENbHBIX MallWH, pa3MelllaeMblX B eJIWHOM
MarasvHe MPUIoXKeHUH B 00s13aTe/TbHOM TMOpsifIKe.

TAPAHT: Cosganuie ¥ (QYHKIMOHMPOBAaHHWE eJWHOIO MarasvHa [IpUIOXKeHuH ObecnevynBatoTcd
orpeJie/IeHHBIM pemieHreM IlpaBurenbctBa P® BnagenblieM caiita M (WIM) CTPaHULBI caiiTa B CETH
"NutepHeT", 1 (M11) UHGOPMALIMOHHON CUCTEMBI, U (M) IIPOrPaMMBI I 3JIEKTPOHHBIX BBEIUMC/IUTE/ILHBIX
MallllH, KOTOpble IpeJHa3HadyeHbl U (W/IM) UCIIOIL3YIOTCSI MX M0/1b30BaTe/IAMU J1s TIpeJ0CTaBAeHNus U (UIN)
pacrnpoCcTpaHeHUs IO0CPeICTBOM CO3aHHBIX MU IIepCOHa/IbHbIX CTPAaHUL] MH(MOPMALMKA Ha FOCYyJapCTBEHHOM
s3blke P®D, rocyapCTBeHHBIX A3bIKaX pecry0/vk B coctaBe PD mmy UHBIX A3bIKax HapoLoB Pd, Ha KOTOPbIX
MOYKeT pacCIIpOCTPAHATLCS peKaMa, HallpaB/IeHHas Ha [IpUB/IeYeHre BHUMaHUs [I0TpeOuTe e, HaXOoAIUX s
Ha Tepputopuu P®, 1 JOCTYII K KOTOPLIM B TOM UHCJIE OCYILIECTB/ISAETCI C UCIIO/Ib30BaHNEeM IIpeIBapUTe/IbHO
YCTaHOB/IEHHbIX HAa OT[e/bHble TEXHWYECKHM CJOXKHbIe TOBapbl TMPOrpaMM [Jig  3/IeKTPOHHbBIX
BBIUMC/IUTE/IbHBIX MallliH

VHbopmauusa 06 nameHeHnsix: Ctatbs 4 agonosHeHa NyHKToM 4.2 ¢ 1 ceHTabpa 2025 r. -
®eodepa/ibHbIl 3aKoH OT 7 ntonsa 2025 1. Ne 194-93

4.2. Ilpu npojaxke ¥ MCHONb30BAHUM OTAENbHBIX BUAOB TEeXHUUYECKH CJIOXHBIX TOBapoB C
Tpe/iBapUTe/bHO YCTAaHOB/IEHHBIMU TMpOrpaMMaMH /ISl 3/eKTPOHHBIX BBIUHMCAUTENBHBIX MallWH, BK/IHOYas
eIMHBIN Mara3uH NPUIOKeHUH, 00ecrieunBaeTCsi OTCYTCTBHE CIeAYIOIINX YCIOBU:

1) mpuBOASAIIMX K OrpaHWUYEHWIO BO3MOXKHOCTH TIpHOOpeTeHUs: (YCTAaHOBKH) TMIPOTPAMM  [IIsI
3/IeKTPOHHBIX BBIUMC/IUTE/IbHBIX MallIMH C UCT0/Ib30BaHUeM e/JMHOT0 MarasyuHa IpU/IoKeHul;

2) TpUBOAALIMX K OrFPaHMYEHUIO WM HEeBO3MOKHOCTU MCIIO/Ib30BaHUS  (PYHKIMOHAIbHBIX
BO3MO)KHOCTeli TIpe/iBapuUTe/IbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HacTosilell CTaTbU
MporpaMM [ijisi 3/1eKTPOHHBIX BBIYMC/IUTE/BHBIX MallWH, BK/IOUas e/MHbI MarasuH NPWIOXKeHUH, a Takxke
MPOrpamMM JIJIsi 37IeKTPOHHBIX BBIUMCINATETbHBIX MAILIFH, TIPHOOpeTeHHbIX (YCTaHOB/IEHHBIX) C MCIOIb30BaHUEM
e/JMHOT0 Mara3vHa TPIIOKeHHUH (B TOM YMCJie YC/IOBHH, OrPaHUYMBAIOIUX TIOMCK, 0OHOBJIEHHE TTPOTPaMM [ijist
3/IEKTPOHHBIX BBIYMC/IUTEBHBIX MAILlMH, YTpaBjeHHe WX HAacTpoWKamu, obecrieueHre B3aMMOJEWCTBUS C
MoTpeOuTesIMHM, HamnpaB/ieHHe WM YBeJIOMJIEHWH, YCIOBHM, MpeJyCMaTpPUBAIOLIMX MpPUMeHeHHe O0CO0bIX
TpeboBaHMi K ()OPMHPOBAHHUIO LIeH Ha YCIYyTH, OKa3bIBaeMble B PaMKax eJWHOTO MarasuHa MPUI0KeHUH Win
NP WCMOJb30BaHUM  TPOTPAaMM [l 3/IEKTPOHHBIX  BBIUMC/IWTENbHBIX  MallWH, TPHOOpeTeHHbIX
(yCTaHOB/IEHHBIX) C WCIOJIb30BaHWEM €JUHOTO Mara3vHa TPWIOKeHWH, MO0 TMPUBOZASLIUX K OrPaHUUeHUI0
(yHKIIMOHANbHBIX BO3MOJKHOCTEH TeXHUUYECKH CJIOKHOTO TOBapa IPU HCI0Jb30BaHUM TpPOrpaMMbl AJist
3/IeEKTPOHHBIX BBIUMC/IUTE/bHBIX MallVH);

3) NpHUBOAAIIMX K OrpaHUYEHHIO CIIOCOOOB OIJaThl C MCIOAb30BaHHMEM €e[MHOTO0 MarasvHa
NPWIOXKEHUH TpyM  TpuoOpeTeHHMH (YCTaHOBKE) M WCIIO/Ib30BAaHWM TIPOTpaMM /ISl 371€KTPOHHBIX
BbIUMC/IMTE/IbHBIX MallVH.

MHdopmaunsa 06 nsamerHeHuax: Crartbs 4 gonosiHeHa nyHKTom 4.3 ¢ 1 mapta 2027 . - PedepasibHbIl
3aKoH oT 26 noHA 2026 1. Ne 210-$3
Cwm. bydywyyro pedakyuro

MHbopmauusa 06 nsMeHeHusx: PedepasibHbiM 3akoHoM 21 pekabpsa 2004 r. N 171-®3 B NyHKT 5
BHECEHbl U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Ecsin 3aKOHaMy WM B yCTaHOB/IEHHOM MU TIOPsiZKe TTpelyCMOTpPeHbI 00si3aTeibHble TpeboBaHuUs K
ToBapy (pabore, yciyre), ipo/iaBer; (UCIIOTHUTENb) 00si3aH MepeiaTh TIOTpeduTe o ToBap (BBITIOIHUTE paboTy,
OKazaTb YC/IyTY), COOTBETCTBYIOLHMI TUM TPeOOBaHHUSM.

Ctatbsl 5. [IpaBa 1 00513aHHOCTUA WU3rOTOBUTE/S (UCIIOJHUTESS, TIPO/IABIIA) B 00/1aCTH YCTaHOBJIEHUS
Cpoka CyTykObl, CpOKa TOHOCTH ToBapa (paboThI), a TakKe rapaHTHHHOTO CPOKa Ha TOBap

(paborty)

IF'APAHT: Cwm. SHUMKIONEANN u Apyrre KOMMEHTapUK K CTaTbe 5 HAaCTOSIIero 3akoHa
Cwm. cxemy "Cpok ropHocTy. ["apanTuiiHbIi cpoK. CPoK CITyKObI"

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHMS
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. Ha ToBap (paboTy), mpeAHa3HaueHHBIA [AJI1 [JIATEJLHOTO MCIIO/Ib30BaHUs, M3rOTOBUTESb
(Mcrmo/iHUTENb) BIpPaBe yCTAHAB/IWBATh CPOK CJIYXObl - Tepuoj, B TeueHHe KOTOPOTO W3rOTOBUTENb
(ucrionHUTENL) 00s13yeTcsi obecrieunBaTh MOTPeOUTENI0 BO3MOXKHOCTL HCIIONB30BaHUs ToBapa (paboThl) M0
Ha3Ha4yeHUIO0 U HEeCTU OTBETCTBEHHOCTH 3a CyIlleCTBEeHHbIE HeZI0OCTaTKU Ha OCHOBaHWU MyHKTa 6 cTatbM 19 u
nyHKTa 6 ctatbn 29 HacTosiiero 3aKkoHa.

WHdopmauust 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. VsrotoBuTenb (MCMOMHATENL) 0053aH yCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl) [/TUTELHOTO
T0J/Ib30BaHusl, B TOM YKCJie KOMIUIEKTYIOIIUX W3/enuii (feTanel, y3/ioB, arperaToB), KOTOpble M0 HUCTeUeHUU
OTIpe/Ie/IeHHOTO TEePH0/Ia MOTYT TPeZICTABIATh OMACHOCTD /IJIST )KU3HH, 3/I0POBbS TIOTPEOUTEIS, IPUUHHATEL BPEJ]
€ro UMYIIeCTBY WM OKpYKalolLleil cpefie.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. Cpok cmy>xObl ToBapa (paboThl) MOXKET HMCUMCIASTHLCS €OUHUIAMUA BPEMEHU, a TakKKe WHBIMH
eIVHULIAaMU U3MepeHMst (KWJIOMeTpaM{, MeTpaMu ¢ TIPOYMMH eJWHWLAMA W3MEepeHus] HUCXOAs U3
(YHKIMOHA/ILHOTO Ha3HaYeHUsl ToBapa (pe3ysbTata paboTh)).

MHbopmaumsa 06 nsameHeHunsx: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. Ha mipopyKThl MUTaHus, MapQrMepHO-KOCMeTHYeCKHe TOBapbl, MeAUKaMEeHTbI, TOBaphbl OBITOBOM
XUMWU W WHBbIe TMO/00HBIE TOBaphl (pPaboTB) M3rOTOBUTENbL (MCIOMHWUTENb) 00s3aH yCTaHAB/IMBAaTh CPOK
TOAHOCTH - TIEPUOJ, TI0 UCTeYeHHH KOTOpOro ToBap (paboTa) cuMTaeTcsi HEMPUTOAHBIM /ISl UCTIONb30BaHUS 110
HasHaueHHUIO.

VHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 5
BHECEHbI U3MEHEHUA
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. TIpogaka ToBapa (BbIro/iHeHHe pabOThI) TI0 UCTEUEHUM yCTAaHOBIEHHOTO CPOKA TOHOCTH, a TaKkKe
TOBapa (BbIMo/iHeHWe paboThl), HAa KOTOPBIN JO/DKEH ObITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH He YCTaHOBJIEH,
3anpeLiaeTcs.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbIM 3aKoOHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. VsrotoButesib (MCTIOHUTE/Tb) BIIPAaBe yCTAHAB/IWBATh HAa TOBAp (paboTy) rapaHTUWHBLIA CPOK -
MepuoJi, B TeueHHWe KOTOPOrO B ciydae oOHapykeHuss B ToBape (paboTe) HeNOCTaTKa W3TOTOBUTENb
(vcrosiHUTENL), TIPOJiABell, YIIOJTHOMOUYEHHAs OpraHu3al[is WM  YIOJTHOMOUYEHHBIM WH/UBUYaIbHbIN
TperpUHUMATE b, UMITOPTEP 00s13aHbl YA0BIETBOPUTL TPeOOBaHUS TIOTPeOUTEIsA, YCTaHOBEHHbIE CTATbAMN
18 u 29 HacTosero 3akoHa.

M3roToBUTE L BIpaBe MPUHATL 00513aTeIbCTBO B OTHOIIEHUM HEZIOCTaTKOB TOBapa, 0OHAPYKEeHHBIX TI0
HCTeUeHUH YCTaHOBJEHHOTO UM rapaHTUHHOTO CPOKa (JOTOTHUTE/IbHOE 00s13aTebCTRO).

Cojep>kaHue [JOTIOJTHUTETLHOTO 00s13aTe/TbCTBa U3TOTOBUTEIS, CPOK A€HCTBHUS TaKOro 00sI3aTe/IbCTBa U
TOPSIZIOK OCYIIeCTB/IEHUS TTOTPeOUTeIeM MpaB M0 TaKoMY 00513aTe/TbCTBY OTPeeNsIOTCSI U3TOTOBUTEIEM.

VHbopmauusa 06 nsmeHeHusax: @edepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 7
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

7. TlpojaBel] BITpaBe YCTaHOBUTh Ha TOBap TapaHTUWHBLIM CpPOK, €C/M OH He YCTaHOBJEeH
H3rOTOBUTEJIEM.

[Tpopaser] BMpaBe TPUHSTH 00s3aTeNILCTBO B OTHOIIEHWM HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX TI0
WCTeUeHWH rapaHTUHHOTO CPOKA, YCTaHOBJIEHHOTO U3rOTOBUTE/IEM ([[OTIO/THUTETbHOE 00513aTeNbCTBO).

CojiepkaHre JOTIOTHUTEBHOTO 00s13aTe/ibCTBa MPOJZaBlia, CPOK JIeHCTBHUS TaKOro 00si3aTenbCTBA U
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MOPAZIOK OCYILIeCTB/IEHHsI TIOTpeOuTeIeM TpaB 10 TaKOMY 00s13aTe/IbCTBY OIPeessioTCS JOrOBOPOM MEXIY
noTpebuUTesIeM M IIPOIABLIOM.

VHbopmauusa 06 nsmeHeHunsax: @edepasibHbiM 3akoHOM OT 21 aekabps 2004 r. N 171-d3 ctatba 5
[0MOoJIHEHA MYHKTOM 8

8. MzroToBuTess (Mpo/jaBel]) HeceT OTBETCTBEHHOCTh 3a HeJJOCTaTKU TOBapa, 0OHapy’>KeHHbIe B TeUeHHe
CpOKa JIeHCTBUSI JOTIOIHUTEILHOTO 00513aTebCTBA, B COOTBETCTBUM € ab3aLeM BTOPbLIM MyHKTa 6 ctatbn 18
HacTosiIero 3aKoHa, a 110c/ie OKOHYaHUsI CpOKa JIeMCTBUS JOTIOJIHUTEIbHOT0 00513aTe/IbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTby 19 HacTtosiiero 3akoHa.

MHbopmauusa 06 nameHeHusx: CraTbs 6 nsmeHeHa ¢ 1 mapta 2027 1. - @edepa/ibHbIl 3aKOH 0T 26
nona 2026 r. Ne 266-®3
Cwm. bydywyyro pedakyuro

Crarbl 6. OOs3aHHOCTb H3rOTOBUTENSI O0ECIeUNTh BO3MOXKHOCTH PEMOHTAa M TeXHHUUECKOrO
00c/Ty>KUBaHUS TOBapa

FAPAHT: Cwm. 3HUukioneguu, nosuuyyi BbICLUMX CY[0B W gpyrMe KOMMEHTapUW K cTatbe 6
HaCTosIIlero 3akoHa

3rotoBuTeNlb 06s3aH obecrieuuTbh BO3MOXKHOCTb HCIIO/b30BaHMSI TOBapa B TeuyeHHe ero Cpoka
cy0bl. []71s1 3TOM Lleny U3roToBUTeb 00ecrieyrBaeT PeMOHT U TeXHHUeCKOe 00C/Ty)KrBaHUe TOBapa, a TaKKe
BBIMTYCK U TIOCTaBKy B TOPrOBble ¥ PEMOHTHbIE OPraHU3al[ii B HEOOXOAUMBIX [/ PEMOHTa M TeXHHUECKOro
o0cny>xuBaHUsI 00beMe M aCCOPTMMEHTe 3alacHBIX YacTell B TeueHHe CPOKa NMPOM3BOJCTBA TOBapa U IOC/e
CHSATHSL €ro C TPOM3BOZCTBA B TeueHHWEe CPOKa CIY)KObI TOBapa, a MpU OTCYTCTBUM TAaKOTO CPOKA B TeUeHHe
JIeCSITH JIeT CO JIHS Tlepe/lauy ToBapa IoTpeduTerto.

Cratbs 7. IIpaBo notpeburesns Ha 6e30macHOCTL ToBapa (paboTel, yC/IyTru)

TFAPAHT: Cwm. 3HUmknoneguun, nosvuuy BbICLUMX CYAOB W Apyrue KOMMEHTapun K cratbe 7
HaCTOsILIero 3akoHa
CwMm. cxemy "BesonacHoCTb ToBapa"

VHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 1
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

1. MNoTpebuTenb umeer mpaBo Ha TO, 4ToOBI TOoBap (paboTa, yciayra) Mpu OOBIYHBIX YC/IOBUSIX €ro
WCIIO/Ib30BaHUs, XPAaHEHWs, TPAHCIOPTHUPOBKKM W yTWIM3almy Obin  Ge3oraceH [Jisi KU3HH, 3[0pPOBbS
MoTpeduTeNsl, OKpYy’Karolleld Cpefbl, a TakKXe He TPUUYMHSUI BPEeJ UMYILecTBY ToTpeburtens. TpeboBanus,
KOTOpbIe JJO/DKHBI 0becrieunBaTh 6€30MmacHOCTb ToBapa (PaboThl, yCIyTH) AJIs )KU3HU U 30POBbsI IOTPeOUTEIS,
OKpY’Karolllel cpefibl, a TaKXKe TIpefOTBpallleHWe TIPUUMHEHHs] Bpefa UMYIIECTBY TIOTPeOUTesisi, SIB/SOTCS
00s13aTesTbHBIMU M YCTaHAB/IUBAIOTCS 3aKOHOM WJTA B YCTaHOBJIEHHOM UM TIOPSIZIKE.

2. Wsrotoeurtenb (MCHOMHWUTEIb) 00s13aH obecrieurBaTh 0e30MacHOCTL ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOT'O CPOKA C/TY>KObI UM CPOKA FOJJHOCTH ToBapa (paboThi).

Ecmu B cootBeTcTBUM € MYHKTOM 1 cTaTtby 5 HacTosiero 3akoHa W3TOTOBUTENb (MCIOTHUTENb) He
yCTaHOBU/I Ha ToBap (paboTy) cpok cy>k0bl, OH 00513aH 00ecrieunTh 6e30MacHOCTh ToBapa (paboThl) B TeUEHHUE
JIeCSITH JIeT CO /IHs Tiepesjaudl ToBapa (paboTel) moTpebuTesto.

Bpes, NpUUMHEHHBIN KU3HH, 3[J0POBBI0 WM WMYILECTBY MOTpeOUTesNs BCIeJCTBHe HeobecrieueHUs
6e3omacHocTH ToBapa (paboThl), MOAJIEXKUT BO3MELIEHHIO B COOTBETCTBUH CO CTaTbell 14 Hacrosiiero 3akoHa.

3. Ecim 711 Ge30macHOro MCrosib30BaHUst TOBapa (paboThl, yCyTH), €ro XpaHeHusl, TPAHCTIOPTUPOBKH
U yTWIM3alud HeoOXoAuMO COOM0JaTh CrielidajibHble TpaBWia (Zanee - TpaBW/ia), W3TOTOBUTENb
(ucnosiHMTENB) 00513aH YKa3aTb 3TH MPaBUa B COMTPOBO/MTEILHON JOKYMEHTALM| Ha ToBap (paboty, yciyry),
Ha ITUKeTKe, MapKUPOBKOHN WM UHBIM CIIOCOO0M, a rpoasel] (MCMOoHKTe b) 00sI3aH JOBECTH 3TH MpaBwa /10
CBe/IeHUsI TIOTPeOuTeIs.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHOM OT 21 gekabps 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Ecu Ha TOBapbl (paboThl, yCayry) 3aKOHOM WM B YCTaHOBJIEHHOM WM TOPSIIKE YCTaHOBJIEHbI
obsi3aTesibHBIE TpeOoBaHUs, oOOecreuMBaol[e HMX 0€30IaCHOCTh /IS JKU3HH, 370POBbs IIOTPEOUTEsIs,
OKDPY>Karolllei Cpe/ibl U Mpe/IoTBpallleHre IPUUMHEHUsT BPe/ia UMYILeCTBY MOTpeOuTesIsi, COOTBETCTBHE TOBAPOB
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(pabot, ycayr) ykasaHHbIM TpeOOBaHMWAM TIOJJIEXKUT 00sI3aTe/IbHOMY TIOATBEP)KAEHUIO B MNOPSAOKE,
MpeAyCMOTPEHHOM 3aKOHOM M UHBIMU TTPAaBOBLIMU aKTaMH.

I'APAHT: CornacHo ®egepasibHOMy 3aKOHy ot 27 mekabps 2002 r. N 184-®3 00bekToM 00s3aTeIbHON
cepTU(UKALMYA MOXKeT OBITh TOJBKO MPOAYKLIUS, BBIITyCKaeMasi B oOpalleHre Ha TeppuUTOpHH PocchiicKon
@eneparyu. Cm. VIHhopmaynoHHoe nucbmo Tocctangapta PO ot 11 mroas 2003 r. N BK-110-28/2522

He momyckaetcsi mpozaka ToBapa (BbITIONHEHWe paboThl, OKa3aHWe YC/IyTH), B TOM YKC/Ie UMIIOPTHOTO
ToBapa (pabotel, ycayru), 6Ge3 wuHbopmanyu 00 00s3aTeNLHOM TIOATBEDP)KAEHUH €Tr0  COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHBIM B MYHKTE 1 HacTosIel cTaThu.

MHbopmauusa 06 nameHeHnsax: Ctatbd 7 pgonosiHeHa nyHktom 4.1 ¢ 5 pgekabpsa 2022 r. -
®deodepasibHbIlU 3aKoH OT 5 aekabps 2022 r. Ne 478-03

4.1. He gonyckaeTcsi IpojiaXka TOBapa, B TOM YKC/Ie UMIIOPTHOTO TOBAapa, CoJeprKalliero nHQpopMaruio,
3a pacrpocTpaHeHre KOTOPOH MpelyCMOTpeHa aJMUHUCTPATUBHASI UM YTOJIOBHAsI OTBETCTBEHHOCTD.

MHbopmauusa 06 nameHeHusx: PedepasibHbiM 3akoHOM 0T 18 uong 2011 r. N 242-®3 B NyHKT 5
BHeCeHbl U3MeHeHus, scmynaroujue 8 cusy ¢ 1 asrycta 2011r.
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Ecii ycTaHOBIEHO, UTO TIPU COBMIO/IeHNH TIOTpeOrTe/leM YCTaHOBIEHHBIX TTPAaBU/ UCTIOIb30BaHMUS,
XpaHeHUs] WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TIPUUMHSIET WM MOXET MPUYMHUTH BpeJ, >KWU3HH,
3[I0POBLI0 M HMMYIL[ECTBY TIOTpeOUTess, OKpY»Karolled cpefie, U3roToBUTENb (UCMOSHUTE b, NPoAaBeL,)
00s13aH He3aMe/IJTUTeTbHO MPUOCTAaHOBUTE €ro MPOU3BO/ICTBO (peaiu3aryio) /o yCTpaHeHUsl TPUYMH Bpe/ia, a B
HeoOXO/IMMBIX C/TydasiX MPUHSTH MePbI 10 U3BSATHIO ero U3 000poTa 1 OT3BIBY OT MOTpeduTesist (TIoTpebuTesnei).

Ecnmy mpuuvHbI Bpe/ila yCTPaHWTh HEBO3MOKHO, M3TOTOBHUTENb (MCIOMHUTENb) 00s3aH CHATH TAaKOM
ToBap (paboTy, ycayry) C TpOW3BOACTBA. [IpHM HEBBITIOHEHWUM W3rOTOBUTE/EM (HCTIOMHUTEEM) 3TOM
00SI3aHHOCTH YTIOJTHOMOYEHHBIN (eZiepabHbI OPraH MCIOMTHUTETBHON B/IaCTH MPUHUMAaeT MePbl TI0 OT3bIBY
TaKoro ToBapa (paboThl, yC/IyrH) C BHYTPEHHEro PbiHKa U (WIK) OT MOoTpebuTess uiu notpebutesneli B MOPALKe
, YCTaHOBJIEHHOM 3aKOHO/aTe/IbcTBOM Poccuiickoii depepariuu.

YObITKN, TIpUYMHEHHbIe TOTPeOWTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YC/IyrH), TOZ/IeXaT
BO3MeELLLeHN0 U3roToBUTE/eM (MCIIOJTHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny.

NHopmauus 06 nsameHeHusix: CM. TEKCT nyHkma 6

Cratbsl 8. IlpaBo noTpebutens Ha uHdopMaiuilo 00 W3roTOBUTeNEe (MCIIOJIHUTE/E, MPOJABLE) U O
ToBapax (paboTax, yciyrax)

TCAPAHT: Cwm. SHUMKIONEAMW, NO3ULMM BbICWUMX CYAOB W Apyrue KOMMEHTapWM K crathe 8
HaCTog11ero 3aKoHa

1. NMoTpebuTesib Brpase moTpebOBaTh MpeA0CTaBAeHHS HEOOXOUMOM U JOCTOBEpHOI MHGDOpMaLn
00 m3roTtoBuTesie (MCIOHUTENE, TIPOJABLE), PEXMME ero paboThbl U peanu3yeMbIX UM ToBapax (paborax,
yciyrax).
MHbopmauusa 06 nameHeHnsax: [MyHKT 2 naMeHeH ¢ 1 mapta 2026 r. - @edepas/ibHbIl 3aKoH OT 24
noHa 2025 1. Ne 168-93
CM. npedbIdywyro pedakyuro

2. YkasaHHas B [yHKTe 1 Hacrosimell cTtatbd HWH(OpMalLWs B HaryisgHOW M JOCTYIHOW dopme
JIOBOJIUTCSL 10 CBeIeHUsl TIOTpeOWTenell TpU 3aK/IIOUEHWH [IOTOBOPOB KYIIIM-TIPOJIQ)KK U JIOTOBOPOB O
BBIMOJIHEHWH pPaboT (OKaszaHWM YCayr) crnocobamy, TPUHATBIMA B OTJENbHBIX chepax 00CTy>KUBaHHUS
notpebuTeniell, Ha PYCCKOM $3bIKe, a JIOMOJIHUTENBHO, MO YCMOTPEHWUI0 HW3rOTOBUTENS (UCTIOHUTEIS,
MpO/IaBIja), Ha TOCY/IAPCTBEHHBIX A3bIKAaX PecryO/IMK U UHBIX A3bIKaxX HApo/ioB Poccuiickoit ®eepariyiu.

VHbopmauusa 06 nameHeHunsax: CtaTtbd 8 gonosiHeHa nyHkToM 3 ¢ 1 aHBapsa 2019 . - ®edepas/ibHbIl
3aKkoH ot 29 nong 2018 1. N 250-®3

3. YmosHOMOYeHHass OpraHW3alysl WK YIIOJTHOMOUEHHbBIM WHWBUAYaAJbHBIM TIpeIIpUHAMAaTeNb 110
TpeboBaHMIO TOTpeOuTenss 00si3aHBI TIPEJOCTABUTH TOZATBEP)KJeHHe CBOWX TOTHOMOYMM, BBITEKAIOUIUX W3
3aK/IFOYEHHOT0 UIMH JJ0T0BOPa C U3roTOBUTENeM (TIPOJaBLIOM).

VHbopmauusa 06 nsameHeHunsax: HanmeHoBaHMe M3MeHeHo ¢ 1 sgHBapsa 2019 r. - ®eodepasibHbIl
3akoH oT 29 nronga 2018 r. N 250-03
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CM. npedbIdywyro pedakyuro

Cratbsl 9. Hdopmariust 06 n3rotopuTesie (MCIOJHUTEIE, TIPOZABRIIE, Ba/e/blie arperaTtopa)

TAPAHT: Cwm. 3SHUmknoneguun, no3vuMy BbICLUMX CYAOB W Apyrue KOMMEHTapuW K cratbe 9
HACTOLIero 3akoHa
Cwm. cxemy "MHdopmays, peiocTaBseMasi oTpeouTesnto”

VHbopmauusa 06 nameHeHnsix: [yHKT 1 nameHeH ¢ 1 aHBapsa 2019 r. - ®edepas/ibHbIl 3aKOH 0T 29
nonst 2018 r. N 250-93
CM. npedbIdywyro pedakyuro

1. WsrotoButesib (MCMOSIHUTENbL, NpoAasel) obs3aH [A0BeCTH [0 CBeJeHUs IoTpeduTens
(vpMeHHOe HaMMeHOBaHUe (HauMeHOBaHWE) CBOeM OpraHM3allid, MecTO ee HaxXOXXJeHUs (aipec) U pexuM ee
paborsl. [TpozaBer] (MCIIOTHUTEb) pa3MeliaeT yKa3aHHY0 NH(DOPMAaLMIO Ha BBIBECKE.

WsrotoBuTenb (UCMONHUTENb, IIpOJaBell) - UWHAWBUAYAIbHBIM IpeAllpyHAMAaTelb - JI0/DKEeH
Npe/ioCTaBUTL ~ MoTpebuTemo MHGOPMALMI0O O TOCYJAapCTBEHHOW perucTpaid M HauMeHOBaHWH
3aperuCcTprpoBaBILIero ero opraHa.

WsroroBuTens (Tpozasel]) 00si3aH [OBeCTH [0 CBeZeHHs TOTpeOHTens (pupMeHHOe HavMeHOBaHUe
(HaMeHOBaHHe), MeCTO HaxoXAeHWs (afpec) ¥ PpeXUM pabOTHl YIOTHOMOYEHHOM OpraHu3aluyl Wid
YIIOJTHOMOUEHHOT'0 MH/IUBHYaIbHOIO NIpeJTIpYHUMAaTe/Is.

MHbopmauusa 06 nameHeHnsix: Ctatbd 9 pgonosiHeHa nyHkTom 1.1 ¢ 1 aHBapa 2019 r. -
®eodepa/ibHbIl 3aKoH OT 29 nona 2018 r. N 250-03

1.1. YmosHOMOUeHHasi OpraHu3alys WK YTOJTHOMOUYEHHBIN WHAWBU/YaJbHBINA TIpPeJIPUHAMATENb B
ciydyae obpareHusi otpebuTesnst 00si3aHbI JOBECTH [0 ero CBejeHUs] WH(opMaLuio o cebe W M3rOTOBUTENe
(npogaBue) (pupmeHHOe HavMeHOBaHHWe (HAaMMEHOBAaHME), MECTO HaXOXKAeHUs (afpec), pekuMm paboThl,
rOCyJapCTBeHHBIN PEeruCTPalMOHHBIA HOMEp 3alMCH O CO3[aHWMU HOPUAWYECKOro juLa, (aMuiui, wums,
0TYeCTBO (eC/id WMeeTCsl), TOCY[AapPCTBEHHBIM PerucTPaLMOHHBIA HOMED 3alyiCd O TOCYAapCTBEHHOU
perucTpauuy (QU3NUYecKoro Jvila B KauecTBe WHAWBUAYATBHOTO TIpeANIpUHUMATeEsIs). YTIOJTHOMOYeHHast
OpraHu3alys WA YIIOJIHOMOYEHHBIM WHAWBHUIYa/TbHBIA TIpPeANpUHUMATE/b BIpaBe JOBECTU [0 CBEIEHUs
norpebureneld  uwHpopMauyio o cebe TOCPeJCTBOM ee  pa3MellleHHMsi Ha CBOeM caiiTe B
VH(POPMaI[MOHHO-Te/IeKOMMYHHUKALIMOHHOY ceTH "MHTepHeT", wWHdopMaiuio o0 u3rotoButesne (MpofaBlie)
TOCpeICTBOM pa3MellleHus Ha CBoeM caliTe B WH(OPMAaLMOHHO-TeeKOMMYHUKaI[MOHHOW ceTu "UHTepHeT"
CCBUIKM HAa CTpaHMULly caiiTa u3rotoButess (mpojaBlia) B MH(OPMALIMOHHO-TeEKOMMYHUKAIIMOHHOW CeTH
"VIHTepHeT", cofiepsKallyto HHpOopMaIiio 00 U3rotoBuTese (TIpo/iaBIie).

MHbopmauusa 06 nameHeHnsx: Ctatbd 9 pgonosiHeHa nyHkTom 1.2 ¢ 1 aHBapa 2019 r. -
®deodepasibHbIl 3aKoH OT 29 nonsa 2018 r. N 250-03

1.2. Bnagener; arperatopa o0si3aH [JOBeCTH /I0 CBejleHUs TOTpeOuTeneli WHbOpPMaIMio 0 cebe U
rpofaBiie (ucronHuTene) (bUpMeHHOe HarMeHOBaHUe (HavMeHOBaHWeE), MeCTO HaxoxXAeHus (afipec), pexxum
paboThl, TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIA HOMED 3aliCH O CO3/JaHUM OPUJMUECKOro JvIja, (haMuiuio,
WM$, OTUECTBO (eC/IM HMMeeTCs), TOCyJapCTBEHHBbI PervCTPaLOHHBIM HOMep 3alMCh O TOCy/apCTBEHHOU
perucTpauuy (HU3MUECKOro JIMIa B KaueCTBe WHMBUAYATBHOTO TIpeJIIPUHUMATEIsT), a TakKe 00 UMeoIXCcs
M3MeHeHUsIX B yKa3aHHOM uHQopMauuu. Bragener arperaTopa /[JOBOAWT [0 CBeJeHUs moTpebuTesnei
uHpopmaLuo o0 cebe W TpojaBle (MCIOMHUTENIE) TIOCPEJCTBOM ee pa3MelljeHHs] Ha CBOMX CahTe U (W)
CTpaHHIle caliTta B WHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM cety "VIHTepHet". MH(MOpMalyio 0 mpoasiie
(vcrionHUTEsIE) BIIa/IEJIel] arperaTopa BIIpaBe I0BECTH [0 CBe/leHHsI MoTpeOuTeneli mocpeiCTBOM pa3MeleHHs
Ha CBoUX calite W (Wid) cTpaHulle calita B MHGOPMAalMOHHO-Te/IEKOMMYHUKALMOHHOW cetu "VHTepHeT"
CCBI/IKM Ha CalT npojasiia (UCTIOMHUTesT) B MHGOPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOM ceTH "VHTepHeT".

MHbopmauusa 06 nameHeHunsax: Ctatbd 9 pgonosiHeHa nyHkTom 1.3 ¢ 1 aHBapa 2019 r. -
®deodepasibHbIl 3aKkoH 0T 29 nona 2018 r. N 250-03

1.3. TIpogager; (ucnonHUTeNb) 00513aH MPeJOCTaBUTh BrafleNblly arperaropa M pasMecTUTb Ha CBOEM
caiiTe B WH(OPMalMOHHO-TeJIeKOMMYHUKAL[MOHHOH ceTy "VIHTepHeT" (IIpU €ro HalUUMM) JOCTOBEPHYIO
vHpopMaIuio 0 cebe, yKa3aHHYI B MyHKTe 1.2 HacTosied ctaTe. B ciydae, ecyii UMeIOTCS U3MeHEHUs B
TakoW WH(OPMAIUH, TIpo/iaBer] (MCTIOHUTEeNb) 00513aH B TeueHre 0JJHOTO pabouero /IHsi C MOMeHTa BHECEHHUS B
Hee M3MeHeHWH COOOLUThL Brafienblly arperaropa o6 3THX M3MeHeHWsX U pa3MecTUTb UX Ha CBOeM caiiTe B
MH(OPMaLMOHHO-TeJIeKOMMYHUKALMOHHON ceTd "VIHTepHeT" (Tipd ero Hanuuuv). Bumagenel; arperaropa
00s13aH BHECTH 3T M3MeHeHHs1 B MH(OPMALMIO 0 TIpoZaBiie (MCIOMHUTeNe) B TeueHre OHOTro paboyero JHs,
ec/ii pasMellleHre yKa3aHHOW MH(GOpMaLWu OCYLIecTB/sSeTCs Ha caiiTe Biajesblia arperaropa v (Wid) ero
CTpaHuLie caiiTa B MH()OPMaLIMOHHO-Te/IEKOMMYHHKALMOHHOM ceTH "VHTepHeT".

01.09.2026 Cuctema T'APAHT 9


http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/5521257/4
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

VHopmaumsa 06 nameHeHnsax: CraTtbd 9 gonosiHeHa NyHKTOM 1.4 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKkoH oT 1 anpens 2025r. Ne 41-®3

1.4. Bnapgener; arperaTopa BrpaBe 00eCreuuTh BO3MOXXHOCTb TMPOXOXKIEHUS TPOJABLIOM
(ucrnosiHUTENIEM), TIOTPEOUTENIeM ayTeHTU(UKALMY C WCIIOJIh30BaHUEM €IMHON OMOMEeTPUUEeCKOW CHCTeMbI B
COOTBeTCTBUM O CTaTbell 10 depepanbHOro 3akoHa ot 29 gekabpst 2022 roga N 572-®3 "O6 ocyliecTBIeHHN
WaeHTUPUKALUU W (WIM) ayTeHTUPUKALUMU (U3MUeCKMX /WL C HCTOMb30BaHUeM OMOMeTpUYeCcKHX
MepCOHa/bHBIX JIaHHBIX, O BHECeHWHW Uu3MeHeHW B OT/e/bHble 3aKOHOJaTeslbHble akKTbl Poccuiickoid
®esepaliii Y MPU3HAHUM YTPAaTUBLIMMU CUTY OTAeNbHBIX MOJI0XKEeHW! 3aKOHOJaTelbHbIX akToB Poccuiickoit
®denepanun’.

VHbopmauusa 06 nameHeHunsax: CraTtbda 9 gonosniHeHa nyHkTom 1.5 ¢ 1 mapta 2026 r. - ®edepas/ibHbIl
3akoH oT 1 anpens 2025 . Ne 41-®3

1.5. Bnagener; arperaropa o6si3aH OCYILECTB/IATh MeHTU(UKAIMIO C UCII0Ib30BaHKeM (eziepanbHOM
rocyapcTBeHHOM HH(OpMaLMOHHON cucTteMbl "EfuHas cucteMa uAeHTUOUKALMM U ayTeHTU(UKALUKA B
uHOpacTpyKType, obecrieurBaroiieli WHGOPMAaIMOHHO-TEXHOIOTHUECKOe B3aUMO/IeHCTBHE MH(MOPMAIMOHHBIX
CHUCTeM, HCIOb3yeMbIX /I TpeJoCTaB/lIeHNs] TOCyAapCTBeHHbIX W MYHHLMIAIbHBIX YCIYT B 3/IeKTPOHHOU
dbopme" (manee - eguHas crcteMa WAeHTU(DUKALIUNA W ayTeHTU(DUKAIIN) U3BbSIBUBIINUX KeJTaHHe TTPOUTH TaKyro
WAEeHTUPUKALMIO 1 UMEIOIIMX HaMepeHre Pa3MeCcTUTh Tpe/ijIoKeHHe O 3aK/II0UeHNH JOT0BOPa KyIUIU-TIPOAKH
TOBapa (JJoroBopa BO3Me3/IHOTO OKAa3aHUs YCIYT) POCCUMCKUX I0PUINUYECKUX JIUL] ¥ (PU3NUeCKUX JTUIL.

VHbopmauusa 06 nameHeHunsax: Ctatbda 9 AononHeHa nyHKToM 1.6 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKkoH oT 1 anpens 2025r. Ne 41-®3

1.6. Bnagener; arperatopa 00si3aH JOBECTH /10 CBeZieHUs OoTpebuTeneii MHGOPMAIUIO O MPOXOXKAeHUN
WAEeHTUQUKALMK JIULOM, WMEIOIIMM HaMepeHHe pasMecTUThb TMpeJjIoKeHre O 3aK/IIueHWd JOoroBopa
KyIUIU-TIPOA&XHU TOBapa (4OroBopa BO3Me3[JHOIO OKasaHWs YCIYT), C HCIOJIb30BAaHWEM eJWHOW CHUCTEeMBI
WAeHTUPUKALUN U ayTeHTH(UKAMK TTOCPeICTBOM pa3MellleHrsl yKa3aHHOW MH(opMaluyd Ha CBOMX caiiTe U
(wm) cTpaHuLie caiita B MH(OPMAaLMOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT".

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHOM OT 16 okTa6psa 2006 r. N 160-®3 nyHKT 2
N3/10)KEH B HOBOW peaakummn
CMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

2. Ecmi BUA [eATeNBbHOCTH, OCYIIECTB/ISEMbIM HW3rOTOBUTENEM (HUCTIOTHUTEEM, TIPO/IAaBLIOM),
TIO/I/IEXKUT JTULIEH3UPOBAHUI0 U (W/IM) WCTIOHUTEh UMEET TOCYZAPCTBEHHYIO aKKPeJUTAIIUIO, 0 CBeJeHUs
notpebuTenss Ao/kHa ObITh A0BefeHa WH(OpMAUs 0 BUe [eSTeTbHOCTH W3TrOTOBUTENs (MCTIOTHUTEIS,
Mpo/iaBija), HOMepe JIMLIEH3WW U (WIM) HOMEpe CBUETENLCTBA O TOCYJAPCTBEHHOW aKKpeJWTal[iH, CPOKax
JIEMCTBUSL YKa3aHHBIX JIMIeH3Md W (W/H) CBUIETENbCTBA, a Takke uHMOpMalusi o0 opraHe, BbIJaBIIEM
yKa3aHHbIe JIULIeH3UI0 1 (WTH) CBUETeTbCTRO.

3. Undopmarius, npegycMoTpeHHas MyHKTamy 1 u 2 HacTosimeld cTaThy, /I0/DKHA OBITH I0Be/ieHa 710
CBe/IeHHs TIOTpeOuTenel Takke TIPU OCYIIIECTBJIEHUM TOPrOBJH, OBITOBOTO M WHBIX BU/IOB OOCTY>KUBaHHSI
notpebuTesiell BO BPpeMEHHBIX TOMEIIEHHSX, Ha sipMapKax, C JIOTKOB M B JPYTUX CJiyuyasiX, eC/Ii TOProBJI,
OBITOBOE W WHBbIE BH/IbI 00CTY)KUBAHUS TTOTPeOUTE/NeN OCYIIIECTBIAIOTCSI BHE MTOCTOSIHHOTO MeCTa HaXOXK/eHHS
npo/aBLia (MCIO/HUATE/IS).

Cratbs 10. Uadopmarus o ToBapax (pabdoTax, yciayrax)

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMX BbICLUMX CY[OB W Apyrhe KOMMEHTapuu k cratbe 10
HaCTosIlero 3akoHa
Cwm. cxemy "VMHbopmarus, pefocTaBisieMasi oTpeduTento”

1. W3roroButenb (MCHOMHUTENb, TpojaBel]) 00si3aH CBOEBPEMEHHO TMPEeAOCTaB/STb TOTPeOUTEITI0
HeoOX0/IMMYIO M JOCTOBEPHYIO MH(OPMAIMIO 0 ToBapax (paboTax, yciyrax), 00ecreurBaroilyto BO3MO>XKHOCTb
UX TIpaBWIBHOTO BbiOOpa. ITo OTAenbHBIM BUZIaM TOBApOB (paboT, yciayr) NepeyeHb U Cnocobbl noBeeHus
VHpOPMaIUH [0 IoTpebuTe st ycTaHaBivBatoTcst [TpaBuTensctBoM Poccuiickoii depepaiiu.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2013 r. N 363-P3 B NyHKT 2
BHECEHbI U3MEHEHUSA, BCmynaruwjue 8 cusly ¢ 1 uwonga 2014 r.
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. ndopmarius o ToBapax (paboTax, ycayrax) B 00si3aTe/lbHOM TIOPSIIKE /I0/DKHA COZIepKaTh:
HauMeHOBaHWe TEeXHWYEeCKOTO perjaMeHTa WA WHOe YCTaHOBJeHHOe 3aKOHOLATes/IbCTBOM
Poccuiickoii @efiepaliii 0 TEXHAYECKOM DeryIMpOBAaHUM U CBUJIETENBLCTBYIOIIee 00 00si3aTelbHOM
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TIO/ITBEP>KIEHUU COOTBETCTBUS TOBapa 0003HaUeHHUE;

cBefieHUss 00 OCHOBHBIX TIOTPeOMTENLCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
MPOAYKTOB THUTAHUSI CBeleHUS O COcTaBe (B TOM UWC/Ie HaWMEHOBAaHWE WCII0/Mb30BAHHBIX B TIPOLIECCe
W3rOTOBJIEHUS] TIPOYKTOB TUTAHUsS TIMIIEBBIX 00ABOK, OMOJIOTHUECKH aKTUBHBIX A00aBOK, MHGOpMaLus 0
Ha/In4nn B MPO/IyKTax TTUTaHUS KOMITOHEHTOB, TMOJTYYeHHBIX C NpUMeHeHHEM
FEHHO-MHXEHEePHO-MOANMVLIMPOBAHHbLIX  OpPraHW3MOB, B CAy4ae, €eClId COJiep)KaHWe  yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTe COCTaBjsseT Oosiee JeBSTH /eCATHIX TIPOIEHTA), THIEBOW IIeHHOCTH,
Ha3HaueHWH, 00 YC/IOBUSIX MTPUMEHEHUS U XPaHeHUs MPOJYKTOB MUTaHMs, O CriocobaX M3rOTOB/IEHHS TOTOBBIX
6soz1, Bece (00BeMe), laTe U MeCTe U3TOTOB/IEHUS M YIAaKOBKU (pachacoBKW) TPOJYKTOB TMHUTAHUS, a TaKXkKe
CBe/IeHWs] O TIPOTUBOMOKA3aHWAX [JJid UX MPUMEHEeHUs TPH OT[e/NbHBIX 3aboneBaHusX. [lepeueHb TOBApOB
(pabort, ycnyr), uHbopMalysi 0 KOTOPLIX Z0/DKHA COJIep)KaTh MPOTHUBOIIOKA3aHUSA /T UX TIPUMEHEHUs TIpU
OTJIe/TbHBIX 3a00/1eBaHUsX, yTBepKAaeTcs [IpaButenbctBoM Poccuiickoii ®eepariivy;

LeHy B pyb/siX U yC0BHs MprobpeTeHHst TOBapoB (paboT, yCayr), B TOM UMC/Ie TIPU OIJlaTeé TOBapOB
(pabot, ycayr) uepe3 orpejie/leHHOe BpeMsl II0C/Ie WX Tiepefiaud (BBITOJHEHMS, OKa3aHUs) IOTpebuTeso,
TIOJTHYIO CYMMY, TIO/I/TeXalIyI0 BBITIIaTe MOoTpeduTeneM, v Tpaduk moraiieHus 3Tol CyMMBI;

TCAPAHT: Cwm. ®egepanbHblii 3aKoH ot 21 gekabpst 2013 r. N 353-®3 "O noTpebuTebCKOM KpeguTe
(3aiime)", BCTynatoLwuii B cuny c 1 utosist 2014 r.

rapaHTUMHBIN CPOK, eC/IM OH YCTaHOBJIEH;

rpaBWia u ycioBus 3peKTUBHOTO ¥ 0e30TMacHOTO UCTIOIb30BaHUs TOBAapOB (padoT, ycyr);

vHpopMaiio 06 sHepreTnyecko a(pekTMBHOCTY TOBapOB, B OTHOIIIEHUH KOTOPLIX TpeboBaHue o
Ha/IM4MH Takod MH(OpPMAaIUY Orpe/ie/ieHO B COOTBETCTBHUHU C 38KOHO4ATE/IbCTBOM 06 3HeprocOepeskeHur U 0
TIOBBIIIIEHUN SHepreTHyeckoi 3¢ GeKTUBHOCTH;

CPOK CIy>KOBbI WM CPOK T'OJJHOCTU TOBAapoB (paboT), yCTAaHOBJIEHHBIA B COOTBETCTBUU C HACTOAIIAM
3aKOHOM, a TakXXe CBeJIeHUs O HeOOXOAUMBIX ZEeHCTBHUSX MOTPeOUTeNs TI0 MCTEUeHWH YKa3aHHBIX CPOKOB W
BO3MOYKHBIX TOC/JE/ICTBUAX TIPU HEBBITIOJTHEHUM TAaKUX JeHCTBUM, ecld ToBapbl (paboThl) MO WCTEUEHUM
yKa3aHHbIX CPOKOB TMIPe/CTaB/SIFOT OMACHOCTb [/l JKU3HU, 3[0POBbS M HWMYIIeCTBa TOTpeOHUTeNns Wi
CTaHOBSITCS] HETIPUTOZAHBIMU JI/1s1 UCTIO/Tb30BaHMUS 110 Ha3HAYEHHIO;

agpec (MeCTo HaxoX/eHusi), (UPMeHHOe HauMeHOBaHWe (HaUMEHOBaHWE) W3TOTOBUTEJIS
(McrnosiHUTENIS, TIPOZABIIA), YIIOJIHOMOYEHHOW OpraHW3ald WIW YIOJHOMOUYEHHOTO WHIWBU/YaTbHOTO
NpeiNPUHAMATEJIs, UMITOPTEPa;

vHpopMaLuio 00 00513aTeNTbHOM TIOATBEPKAEHUA COOTBETCTBHS TOBApOB (paboT, yC/yT), yKa3aHHBIX B
NnyHKTe 4 cTaTbM 7 HacTosIero 3akoHa;

MHGOPMaIMIO 0 NPaBW/Iax Mpofiaku TOBapoB (BLITIOIHEHNsT Pa0OT, 0Ka3aHUs YCIIyT);

yKa3zaHWe Ha KOHKDEeTHOe JIMI[0, KOTopoe Oy/JeT BBIMOMHATE paboTy (OKa3biBaTb YCIAyTYy), H
MHGOPMAIIUIO 0 HEeM, eC/Id 3TO UMeeT 3HaueHUe, UCXO/IA U3 XapakTepa paboTsl (yCiyTn);

yKa3aHWe Ha WCIO0/b30BaHue (OHOTpaMM TPU OKA3aHWHU pa3BIeKATeNbHBIX YCIYT WCTIOTHUTEIAMU
MY3bIKaTbHBIX IPOU3BE/IeHUH.

Ecmu nipuobpeTtaemslii otpebuTesieM ToBap ObUT B YIIOTpeOIeHUM WM B HEM YCTPaHSI/ICS HEJOCTaTOK
(HezoCTaTKM), TOTPeOUTEITI0 JO/KHA OBITh MpeioCcTaB/ieHa MHpopMaLs 006 3ToM.

IF'APAHT: O [ONOJIHUTeILHBIX TPeOOBAHUAX, MPeIbAB/ISIEMBIX K STHKeTKaM, spjblkaM Jbo
JIMCTKAM-BK/Ia/[bIIIIaM YTTaKOBAHHBIX MMHUIIEBBIX TIPOAYKTOB, cM. PefiepasibHblii 3aKOH oT 2 stuBapst 2000 r. N
29-03

VHbopmaumsa 06 nameHeHusix: [yHKT 3 USMeHeH ¢ 1 ceHTA6pa 2026 r. - PedepasibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-d3
CM. npedbIdywyto pedakKyuro

3. Undopmanus, mnpeaycMoTpeHHasi [YHKTOM 2 HacTosiledl CTaTbH, [OBOAWTCS [O CBeJeHus
notpeduTesnell B TeXHMUECKOW [JOKyMeHTalUy, TIpuiaraeMoii K ToBapaM (paboTam, yciyram), Ha 3THUKETKax,
MapKUPOBKOW WJIM MHBIM CITOCOOOM, TIPUHSITBIM [Ijis1 OT/Je/IbHBIX BU/IOB TOBApOB (pabot, ycayr). MHbopmarys
00 00s13aTe/IbHOM TIOATBEPXKIEHUM COOTBETCTBUSI TOBAPOB TPE/ICTAB/ISETCSA B MOPSKe U CIIOCO0aMM, KOTOpbIe
yCTaHOBJIeHbI 38KOHO4ATe/IbCTBOM Poccuiickoit ®efiepaliii 0 TeEXHUUECKOM DETyJTUPOBaHUM, U BK/IIOYAET B
ceOsi cBeZleHUs] 0 HOMepe [OKyMeHTa, MO/TBeprKAalolliero Takoe COOTBETCTBUE, O CPOKe ero JelcTBUs U 00
OpraHusalliy, ero BblaBIlel, cojepkaljyiecss B peecTpe BbIJAHHBIX CepTU(UKATOB COOTBETCTBUS U
3aperucTpUpOBAHHbIX JeK/Iapaljiii 0 COOTBETCTBUHU, MOPSAOK (POPMHUPOBaHMUS U BeJleHHs] KOTOPOro yCTaHOBJIEH
[MpaBurensctBoM Poccuiickoit ®enepauyu (ganee - peecTp cepTU(UKATOB COOTBETCTBUS U JeKJapaluil o
cooTtBeTcTBUM), U (Wiv) EAWHOM peecTpe BbIZIAHHBIX CEPTU(PUKATOB COOTBETCTBUSI U 3apeTrUCTPUPOBAHHBIX
JleK/lapaliliii 0 COOTBETCTBUM, TMOPSJAOK (OpMHMpOBaHMSI W BefleHWsT KOTOporo yTBepxzeH Kosnerveit
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EBpasuiickoii 5KoHOMUUeCcKoi KoMuccuu (fanee - EquHbIN peecTp).
A63ar] BTOpOH YTpaTUI CUY.

VHbopmauusa 06 nsameHeHunsax: CM. TEKCT ab3aya 8mopo2o

VHdbopmauusa 06 nameHeHnsix: Ctatbsa 10 gononHeHa MyHKTOM 4 ¢ 1 ceHTtabpa 2026 r. -
®eodepa/ibHbIl 3aKOH OT 28 nekabps 2024 r. Ne 546-d3

4. Bnazienier] arperatopa obecrieurBaeT TeXHUUECKYH0 BO3MOKHOCTE [|Isl TIPeJJOCTaB/IeHUsI TIPOZaBLIOM
uHdopmaun 00 00s3aTe/TbLHOM TOATBEP)XKJEHUH COOTBETCTBHSI TOBApOB, MpeAyCMOTpeHHOW ab3alem
OEeCATLIM MYHKTa 2 HaCTOSIILIel CTaThH, MyTeM pa3MelleHHs] B ONIMCAaHUY TOBapa CCHIJIKK Ha CTPaHULy CaiTa B
MHMOPMAI[MOHHO-TEJIEKOMMYHUKALIMOHHONH ceTd "VIHTepHeT", cofep)Kallyl0 3amich O cepThdukare
COOTBETCTBUA U (WM) JeKnapalid O COOTBETCTBUM B peecTpe CcepTU(UKAaTOB COOTBETCTBHUS W JeKiaapaluid o
COOTBeTCTBUU U (WM) EfviHOM peecTpe.

B ciyuae, eciu peanm3yembiii TOBap He TIOJJIEXKUAT 00si3aTebHOMY TIO/TBEPXK/IEHUI0 COOTBETCTBUS,
BJIJleJiel] arperaropa obecreunBaeT TeXHUUECKYI0 BO3MOXXHOCTH TIPO/IABIY TIPeAOCTaBUTH MOTPEOUTENsIM B
OTMCAHWU TOBapa B HAIJIZHOW W JOCTYIHOHN (opMe WHPOPMAIMIO O TOM, UTO 00s3aTe/IbHOEe TO/ATBEPKAEHHEe
COOTBETCTBUSA TOBapa He TpedyeTcsl.

[elicTBYe TI0/I0’KEHWM HACTOSIIETO TIYHKTA He PaclpOCTPaHseTCs Ha CJIy4ad peasr3al[iyl MPO/aBL[OM
TOBapoB, OBIBIIMX B YIMOTPeO/eHWH, W C/Iyyau, €C/Id JIOTOBOP KYTUTU-TIPOJIXKU 3aK/HOUaeTCss B TOPTOBOM
00BbeKTe, B KOTOPOM /il TIOTpeOuTeneii mpesycMOTpeHa BO3MOKHOCTb O3HAaKOMHUTHCSI ¢ WH(popmaruedi 06
00s13aTe/TbHOM TIOATBEP>KIEHUH COOTBETCTBUSI TOBAPOB.

VHbopmaumsa 06 nsmeHeHnsax: 3akoH gonosiHeH ctaTtbelt 10.1 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKoH oT 24 noHs 2025 . Ne 168-93

Cratba 10.1. ndopmanys, peHa3HaYeHHas Jjis1 Iy OIMYHOTO 03HAKOMJ/IeHUsI TTOTpebuTeneit

1. ndopmarsi, npeAHa3HaYeHHast [yis MyOIMUYHOTO 03HAKOMJIEHUsI TIOTpeOuTe el U He SIBJISTFOLIAsICS
PEK/IaMOM, 3a UCK/TIoUueHrueM UH(OPMAI[HH, YKa3aHHOU B CTaTbAX 8, 9 u 10 HacTosmiero 3akKoHa, pa3MeljaeTcs
W3roTOBUTENEM (UCTIOJIHUTEeM, TIPOJABLIOM) B 0OIIeAOCTYNMHBIX MecTaX (MecTaX, [AOCTYIHBIX —[IJIs
Heorpe/ieJIeHHOT0 Kpyra Jiul) W (WiM) JOBOAUTCS [0 CBefieHUs] Heorpe/elleHHOTO Kpyra rnotpebureneii (B
clydae pasMellleHHsi Takod MH(OpMalMK) C HWCIO/Ab30BaHUEM BBIBECOK WM WHBIX CPEJCTB pasMellleHust
vHbopMaluM  (HaAmvcel,  yKasaTesiel, BHEIIHUX  TIOBEPXHOCTeH, WH(OPMAIMOHHBIX  TabHMuexk,
WH(POPMAI[MOHHBIX 3HAKOB, KOHCTPYKLIMH, COOPYKeHUH, TeEXHUUECKUX MPUCIIOCOOIeHUI U PYTruX HOCHUTENIeH,
TpefHa3HAUeHHBIX [Iji PaclpoCTpaHeHusi WHOpMaIUK, 3a UCK/IOUeHNeM peKJIaMHBIX KOHCTPYKIMM) Tpu
OCYIIeCTB/IEHUH TOPTOBJIH, OBITOBOTO Y MHBIX BH/IOB 00C/TY>KUBAHUS TIOTPEOUTE/TEH.

2. Wndopmarus, npesHasHaueHHass [y MyO/JUYHOTO O3HAKOMJIEHUsI TIOTpeOUTeNel, A0/DKHA ObITh
BBLIMOJIHEHA HAa DPYCCKOM SI3bIKe KaK TOCy[apCTBeHHOM si3blke Poccuiickoii ®Pefepai, a B CiIyyasx,
Mpe/lyCMOTPEHHBIX 3aKOHO/aTeNbCTBOM CyObekToB Poccubickoit desepaniiv, MOKeT OBbITh BBITIOJIHEHA TaKkKe
Ha TOCY/IapCTBEHHBIX sI3bIKaX PecryO/MK U (WIM) MHBIX si3bIKaX HapooB Poccutickoit @enepauun. [1pu sTom
uHpopMaLus, TpefHa3HaUeHHasi s MyOJMYHOTO O3HAKOMJ/IEHWs TOTpeOuTeneli ¥ BBINOJIHEHHAs Ha
roCyJapCTBEeHHBIX s13bIKaX pecyOmvK U (MM) MHBIX sI3bIKax HapogioB Poccuiickoit @enepaivi, JO/DKHA OBITH
WIEHTUYHOM TI0 cofiep>KaHuio MH(opMaryy, TipeiHa3HaueHHOU [i71s 1y O/IMYHOT0 03HAaKOMJ/IeHHS TIOTpebuTese
M BBIOJIHEHHOW Ha pYCCKOM si3blke KaK TOCyZapCTBeHHOM sisblke Poccuiickodi ®efjepaiivu, a TaKxke
paBHO3HAUHOW MO pasMellleHHI0 W TeXHUYeCKoMy O(GOpM/IEHHI0O B COOTBETCTBMM C 4YacTbio 2 cTaTbh 3
®enepanbHOro 3akoHa ot 1 utoHst 2005 roga N 53-@3 "O rocygapctBeHHOM si3bike Poccutickoit @epeparmn’.

3. Tlo ycMoTpeHUIO U3TOTOBUTes (MCIIOMHUTES, TPOZaBiia) WHbOpMAaIUs, TpeJHa3HaueHHas AJis
nMy6/IMYHOTO 03HAKOMJIEHUS MIOTpeOUTe e, B COOTBETCTBUM € YaCTbIO 2 cTaTbl 3 deaepassHOrO 3aKOHa OT 1
utons 2005 roga N 53-@3 "O rocygapcTBeHHOM si3bike Poccuiickor @efiepariii” MOXKeT ObITh BBITIOJTHEHA
TaK)Xe Ha MHOCTPAHHBIX SI3bIKAaX.

4. Tlono)keHWsI HaCTOSIIL[EM CTaTbM He TIPUMEHSIIOTCS K CJIy4asM HCIO/Ib30BaHUs (UPMeHHBIX
HaVMEeHOBaHWM, TOBapHBIX 3HAKOB, 3HAKOB OOCY)XHMBaHUS, a TaKKe K JPYIMM C/ydasiM, NpeayCMOTPEeHHbIM
¢denepanbHBIMKA  3aKOHAMW, WHBIMM HODMATHMBHBIMH TIPaBOBBIMM  akTamu Poccuiickodi  ®epepanuw,
TpeOOBaHUSMU TEXHUYECKUX PperjaMeHTOB B COOTBeTcTBUM c PefepasibHbiM 3aKOHOM oT 27 nekabps
2002 roga N 184-®3 "O TexHWYECKOM peryJiMpoBaHMM', aKTaM{, COCTaBJSIOINIMMM TpaBo EBpa3suiickoro
5KOHOMHYECKOT'0 COro3a.

Ctatbsl 11. Pexkum paboThl Tipo/iaBIia (MCIIOTHUTETS)

FAPAHT: Cwm. 3HUMK/IONEAUW, MNO3ULMK BbICLUMX CYAOB U Apyrve KOMMEHTapuu k cratbe 11
HaCTosIIlero 3akoHa
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MHopmaumsa 06 nameHeHnsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - @edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyro pedakKyuro

1. Pexxum paboThl roCyapCTBeHHBIX, MYHHUIMIIAIBHBIX OPraHU3al[dii TOProB/M, ObLITOBOTO M WHBIX
BU/IOB OOC/Ty)KHBAHUS TIOTpeOMTe/Iel yCTaHaBAMBAeTCS I10 PEeIeHHI0 COOTBETCTBEHHO WCIIOHUTEIbHBIX
opraHoB cy0BeKToB Poccuiickoii ®efjepariii ¥ OpraHoB MeCTHOI'O CaMOYITIPaB/IeHMSI.

2. PexxuM paboThbl OpPraHU3aliyii, OCYIIeCTB/IAIONMX JeATe/IbHOCTh B Chepax TOProBoro, ObITOBOTO U
WHBIX BUIOB OOC/IYy)KHUBaHHsI TMOTpeOWTeNeli ¥ He yKa3aHHbIX B MyHKTE 1 HacTosiei CTaTbh, a TakkKe
WH/MBU/ya/IbHBIX TIPeATIPUHAMATE el YCTaHaBIMBAeTCs UMH CaMOCTOSITE/THHO.

3. Pexxum paboThl NpojasLa (MCMNOSIHUTESNA) AOBOAUTCSA /10 CBefleHUsi NOTPebuTeNeil u 1o/mkeH
COOTBETCTBOBATh YCTaHOB/IEHHOMY.

VHbopmauus 06 nsmeHeHnsax: HavmeHoBaHve mameHeHo ¢ 1 gHBapsa 2019 r. - ®edepas/ibHbIl
3akoH oT 29 nronga 2018 r. N 250-93
Cm. npedbIdywyto pedakKyuro

Crarbsl 12. OTBeTCTBEHHOCTh W3rOTOBUTENS (WMCIIOJHUTE/ISA, TIPOZABIlA, BJaZiesiblja arperaropa) 3a
HeHa/iexaryro uadopmarpio o ToBape (pabore, yciyre)

FT'APAHT: Cwm. 3HUMK/IONEAUW, MO3ULMK BbICLUMX CYAOB u Apyrde KOMMEHTapuu k cratbe 12
HacTosiilero 3aKkoHa

WHdopmaunsa 06 nsmeHeHuax: PedepasibHbiM 3akoHOM OT 21 aekabps 2004 r. N 171-®3 B nyHKT 1
BHECeHb! U3MeHeHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Ecru moTpebuTei0 He MpejoCTaB/ieHa BO3MOYKHOCTb He3aMe/[JTUTETLHO TTOJTYYHUTh TIPY 3aK/TFOUeHUH
JoroBopa WHGOpMAIMI0 0 ToBape (paboTte, yciayre), oH BIpaBe MOTpPeOOBaTh OT MpoaBija (MCIOJTHUATEIS)
BO3MeI[eHUsA YObITKOB, MPUYMHEHHbIX HEeOOOCHOBAHHBIM YK/IOHEHHWEM OT 3aK/FOUeHHs JI0TOBOPa, a ec/H
JIOTOBOD 3aK/TIOUeH, B pa3yMHbIN CPOK OTKa3aThCsl OT ero UCIOJTHeHUsI ¥ ToTpeOoBaTh BO3BpATa yIyIaueHHOH 3a
TOBAp CyMMbI U BO3MEIIeHHS JIPYTUX YOBITKOB.

[Ipy oTKa3e OT MCIOJIHEHHUsS [JOTOBOpa MOTpeOHTesb 00s3aH BO3BPAaTUTH TOBAp (pe3y/bTaT paboThl,
YCJIYTH, €CJT 3TO BO3MOJKHO TI0 X XapaKTepy) MpoAaBLy (MCIIOHUTEITIO).

2. Ilpojagel; (MCTIOHUTED), He TIPeAOCTaBUBILINY MOKYTIaTe 0 TI0JHOM U A0CTOBepHOM MHGbOpMaLuu
o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTb, TPeAyCMOTPeHHYI MyHKTaMy 1-4 ctatbu 18 wm
NMyHKTOM 1 cTaTby 29 Hacrosiero 3akoHa, 3a HeJOCTaTKXA ToBapa (paboThl, YC/IyTH), BOHUKIIINE TTOC/IE €r0
repeiaun OTPeOUTETI0 BCIEACTBHE OTCYTCTBUS Y HETO TaKOW MH(OPMAIIHH.

MHbopmauusa 06 nameHeHunsx: Ctatbd 12 ponofiHeHa MyHkTom 2.1 ¢ 1 gadBaps 2019 r. -
®deodepasibHbIl 3aKoH 0T 29 nona 2018 r. N 250-03

2.1. Bmnapgener; arperatopa, TpeJOCTaBUBIINK TIOTPEOWUTEN0 HEJOCTOBEPHYIO WM HETMOJTHYIO
vHpOpMaIMIo 0 TOBape (yC/iyre) WK Mpofaelie (MCIOMHUTENE), HA OCHOBAHUM KOTOPOU TNOTpeOuTeneM ObLT
3aK/IF0UeH /I0TOBOP KYTUTU-TIPOZAKU (AOTOBOpP BO3ME3/HOTO OKa3aHWs YC/IyT) C MPOJABLOM (UCIIOTHUTENEM),
HeceT OTBETCTBEHHOCTh 3a YOBITKY, MPUUWUHEHHBIE MOTPeOUTENI0 BC/IEJCTBUE TPEOCTAB/IeHUS €My TaKOM
vH(OpMaLu.

Ecm wHOe He TIpeJyCMOTDEHO COTJIallleHWeM MeXIy BiaziefblleM arperatopa ¥ TPOZABIIOM
(ucrosHUTEIEM) WM He BBITEKAeT M3 CYLLeCTBa OTHOLIEHWN MeXXAY HUMH, OTBETCTBEHHOCTb 3a WCIIOJHEHHe
JIOTOBOPA, 3aK/FOUEHHOTO TOTpeOuTe/ieM C TPOAABLIOM (MCIIOJTHHUTEeM) Ha OCHOBAaHWHU TIpe/JOCTAaBIeHHOM
B/aJiesiblieM arperatopa uH$opMauuu 0 ToBape (yciyre) Wid TpofaBle (MCTIOMHUTeNe), a Takke 3a
cobmtofieHre TIpaB TOTpeOuTeNel, HapylleHHBIX B pe3yJsbTaTe Tepefaud MoTpeOuTento ToBapa (YC/IyrH)
HeHaJ|jieXxalllero Kayectsa 1 0OMeHa HelpoZoBOJILCTBEHHOTO TOBapa Ha/ijlekallero KauecTBa Ha aHaIOTMYHbIHN
TOBap, HeceT MpoaBel] (MCTIOTHUTESTb).

Bnagener arperatopa He HeCceT OTBETCTBEHHOCTh 3a YOBITKH, MPUUMHEHHbBIE TIOTPeOUTEITIO BC/Ie[ICTBHE
TpeoCTaB/ieHUs] eMy HeJOCTOBEpHOW WM HemojHOW WHdopmaluu o ToBape (yciyre), B ciyuae, eciu
BJIJleJIel] arperatopa He U3MeHseT WHGOPMalMi0 O ToBape (ycayre), TIPeOCTAaBIEHHYIO MPO/ABLIOM
(VcrosTHUTE/IEM) W COZIEPIKAIYIOCS B TIPEJIOKEHWH O 3aK/IFOUEeHWM JI0rOBOpa KYIUIM-TIPOJIAKH (ZIoroBopa
BO3ME3/IHOI'0 OKa3aHHs YCIIyT).

MHbopmauusa 06 nameHeHunsix: CtaTbsd 12 pgononHeHa MyHKTOM 2.2 ¢ 1 gadBaps 2019 r. -
®deodepasibHbIl 3aKoH OT 29 nona 2018 r. N 250-03
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2.2. TloTpebuTens BrpaBe TIpeABSBUTL TpeOOBaHWe K BJaJe/blly arperatopa O BO3Bpare CyMMBbI
MpOM3Be/IeHHON WM TIpeJBapUTeNbHOM oruiaTel ToBapa (yciyru). Bragesnel) arperaropa Bo3BpaijaeT CyMMY
MOJTy4eHHOW WM TIpeJBapUTEIbHOM OryiaThl TOBapa (YCIyrd) B TeueHWe [eCITU KaleHAApHBIX JHEeW co JHS
TpebsBIeHus TOTpebuTesieM Takoro TpeboBaHus MPYU 0[HOBPEMEHHOM HAIMUUM CJIeIyIOLIUX YCIOBHIMA:

ToBap (yciyra), B OTHOIIEHWM KOTOPOTO TMOTpebUTeseM BHeceHa TpeJBapUTe/IbHAsI OrJiaTa Ha
0aHKOBCKHIA CUET BJia/le/ibla arperaTopa, He Tiepe/iaH MoTpeOUTeTt0 B CPOK (yC/Iyra He OKa3aHa B CPOK);

MoTpeOuTe/ b HAMpaBW/I MPOZABIYY (UCIIOHUTEI0) YBeZloM/IeHHe 00 OTKa3e OT WCTIONHEHUs ZI0TOBOpa
KYTUTU-TIPOZIXKH (I0TOBOpA BO3ME3/[HOTO OKA3aHUSA YCIYT) B CBSI3W C HApYyIIeHUeM MPO/IABLIOM (UCITOJTHUTETIEM)
00s13aTesIbCTBa MepejaTh TOBap (0Ka3aTh YC/IYTY) B YCTaHOBIEHHBINA CPOK.

Hapsiny ¢ TpebGoBaHMeM 0 BO3BpaTe CyMMbI MpeJBapUTE/ILHOM OIIaThl TOBapa (yC/Iyru) rnoTpeduTesb
HarpasJsieT B/Ia/leNiblly arperatopa rnoJTBepsK/ieHre HarpaBIeHus MPo/iaBIly (MCIOJHUTEII0) YBeIOMIeHHs 00
OTKa3e OT UCIIOJTHEeHUsI 0r0BOpa KyIUIHM-TIPOJAaKH (AOroBopa BO3Me3JHOr0 OKa3aHHs yCJIyT).

Ec/mm vHOe He TipelyCMOTPEHO YCIOBUSIMH TI0/Ib30BaTe/TECKOTO WM MHOTO COTJIallleHus oTpebuTens ¢
BJIaJle/IbLIEM arperaTopa, yBeJOMJIeHWe TMpoJaBly (WMCTIOMHUTEN0) 00 OTKase OT WCIIO/MHeHWsl ZO0roBopa
KYTUTU-TIDOAXH ([JOTOBOpa BO3Me3HOTO OKa3aHWs YC/Iyr) MOKeT ObITh HamlpaB/eHO Biafiefiblly arperaropa,
KOTOPBIM 00513aH HaNpaBUTh €T0 MPOAABLY (UCIIOTHUTEIO).

MHbopmauusa 06 nameHeHunsax: Ctatbd 12 ponofiHeHa MyHKTom 2.3 ¢ 1 gadBaps 2019 r. -
®deodepasibHbIlU 3aKoH OT 29 nona 2018 r. N 250-03

2.3. B c1yuae, ykasaHHOM B [yHKTE 2.2 HacTosilel CTaThY, Biafiesiel] arperaTopa BIpaBe OTKa3aTb
noTpebuTeno B Bo3BpaTe CyMMBbI Ipe/iBapUTe/IbHOM OIIaThl ToBapa (YC/Iyru) Ipu IMOMyueHHH OT IpoJaBlia
(vcrnosiHUTeIS) TIOATBEPIKAeHUs IPUHATHS OTpeOuTesieM ToBapa (0Kas3aHUs yCIyTH) IpY YCJI0BUU, UTO KOMHS
TaKOTO TIOATBep)KAeHWss ObLla HarpaBleHa BiaJie/iblieM arperatopa IOTpeOUTeNnt0 B TeueHWe JecsTd
KaleH/apHbIX [Held CO [JHs TIO/NyyeHUs BrafiefblieM arperatopa TpeOOBaHMSI O BO3BpaTe CyMMbI
Tipe/iBapUTeNbHON OryiaTel ToBapa (yciyru). B cimydae Hecornacusi motpebutesnisi € TpefCTaBIeHHBIMA
BJIaZie/bLieM arperaTopa ZioKa3aTe/JbCTBaMM TIPUHATHS 1TOTpeduTesieM ToBapa (OKa3aHWs YC/IyTH) MoTpeduTenb
BrpaBe TpeOOBAaTh BO3BpaTa CyMMbI TIPOM3BEJEHHOW WM TIpe/[BapUTeNbHON OIiaThl TOBapa (yCIyru) B
cyZe6HOM mopsizKe.

3. Tlpy mnpuUyMHEHWM BpeJa JKW3HM, 3/I0DOBBI0 M WMYILECTBY MOTpeOUTeNss BC/e[CTBHE
HerpeioCTaB/IeHUs] €My TIOJTHON U I0CTOBepHO# MH(popMaruy o ToBape (pabote, yciyre) moTpeOuTesb BIipaBe
noTpebOBaTh BO3MEIIIEHUs] TAKOTO Bpe/ia B MOPSIKE, MPeJyCMOTPEHHOM CTaTbell 14 HacTosiero 3akoHa, B
TOM YMC/Ie TI0JHOTO BO3MelljeHHsI YOBITKOB, IPUYMHEHHbIX IPUPOJHBIM 00beKTaM, HaXOJSLMMCS B
coOCTBeHHOCTH (B/1afieHUH) oTpebuTets.

4. Tlpu paccMoTpeHur TpeboBaHMM TIOTpeOUTeNss O BO3MelleHUM YOBITKOB, TPHUUHMHEHHBIX
He/IOCTOBepHOH WM HeZI0CTaTOYHO TMOJTHON WHGopMalueil o ToBape (paboTe, yciyre), He0OXOUMO UCXO/IUTh
U3 Mpe/INoIoXKeHUs: 00 OTCYTCTBUM Yy MOTpebuTesist CrieLasibHbIX MO3HaHN 0 CBOMCTBaX M XapaKTePUCTHKAaX
ToBapa (paboTel, yCiIyrn).

VHbopmauusa 06 nsmeHeHnsax: HavmeHoBaHMe M3MEHEHO € 1 okTa6psa 2026 r. - dedepasibHbIl
3akoH ot 31 nonga 2025 r. Ne 290-03

Cwm. byoyuwytro pedakyuro

PedepasibHbIM 3aKoHOM OT 21 aekaops 2004 r. N 171-®3 B HaMMeHOBaHMEe BHECEHbl U3MEHEHUSA

CM. meKkcm HauMeHoBaHus1 B npedbidywell pedakyuu

Crarbsd 13. OTBeTCTBEHHOCTb M3TOTOBUTeNsS (MCIIOMHUTENs, TIPOJABLa, YIOJHOMOYEHHOU
OpraHv3alyy WM yIOIHOMOUYEHHOTO WHAWBUYAaAbHOTO MpeJIprHrUMaTe s, UMIopTepa) 3a
HapylleHue TpaB MoTpebuTenei

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMX BbICLUMX CY[OB W Apyrhe KOMMEHTapuu k cratbe 13
HaCTosIlero 3akoHa

MHbopmaumsa 06 nameHeHunsix: [yHKT 1 nameHeH ¢ 1 okta6psa 2026 r. - dedepasibHbIl 3aKoH OT 31
nons 2025 r. Ne 290-93

Cwm. byoyuwyro pedakyuro

dedepasibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1 BHECEHbI U3MEHEHNS

CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

1. 3a HapyiieHue mpaB NOTPEOUTESIEN U3rOTOBUTENL (UCIIOJHHUTEb, MPOJABeL], YIIOJHOMOUeHHast
opraHuzalds WIM  YIIOJIHOMOUEHHbI  WHAWBUAYalbHBIA  TIpeJANpUHUMAaTe/b, WMIIOpPTEP)  HeceT
OTBETCTBEHHOCTh, MPelyCMOTPEHHYI0 3aKOHOM W/IH I0TOBOPOM.

WHdopmauusa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 17 nekabpsa 1999 r. N 212-®3 nyHKT 2
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N3M10XXEH B HOBOW peaakunmn
CmM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. EcM vHOe He YCTAHOBJEHO 3aKOHOM, YOBLITKHM, TIPUUYMHEHHBIE TIOTPeOUTeNo, TMo/Iexar
BO3MeIIIeHHIO B TTOJIHOM CyMMe CBepX HeyCTOWKH (TIeHH), YCTaHOB/IeHHOW 3aKOHOM WX JOTOBOPOM.

MHbopmauusa 06 namMeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. Ynnata HeyCTOUKH (TTIeHW) W BO3MellleHHe YOBITKOB He 0CBOOOK/IAIOT U3rOTOBUTEIS (MCIIOTHUTEIS,
MpO/IaBIja, YIIOJTHOMOUEHHYIO OPraHW3alldi0 WK YIOJHOMOYEHHOTO WH/WUBHYaJbHOTO TpeIIPUHIMATEIS,
MMIIOpTEPa) OT UCTIOTHEHKSI BO3/I0’KEHHBIX Ha Hero 0053aTe/IbCTB B HAaType Mepeji oTpeouTenem.

MHbopmauusa 06 nameHeHnsx: TyHKT 4 nameHeH ¢ 1 oktabpsa 2026 r. - @edepasibHbIl 3aKkoH OT 31
nona 2025 r. Ne 290-93

CwMm. 6yoywyro pedakyuro

®eodepa/ibHbIM 3aKoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 4 BHECEHbI UBMEHEHNS

CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

4. WsrotoBute/nb (UCIOJHUTENb, MPOAABeL], YIOJHOMOYEHHasl OpraHu3als WK YIIOJIHOMOUEHHbIH
VHUBU/Ya/bHBIA TIpeJNPUHUMaTelb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEWCIIO/THEeHHe
00s13aTeNbCTB WM 338 HeHaJjlekalllee KCIOMHeHWe 00s3aTeNbCTB, eC/Id JIOK&KeT, YTO HeUCIIOTHeHHe
00s13aTeIbCTB WM UX HeHaJylekalllee UCIIO/IHeHHe ITPOM30IIIO BC/Ie/ICTBHE HEITPeo0/IMMOi CHJIBI, @ TaKkKe 0
VHBIM OCHOBaHUsIM, TPeJyCMOTPEHHBIM 38KOHOM.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 5
BHECEHbI U3BMEHEHNS
CM. mekcm nyHkma 8 npeodbioyujel pedakyuu

5. TpeboBanusi moTpebutenss 00 yrjare HEYCTOHKHM (TIeHW), TPeJyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, IMOJJIeXXaT Y/0B/I€TBODEHUIO H3rOTOBUTe/NEM (WUCIOJHWTeNeM, IMPOZJABLIOM, YIIOTHOMOYEHHOMR
opraHusariyeil Wiy yrnoJHOMOYeHHbIM WHAMBH/YalbHbIM MpejIipUHIUMaTeieM, UMIIOPTePOM) B J0OPOBOILHOM
TOpsiZIKe.

MHbopmauusa 06 nameHeHunsx: [yHKT 6 nameHeH ¢ 1 oktabpsa 2026 r. - @edepasibHbIl 3aKkoH OT 31
nonga 2025 r. Ne 290-93

CwMm. byoywyro pedakyuro

PedepasibHbIM 3akoHOM 0T 21 nekabpsa 2004 r. N 171-®3 B NyHKT 6 BHECEHbI U3SMEHEHNS

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

I'APAHT: O KOHCTUTYLIMOHHO-TIDABOBOM CMbIC/ie ab3alla TepBoro MyHKTa 6 CM. MOCTaHOBJ/IEHUE
KoncturynmonHnoro Cyza Poccutickoit ®eneparuu ot 26 aekabpst 2024 r. N 59-T1

6. [1pu yoBneTBOpeHUH CyZoM TpeOoBaHMil IOTpeOuTeIs, yCTaHOBIEHHBIX 3aKOHOM, CYZ, B3bICKUBAeT
C U3roToBUTeNsl (WUCHOMHWTeNs, IIpPOZaBLid, YIIOJHOMOYEHHOW OpraHu3ald WM YIIOJHOMOYEHHOIro
VH/MBU/Ya/JbHOTO TpeANpUHUAMATesNs, WMIIOpTepa) 3a HecoO/ofeHHe B JOOPOBOJBHOM — TIOpsifiKe
yZoBIeTBOpeHUs: TpeboBaHMI rmoTpebuTens 1wTpad B pa3sMepe TMSATHAECAT TPOLEHTOB OT CYMMBI,
TIPUCY’KI€HHOM CYZIOM B T10JIb3Y TIOTpeOuTeJIs.

Ecmu c 3asBfeHHeM B 3allUTy TMpaB IOTpPeOWUTeNsT BBICTYMAIOT OOI[eCTBeHHble 00beJNHEeHHs
rotpebuTeneli (MX accolyalii, COIO3bI) WM OpraHbl MECTHOTO CaMOYIIPaB/IeHUs, TISATBHAECST TPOLEHTOB
CYMMBI B3bICKAaHHOTO ITpada MepeurcisioTCs yYKa3aHHbIM 00beUHeHWsM (MX acCOLMaLUsM, COH3aM) WU
opraHam.

MHopmauusa 06 nameHeHnsix: Ctatbsa 13 pgonosnHeHa nyHktom 7 ¢ 1 dpeBpana 2026 r. -
®eodepa/ibHbIl 3aKoH OT 28 aekabps 2025 r. Ne 500-d3

7. llItpad, nmpesycMOTpeHHBIN MYHKTOM 6 HacTosIel CTaTbH, He TOJJIeXXUT B3BICKAHUIO B CJIyYae,
€C/I  M3TOTOBUTENb (UCIIO/HUTENb, TPOJaBel], VIOJIHOMOUYeHHas OpraHu3alus WA YIIOJTHOMOUEHHBIHN
WHIUBU/Ya/bHBINA TIPeNIPUHAMATE/b, UMIIOPTEP) B JOOPOBOJILHOM TIOPSIZIKE HE YZOB/IETBOPU/ TpeboBaHMS
MOTpeOuTesIs 10 BUHE MOTPeOuTesIs, B TOM UUC/Ie B C/TyYae YKJIOHEHUs TIOTpeOuTesisi OT COBepIIeHus 1efCTBUH,
Npe/lyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JMOO Takoro HEeMCIIOJHeHWsI MM 00s3aTenbCTB, B pe3yJbTaTe
KOTOPOTO M3roTOBUTENb (MCIOJIHUTE/b, TpOZaBel], YIOJTHOMOYeHHas OpraHu3alisi WM YIOJHOMOYeHHBIN
VH/MBU/Ya/bHBINA TpeJrpUHIMaTe b, UMIIOPTEp) OKa3ascsl JIMIIeH BO3MOKHOCTH B 100pPOBOJIBHOM TOpsiAKe
y/IOBJIETBOPUTE TPeOOBaHUs MOTPeOUTEIS.

Itpad, mpesycMoTpeHHBIH MYHKTOM 6 HacTOsIIel CTaThbH, TaK)Ke He TOJJIeXXUT B3bICKaHUIO B CTyYae,

01.09.2026 Cuctema T'APAHT 15


http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/412423598/123
http://ivo.garant.ru/document/redirect/12138155/113020
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/12138155/113021
http://ivo.garant.ru/document/redirect/412423598/124
http://ivo.garant.ru/document/redirect/12138155/113022
http://ivo.garant.ru/document/redirect/411205065/1111
http://ivo.garant.ru/document/redirect/413371610/11

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

eC/IM  U3rOTOBUTEJb (WCIIONIHUTE b, TIpojaBell, YIIOJHOMOUYEHHas OpraHusalys WIA YIIOJHOMOYeHHbIN
WHJVBUIya/IbHbI ~ TIpeATIpUHUMATe/b, UMIIOPTepP) He MCIOAHW WIM HeCBOeBPEMEHHO  MCIIOTHUII
yCTaHOBJIEHHbIE HACTOSI[UM 3aKOHOM 00si3aTenbCTBa Tiepesi MOTpebuTesieM BC/eCTBHE HapyIIEHWsS CBOUM
KOHTpareHTOM 00s13aHHOCTEH 10 MOCTaBKe TOBApOB (BBINNOJHEHHIO paboT, 0Ka3aHUI0 YCIIYT), HEOOXOAUMBIX ISt
WCTIOTHEHWST 00s13aTe/TbCTB Tiepe/] MoTpeOuTesnieM, 3a UCK/IFOUeHHEM CJTydast, eC/Td U3TOTOBUTENTh (UCTIOTHUTETh,
TpojaBel], YIOJHOMOUeHHasi OpraHu3alusi WM YIOJTHOMOYEeHHbIM WHUBUAYalbHbIN TMpeApUHUMATE b,
HMMIIOpPTEP) /IeMCTBOBA HeZIOOPOCOBECTHO WM HEpa3yMHO MPY BbIOOPE TAKOTO KOHTpareHTa.

B cnyuae, ecniu [0 oOpaijeHds TIOTpeOWTeNss B CyJi MEXIY HW3TOTOBUTENEM (HUCIIOHUTENEM,
MpO/IaBLIOM, YIIOJHOMOUEHHOW OpraHusalueill Wiv YyrnoJHOMOYEeHHbIM WHVBU/ya/lbHBIM TpeANpHUHUMATeeM,
MMIIOPTEPOM) M TIOTpeOWTe/IeM 3aK/II0UeHO MeJUaTHBHOEe COT/allieHue, TIpeAycMoTpeHHoe defepasibHbIM
3akoHOM ot 27 wmrons 2010 roga N 193-®3 "O6 anbTepHAaTUBHOW TPOIEAype YPeryaupoBaHHs CIIOPOB C
y4acTHeM TIOCpeHUKa (TIporjeiype Meauaruu)”, mrpad, mpefyCcMOTPEeHHBIA MYHKTOM 6 HacTosiel CTaTbH,
CyIOM He B3bICKMBAeTCs, 3a WCKJIIOUeHHeM C/ydaeB, €C/Id Takoe MeJWaTUBHOe corjalleHde He ObUIO
WCTIO/IHEHO TI0 BUHE W3TOTOBUTeNs (MCIOMHUTENs, TpPOZaBlia, YIOJHOMOUEHHOW oOpraHusaluud Wid
YIIOJTHOMOUEHHOT'0 MHAWBUYaabHOTO TIpeATIpUHUMATe/ s, UMITOpTepa).

MHbopmauusa 06 nameHeHunsax: Ctatba 13 pgononHeHa nyHktom 8 ¢ 1 dpeBpana 2026 r. -
®dedepasibHbIlU 3aKoH OT 28 nekabpsa 2025 . Ne 500-03

8. Eciv vHOe He yCTaHOBJEHO 3aKOHOM, YCTyIKa ToTpeOwWTeneM mpaBa TpeOoBaHWs 00 yriiare
HeyCTOUKM (TIeHH), pa3Mep KOTOPO# orpe/iesieH B COOTBETCTBUM C MYHKTOM 1 CTaTbV 23 HacTosiero 3akoHa,
¥ mTpada, yKazaHHOTO B [yHKTe 6 HacTosimied CTaThH, /WLy, He SBJSIOIEMYCS TOTpeOuTeneM, He
JIOTTyCKAeTCsl, eC/I Takasi YCTYTKa COBEPIAeTCs [0 BCTYTUIEHHS B 3aKOHHYIO CHJTy pPeIlieHHs Cy/ja O B3bICKAHUH
yKa3aHHBIX HeyCTONKH (1ieHr) u (wn) wrrpada. [1py coBepiiieHUH TaKo# C/Ie/IKK OHa MPU3HAeTCs HUUTOXKHOM.

Crarbsl 14. VwmyiiecTBeHHass OTBETCTBEHHOCTb 3a BpeJl, TIPUUMHEHHBIM BC/Ie/ICTBHE HeJOCTaTKOB
ToBapa (paboThl, yCIyrH)

IT'APAHT: Cwm. 3HUMKIONeAuW, MNO3ULMW BbICLUMX CY[O0B U Apyrhue KOMMEHTapuuM kK cratbe 14
HacTosiilero 3aKkoHa

1. Bpesn, TNpUUMHEHHBIA JKWU3HW, 3[I0PDOBLI0 WM UMYIIECTBY TOTpPeOWTeNss BC/IeACTBHE
KOHCTPYKTHBHBIX, MPOU3BO/ICTBEHHBIX, PEIENTYPHBIX W/IM HMHBIX HEJO0CTaTKOB ToBapa (paboThbl, yCayru),
TIOZIJIEXKUT BO3MEILI[eHUIO B TIOJTHOM O0BeMe.

2. TIpaBo TpeGoBaTh BO3MeIleHUS Bpe/a, MPUUMHEHHOTO BC/IeJCTBHE HENOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAETCS 3a JIFOObIM MOTEPIEBIIINM HE3aBUCHMO OT TOTO, COCTOSI/T OH B JOTOBOPHBIX OTHOIIIEHUSIX C
npoAaBLLOM (MCTIOJTHUTEIEM) WU HeT.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHNS
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

3. Bpe[, NMpUUMHEHHBINA >KU3HW, 3I0POBBI0 WM MUMYIIECTBY MOTPeOUTEsIs], TIOAJIEXKUT BO3MELIEHHIO,
€C/I1 Bpe/i IPUUMHEH B Te€UEHHE YCTaHOBJIEHHOTO CPOKA CTy>KObI MJIM CPOKA TOIHOCTH TOBapa (paboThr).

Ecnmy Ha ToBap (pe3y/ibTaT paboThl) [O/DKEH OBITh YCTaHOB/IEH B COOTBETCTBUM C lyHKTamu 2, 4
cTaTby 5 HacTosiero 3akoHa CPOK CJTy>KObI UM CPOK I'OJHOCTH, HO OH He YCTaHOBJIeH, 1100 noTpeburestto He
Oblla TpefjoCTaB/eHa TMOMHAsi M [OCTOBepHasi MHQoOpMalUsi O CPOKe CIy)XObl WM CpPOKe TOJHOCTH, 100
noTpebuTesb He ObUT MPOMH(OPMHUPOBAH 0 HEOOXOAUMBIX /IEHCTBUSAX 10 UCTEUEHUM CPOKA C/TY>KObI UJTH CPOKa
TO/IHOCTA M BO3MOXKHBIX TOCJ/I/ICTBUSIX TIPU HEBBITIONHEHWH YKa3aHHBIX JeNCTBUM, b0 ToBap (pe3ynbTar
paboTbl) MO WCTEUEHUHM 3THUX CPOKOB TPEJCTaB/sieT OMAacHOCTb /ISl JKU3HW M 3[J0POBbSl, BPEZ TOZJIEKHUT
BO3MeILeHUIO He3aBUCHMO OT BpeMEHH er0 MPUUNHEHMS.

Ecmu B cooTBeTcTBUM € MYHKTOM 1 CTaTby 5 HacTodiero 3akoHa M3rOTOBUTEJb (MCIOMHUTENb) He
yCTaHOBU/T Ha ToBap (paboTy) CpOK CyXObl, BpeJ TOJJIEKUT BO3MELIEHHI0 B C/lyyae ero TPUUMHEHUs B
TeueHHe [eCsTH JIeT CO [Hs Tepejaud ToBapa (paboThl) MOTpeOUTeNto, a ecau JieHb Iepefjaud yCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3rOTOBJIEHHUS TOBapa (OKOHUYAHUS BLITIOJTHEHUST pabOThI).

Bpes, NpUYMHEHHbIM BC/IEJCTBUE HEIOCTAaTKOB TOBApa, MOJJIEXUT BO3MEIIEHHIO TPOJABIIOM WM
M3rOTOBUTEJIEM TOBapa 10 BEIOOPY MOTepIieBIIIero.

Bpes, mpuuMHeHHbIM BCIeACTBHE HEJOCTaTKOB pabOThl WM YC/IYTH, TOJJIEKUT BO3MELeHHIO
WICTIOJTHUTEIEM.

4. V3roToBuTenb (WCIOJHUTEb) HECeT OTBETCTBEHHOCTh 3a Bpe[|, NMPUUMHEHHBIA >KU3HU, 3/]0POBBIO
WM UMYIIeCTBY TIOTpeOHTesIsl B CBSI3U C UCIIOIb30BaHHEM MaTepHasioB, 000pYy/J0BaHMs, UHCTPYMEHTOB U WHBIX
CpefCcTB, HeOOXOAMMBIX /1T TIPOM3BO/CTBA TOBApOB (BBITIOJIHEHHUs] Pa0OT, OKa3aHUsl YC/IyT), HE3aBUCHMO OT
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TOr'0, MTO3BOJIS/T YPOBEHb HayUHbIX M TEXHUUECKUX 3HAHUH BBIIBUTH UX 0COObIe CBOMCTBA MJIU HET.

5. MsroToBuTe/b (MCIIOHUTEb, TIPOZABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €C/TH JIOKAXKET, UTO
Bpe[| PUUWHEH BC/Ie/[CTBUE HEIPeo0/IMMON CU/Ibl WM HapylleHusl TOTpeOuTeNieM YCTaHOB/IEHHBIX TPaBU
WCTIOTb30BaHMsI, XpPaHEHUsI WK TPAHCIIOPTUPOBKH ToBapa (paboThl, YC/IYTH).

MHbopmauusa 06 nsMeHeHunsax: PedepasibHbiM 3akoHoM 21 gekabpsa 2004 r. N 171-®3 B cTaTbio 15
BHECEHbI U3MEHEHUA
CM. mekcm cmambUu 8 npedbidywel pedakyuu

CraTtba 15. KommneHcaiysi MOpPa/IbHOTO BpeZia

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, NO3ULMM BbICILIMX CYAOB M ApyrHe KOMMEHTapuuM k cratbe 15
HaCTog11ero 3aKoHa

MopanbHblii  Bpes, TIPUUHHEHHBIH OTPEOUTEsI0  BCAeACTBHE HApyILEHUs HW3TOTOBUTE/EM
(vcrnosHUTENIEM, TIPOJABLIOM, YIIOJIHOMOYEHHOM OpraHu3aiell WM YIIOJHOMOYEHHbIM WHJUBUZYaIbHBIM
nipe/iNpUHAMATesieM, UMIIOPTEPOM) TpaB MOTpeOuTesis, MpelyCMOTPEHHBIX 3aKOHAMU M IPAaBOBBIMU aKTaMHU
Poccuiickoii @efeparivi, peryMpyrouMH OTHOIIEHHsT B 00/1aCTH 3allUThI TIpaB MoTpeduTesned, NOLSEXAUT
KOMMNEeHcaLM MpuYvHUTeNeM Bpeja TpPU HaIUMYUMM ero BUHbL. Pa3Mep KOMIIeHCAalldd MOpPajbHOTO Bpeja
oTpeJieisieTCsl CYyZ0M U He 3aBUCHUT OT pa3Mepa BO3MellleHHs] UMYLIeCTBeHHOT0 Bpe/a.

KomrieHcanusi MopanbHOTO BpeZia OCYLLEeCTB/SIeTCS He3aBUCHMO OT BO3MeELeHHs] MUMYILeCTBEeHHOTr0
Bpe/ia ¥ TIOHECEeHHBIX MOTpeduTeneM yOBITKOB.

VHopmaumsa 06 nameHeHnsax: CtaTtbs 16 nsameHeHa ¢ 1 ceHTA6pa 2022 r. - PedepasibHbil 3aKOH
oT 1 mas 2022 r. Ne 135-®3
CM. npedbIdywyro pedakKyuro

Crtarba 16. HepmomycTtumbie yc/IOBUSI [IOTOBOpa, YIIeM/SIOLWe TpaBa TOTpeOWTesnsi, 3ampeTsl U
00513aHHOCTH, HajlaraeMble Ha Tpo/iaBLia (MCIIO/HUTes, Bajiesiblia arperaTopa)

T'APAHT: Cwm. 3HUMKIONeAuW, MO3ULMX BbICLUMX CY[OB W Apyrde KOMMEHTapuu k cratbe 16
HaCTosIlero 3akoHa

1. HepromyCTUMBIMH yCIOBUSIMH [JOTOBOPA, YLLEMJIAIOLWMMW NpaBa notpeduTesis, SBISIOTCS yCIOBYS,
KOTOpble HapylLIal0T TIpaBW/a, YCTAaHOBJEHHbIE MeXXAyHapoAHbIMK JAoroBopamu Poccuiickori ®egepauyy,
HaCTOSIUM 3aKOHOM, 3aKOHaMW M TPUHUMAeMbIMH B COOTBETCTBUM C HUMHM WHBIMA HOPMAaTHUBHBIMU
npaBoBbIMM akTamMu Poccuiickoit ®efepaiiuy, peryavpyroLiMMH OTHOLIeHMs B 007acTy 3alluThl IpaB
niotpebuTeneii. HejonycTymble yCIoBYs [OrOBOPA, YILEeMJISIOLIMe 1TpaBa oTpebuTeis, HUUTOXKHBI.

Ecny BK/IIOUEHHe B [JOTOBODP YCJIOBHM, VILEMJ/ISIOMIMX TpaBa IOTpeOWTess, IMOBEKI0 NpHUYMHEeHHe
yOBITKOB TmOTpebuTento, OHM TIOAJEXAaT BO3MEILEHHWI0 TMPOJABLIOM (M3rOTOBUTENEM, WCIOTHUTENEM,
UMIIOPTEPOM, BJIaJIe/IbIIeM arperaTopa) B MOJHOM 00beMe B COOTBETCTBHH CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBaHue moTpebOHTENs O BO3MeIIeHUH YOBITKOB TIOJIEKUT Y/IOBJIETBOPEHUIO B TeUeHUE [IeCSITH
JIHel Co JHS ero NpeZbsB/eHus!.

I'APAHT: Ilonokenus crated 16 (B pegakuuu PepepasibHoro 3akoHa or 1 masg 2022 r. Ne 135-D3),
yCTaHAB/IMBAIOIIME TepeueHb HeJOMYyCTUMBIX YCIOBMH J[I0Or0BOpa, VINEM/ISIOINIMX IIpaBa IIOTpeOuTess,
pacnpocTpaHATCA Ha OTHOIIEHHS], BO3HUKIIIME W3 PaHee 3aK/IF0UeHHbBIX IOTOBOPOB

2. K He/[o1myCTUMBIM yCJIOBHSIM /IOTOBOPA, YILEMJISIOLIM I1paBa MoTpeOuTesl, OTHOCSTCS:

1) ycnoBusi, KOTOpbIe TPeJOCTaB/SIOT MPOAABLY (MU3TOTOBUTEIO, WUCIIOIHUTE/IO, YIIOJHOMOUEHHOU
OpraHu3allid WA YIOJHOMOYEHHOMY WHIWBHUYalbHOMY TMPeATNPUHMMATEeN0, WMIIOPTepY, B/aJesbLy
arperaTopa) NpaBO Ha OJJHOCTOPOHHUWI OTKa3 OT WUCIIOJIHeHUs 00si3aTelbCTBa WM OJJHOCTOPOHHEe M3MeHeHHe
yCloBHl 00si3aTenbCcTBa (TIpeAMeTa, LieHbl, CPOKAa M HMHBIX COTJIACOBAHHBIX C TOTpeOWTeNeM YC/IOBHi), 3a
VCK/TIOUEHWEM CJTyYaeB, ec/iM 3aKOHOM WM WHLIM HOPDMaTMBHBIM IPAaBOBbIM akTOM Poccuiickoii depepaniuu
Tpe/lyCMOTpeHa BO3MOXKHOCTb NPe/i0CTaB/IeHus] IOrOBOPOM TaKOr'o 11paBa;

2) yc/ioBUSs, KOTOpPble OrpaHMUMBAIOT TpaBO MOTpeOUTeNsi Ha CBOOOAHBIN BLIOOP TeppUTOpHATBHOM
TMO/ICYTHOCTH CTIOPOB, TIPeAyCMOTPeHHbIH MYHKTOM 2 cTaTbh 17 HacTosiero 3aKoHa;

3) yc/oBUsl, KOTOpbIE yCTaHAB/IMBAIOT JijIsl TOTPeOrTess mTpadHble CAaHKLMKU WK MHbIe 00513aHHOCTH,
TMIPersITCTBYOIe CBOOO/IHOW peasu3al[iu NpaBa, yCTaHOB/IEHHOTO CTaTbell 32 HacTosiero 3akoHa;

4) ycnoBusl, KOTOpbIe WCK/IIOYAIOT WM OTPAaHHYMBAIOT OTBETCTBEHHOCTH TIPOZABLA (M3rOTOBHTEI,
VICTIOTHUTEJIsI, YIIOJTHOMOUEHHOM OpraHu3alyi WM YIIOJTHOMOYEeHHOT0 MHMBHUYaIbHOTO MpeJIpUHUMATe/Is,
WMITOpPTepa, Biajiesiblla arperaTopa) 3a HEUCIIOJHEeHWe WM HeHajjiexkalllee HCToHeHHe 00s13aTenbCTB M0
OCHOBAaHUsIM, He TIPeZlyCMOTPEHHBIM 3aKOHOM;
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5) yC/IOBUSs, KOTOPble 00YC/IOB/IMBAIOT MPUOOpeTeHre OJHUX TOBApoB (paboT, yciyr) obsi3aTe/bHbIM
npuobpeTeHNeM WHBIX TOBAapoB (paboT, yciyr), B TOM YWC/e TIpefyCMaTpUBarOT 00si3aTeslbHOE 3aK/I0YeHHe
VHBIX IOTOBOPOB, €C/IA MHOe He MpelyCMOTPeHO 3aKOHOM;

6) ycC/oBUS, KOTOpbIe TIPeyCMAaTpPUBAIOT BLIMOJIHEHWE [OTIOJHUTENBHBIX — paboT  (oKasaHue
JIOTIOJTHUTENTbHBIX YCJIYT) 3a T1aTy 6e3 MmosTyueHUst CoTJIacusi TIOTpebuTeris;

7) ycnoBusi, KOTOpble OrPAaHHUYMBAIOT YCTaHOB/eHHOe CTaTbeil 16.1 Hacrosimjero 3akoHa TpaBoO
notpebuTesst Ha BLIOOP criocoba v (hopMbI OTIaThl TOBApOB (paboT, yciyr);

8) ycroBHs, KOTOpble CO/lep)KaT OCHOBAHHWS JJOCPOUYHOTO PACTOPXKEHWS [OTOBOpa Mo TpebOBaHUIO
rpofaBiia (VCTIO/HUTESIS, BaJie/iblla arperatopa), He MpeAyCMOTPeHHbIe 3aKOHOM WM WHBIM HOPMAaTHBHBIM
MpaBoOBbIM akTOM Poccutickoi Pefepany;

9) ycnoBusl, KOTOpbIe YMEHbLIAIOT pa3Mep 3aKOHHOUM HeYyCTOWKY;

10) ycnoBusi, KOTOpbIe OrPaHUUKMBAIOT MPaBO BbIOOpa BUA TPeOOBAHMIA, PeAYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 cTatby 29 Hacrosiiero 3akoHa, KOTOPbIe MOTYT OBITh ITPebSIBIEHBI TPO/ABIly
(M3roTOBUTENIO, WCTIONIHUTENIO, YIIOJTHOMOUEHHON OpraHu3alud WIH YIIOJHOMOYEHHOMY WHAWBWZAYATLHOMY
MpeArpUHAMATENI0, UMIIOPTEPy) TIPU TpOZa)ke TOBApOB (BBITIOHEHWM pPabOT, OKa3aHWU YCIIyT)
HeHa/lJie)kallero KauecTsa;

11) ycnoBusi, KOTOpbIE yCTAaHABIUBAIOT 00sI3aTeNbHBIA NOCYeOHBINA TOPSI0K PACCMOTPEHHSI CIIOPOB,
eCJId TaKoU TIOPSIZIOK He TPeyCMOTPeH 3aKOHOM;

12) ycioBUs, KOTOpble YCTaHABIWBAIOT i1 TOTpeOWTeNss O0SI3aHHOCTh TIO  /IOKA3bIBAaHUIO
oripe/ie/IeHHbIX 00CTOSATENLCTB, OpeMsl JOKa3bIBaHMsSI KOTOPBIX 3aKOHOM He BO3JI0)KEHO Ha MOTpebuTess;

13) ycioBusi, KOTOpble OrPaHAYMBAIOT MOTPEOUTENST B CPeJCTBAX M Crocobax 3allUThl HAPYIIIEHHBIX
Tpas;

14) ycsioBusi, KOTOpbIe CTaBAT Y/OB/IETBOpeHHe TpeOOBaHMI TOTpeOHTesnell B OTHOLIEHWH TOBApOB
(pabot, yciyr) ¢ HeoCTaTKaMH B 3aBUCUMOCThb OT YCJIOBHM, He CBSI3aHHBIX C HeJJOCTaTKaMH TOBapoB (pabor,
ycnyr);

15) wuHBIe yCJIOBWS, HapylIawlde TIpaBW/ia, YCTaHOBJIEHHbIE MeXAYHAPOAHLIMUA [JOTOBOPaMU
Poccuiickoit ®epepayy, HaCTOSIIIMM 3aKOHOM, 3aKOHaMH M NPUHMMaeMbIMHA B COOTBETCTBUM C HUMU WHBIMHU
HOPMATHUBHBIMHU TIPAaBOBbIMK akTamu Poccuiickoii defepaliiv, peryNUpPYIOLUMUA OTHOLIEHUs B 067acTH
3alUTHI [IpaB MOTpeOHTe e,

3. [Ipogaget (McTOMHUTEB, B/Iafiesiel] arperatopa) He BpaBe OTKa3bIBaTh B 3aK/IFOUEHUU, UCTIOTHEHUH
JIOTOBOpA, HAIpaB/eHHOTO Ha TIpUobpeTeHre OHUX TOBApoB (paboT, yC/IyT), Mo MPUUYUHE OTKa3a MoTpebuTess
B NMpUoOpeTeHnH UHbIX TOBApOB (paboT, yciyr). Y ObITKY, TPUUMHEHHBIE TIOTPEOUTEITIO BC/IEACTBHE HAPYIIIEHHS
ero TpaBa Ha CBOOOAHBINM BbIOOp TOBapoB (paboT, yC/Iyr), BO3MEIIAIOTCS TMPOJABIIOM (UCTIOHUTEIEM,
BJIaZie/bL{eM arperaTopa) B IOJTHOM o0beMe.

3anpeljaeTcs yoBIeTBOpeHUe TpeOOBaHMI MOTpeOWTeNell B OTHOLIeHWM TOBapoB (paboT, ycayr) c
He/I0CTaTKaMU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUM, He CBSI3aHHBIX C HelocTaTKaMy TOBapoB (paboT, ycayr).

3amperriaeTcss OTKa3 B 3aK/IHOUEHWH [OTOBOpPa M BO BHECEHWU W3MEHEHWW B JIOTOBOP B Ciydae
MPaBOMEPHOTO VKasaHWs TIOTpeOWTesieM Ha HeJOMyCTUMble YCIOBUSI [JOTOBOpA, VILEMJISIIOIIYE TpaBa
noTpeOuTeNs, B LeSX WCK/IOYEHHs TakKuxX yciaoBuil. IIpu mipeabsiBieHuM rotpebuteneM TpeOoBaHUS 00
VICK/TFOUEHWH U3 [IOTOBOpAa HeZOMYCTUMBIX YC/IOBUI IOTOBOPA, YIIEMJISIOIINX TPaBa MOTPeOuTesis, yKazaHHOe
TpeOOoBaHWe TIOZJIEXKUT PACCMOTPEHHIO B TeUeHHe JIeCATH JHel CO [HS ero IpebsiB/ieHUs C 00s3aTe/bHbIM
W3BellleHHeM TIOTpeOuTeNss O pe3ysbTaTaX pPacCMOTPEHWsS W TPUHSATOM MOTMBUPOBAaHHOM peIlleHWH 10
CyIIIeCTBY YKa3aHHOTO TpeOOBaHUSI.

A63an yrpatun cuny ¢ 1 centssopst 2025 r. - PefiepasibHblii 3aK0H ot 7 anpesst 2025 1. Ne 69-D3

MHbopmauusa 06 nsmMeHeHunsix: Cm. npeobioyuyo pedakyuro

Ab63ary yrpatun cuny ¢ 1 centsiopst 2025 r. - PejepasibHblii 3aKoH ot 7 ampesisi 2025 1. Ne 69-D3
MHbopmauusa 06 nameHeHnsx: Cm. npeobioyuyo pedakyuro

MHbopmauusa 06 nameHeHunsax: Ctatba 16 pgonosHeHa nyHktom 3.1 ¢ 1 ceHtsa6psa 2025 r. -
deodepasibHbIl 3akoH oT 7 anpens 2025 . Ne 69-93

3.1. Tlpogaka [OTOHWTENBHBIX TOBapOB (BBITIOJHEHWE JOTIOJHWTENBHBIX PaboT, oOKa3aHue
JIOTIOJIHUTE/IbHBIX YC/IYT) 3a OT[e/bHY0 IUIaTy OCYLLeCTB/ISeTCsl MPOZABLIOM (MCIIOJIHUTeseM, BiafiesblieM
arperaTopa) UCK/IFOUMTE/IBHO C COTJIacusi oTpebuTers.

[ToTpeburens BripaBe moTpeboBaTh OT TpoJaBLia (MCIIOIHWTENS, B/afieblia arperatropa) BO3BpaTa
yIJIadyeHHOM [leHe)KHOM CyMMBbI 3a TIpofilaHHble 0e3 ero coryiacusi JOTOJHUTE/bHbIe TOBaphl (BbINOJHEHHbIE
JIOTIOTHUTeNbHBIe PabOThI, OKa3aHHBIE [JOTIOTHUTENbHBIE YCIYTH).

3arperrjaeTcsi HaBs3bIBaHWE TIOTPEOHUTENIO OMOMHUTEBHBIX TOBApOB (paboT, yC/IyT) 3a OTAeNbHYIO
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TUIaTy TyTeM TIPe/JIOKeHUs] TIOTPeOUTeN0 0 3aK/IIOUeHUs I0roBOpa O NMPUOOpPeTeHWH OCHOBHBIX TOBapOB
(pabort, yciyr) nproOpecTy AOTIOMHUTe/bHbIE TOBaphbl (PabOThI, YCAYTW) WK 3aK/IFOUWTH WHBIE OTOBODHI,
npuobpeTeHre WK 3aK/IHOueHre KOTOPbIX 00yC/I0BIMBaeTcsi 00513aTeIbHOCTBIO TPU NIPUOOPeTEHNN OCHOBHBIX
TOBapoB (paboT, yC/yr), ecy UHOe He NpeJlyCMOTPEHO 3aKOHOM.

[ToTpebuTess BripaBe 0TKa3aThCsl OT OMUIAThI HaBsI3aHHBIX JJOTIOTHUTEIBHBIX TOBAapoB (paboT, ycayr), a
eC/IM OHHM OIlIauyeHbl, BIpaBe MoTpeboBaTh OT TpoZaBLia (WCIIONHWUTESS, Bafenblia arperaropa) Bo3BpaTta
yIJIaueHHOM JJeHeXXHOU CYMMBI.

TpeboBaHue moTpebuTenst 0 BO3BpaTe yIulaueHHOMW 3a HaBsi3aHHbIE [JOTIO/THUTebHBIE TOBaphl (PaboThl,
yCIyTu) Wi mproOpeTeHHble 0e3 ero coryiacusi JOTIONHUTe/IbHbIE TOBAaphl (BBIIOJHEHHBIE OTIOHUTE/TbHbIE
paboThl, OKa3aHHbIE [JOTIOTHUTE/IbHBIE YCIIYTH) IeHeXXHOW CYMMBI TTO/JIEXKUT Y/I0B/IETBOPEHHUIO B TeUEHHEe TPeX
[THel COo JHs pebsiBIeHUsT YKa3aHHOTO TpeOOBaHUsI.

Cornacue notpebuTtesnst Ha MpUOOpeTeHUe JOTIOHATE/IEHBIX TOBAPOB (BLIMOIHEHUE AOTIONMHUTETBHBIX
paboT, OKasaHHWe [OMOJHUTENBHBIX YC/IYT) 3a IIaTy ohOopMIIsieTcsl NPOJABLOM (HCIIONHUTe/IeM, BlaJe/bLieM
arperaTtopa) B MMCbMeHHOU opMe, ec/ii MHOe He IpelyCMOTPeHO 3aKOHOM. O6s3aHHOCTh [l0Ka3aTh Ha/lUuue
TaKOT0 COIJIacHsi WM OOCTOsITeNbCTBA, B CHIy KOTOPOTO Takoe corsiacue He TpeOyeTcsi, Bo3jaraercsi Ha
npo/iaBlia (MCIIOJIHUTeS, B/lajiesiblia arperaTopa).

[TpocTaBneHre mpojaBLioM (MCTHOMHUTENEM, BraflelblieM arperatropa) aBTOMaTHUeCcKUX OTMETOK O
coriacuu norpebuTesnst Ha rproOpeTeHNe JOTOHUTE/IBHBIX TOBApOB (BBINOHEHHE AOTOJHUTENBHBIX pabor,
OKasaHMe /IOTIOJIHUTE/IbHBIX YC/IyT) WK BbIpa)KeHHe MPO/IaBIoM (MCIIOMHUTeNeM, BaflellblieM arperaTopa) 3a
MoTpebuTeNss TaKOro COTJIacHsi B MHOM BH/e 1100 (OopMUpOBaHMe TPOJABLIOM (MCIIOIHUTENIEM, BIafieNblieM
arperatopa) yCJOBHM, TMpeAINOJaralliux HW3HauajJbHOEe COrjiache ToTpeOuTens Ha mpuoOpereHHe
JIOTIONTHUTE/TEHBIX TOBApPOB (BBITIOJTHEHHWE JIOTIOJHUTEIbHBIX PaboT, OKa3aHWe [OTOJHUTEIbHBIX YCIyT), He
JIOIyCKaeTCsl.

4. TlpopaBeln; (UCHONHUTeNb, Biajesiel] arperaropa) He BIpaBe OTKasbiBaThb I0TpebuTento B
3aK/IIOYEHUH, WCTIOJTHEHUM, W3MEeHEeHWH WM PacTOP)KeHHWHW J0roBopa C TOTpeOuTesieM B CBSI3M C OTKa3oM
norpebuTesnss TMpejOCTaBUTh IIepCOHa/IbHble JaHHble, 3a MCK/IIOUEHHeM C/lyyaeB, ecju 00s13aHHOCTb
Tpe/ioCTaB/eHUs] TaKWX JlaHHBIX TpeJyCMOTpeHa 3aKoHoJaTenbcTBOM Poccuiickoit Pepepanyu  umu
HeIoCpe/ICTBEHHO CBsI3aHa C UCTIOJIHEHHEM /I0r0BOpa C NoTpebuTenem.

Ilpn npexbsiBieHUM ToTpeOHUTesieM TpebOBaHMSI O TMpeAOCTaB/leHWH WH(OPMALM O KOHKPETHBIX
MPUYMHAX Y MPaBOBBIX OCHOBAHMSIX, OTPeZeSIOIMX HEBO3MOXKHOCTh 3aK/IFOUEHHS], UCTIO/IHEHUs], N3MeHeHHUs!
WJIM PacTOp’KeHHs IoroBopa 0e3 rpeiocTaB/ieHys TIepCOHAIBHBIX JJaHHBIX, B MUCbMEHHOH GopMe (B TOM UuHC/e
B (hopme 371€eKTPOHHOTO JOKYMEHTa) IpogaBeL] (MCIOJHUTeNb, BiaZiesiel] arperatopa) J0/DKeH TpejoCTaBUTh
TaKyI0 MHPOPMALIMIO B TeUeHHe CeMU JJHel CO JHS MpebsiBIeHNs] YKa3aHHOTO TpeOoBaHus.

ITpozaBer] (MCHOMHUTENb, Biafenel] arperaropa) npejocTaBsieT WH(OpPMAIMIO MoTpebUTeN0 B TOU
¢dopme, B KOTOpPOH TpeAbsiBleHO TpeOoBaHWe MOTpPeOUTesNsi O TIpeoCTaB/IeHuH MH(GOPMAaMd O KOHKPETHBIX
MPUYMHAX U TIPABOBBIX OCHOBAHUSX, OTIPeJeISIOUINX HEeBO3MOKHOCTh 3aK/IIOUeHHs], UCIIO/THEeHHs, U3MeHeHUsI
WM pPacTOp>KeHUsi [JoroBopa 0e3 Mpe/oCTaB/ieHUs MepCOHANBHBIX [aHHBIX, €C/IM MHOe He yKa3aHO B 3TOM
TpeboBaHUY.

IIpu npexbsiBieHUM noTpeOUTesieM TpeboBaHMSI O TIpeAOCTaB/leHWH WH(OPMALMM O KOHKPETHBIX
NpUUMHAX Y MPaBOBBIX OCHOBAHMSIX, OTPeZe/SIOIMX HEBO3MOXKHOCTb 3aK/IFOUEHHS], UCTIO/IHEeHus], N3MeHeHHUs!
WM pacTopyKeHHs joroBopa 0e3 rpeziocTaB/ieHus! epCOHa/bHBIX JaHHbIX, B YCTHOU opMe Takast MH(bopMariys
JI0/DKHA OBITh MpefiocTaB/ieHa He3aMeJIUTe/IbHO.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM OT 5 mas 2014 r. N 112-®3 HacToswmia
3aKoH A0NoJIHEH cTaTben 16.1

Ctatbsa 16.1. ®opmbl ¥ TOPS/IOK OIUIAThl TIPY TIPO/IAXKE TOBAPOB (BBIMOJHEHHWW pabOT, OKa3zaHWU
ycnyr)
IF'APAHT: CwM. 3HUMKIONeaun, MNO3vLMK BbICLUMX CYAOB W [Apyrve KOMMEHTapuu k cratee 16.1
HacToslero 3aKkoHa

MHbopmauusa 06 nameHeHusx: [yHKT 1 n3ameHeH ¢ 1 ceHTAopa 2026 r. - PedepasibHbIl 3aKOH OT 23
nona 2025r. Ne 248-93
Cm. npedbidywyto pedakyuro

1. TIpojaser; (MCIOMHUTE/b, BJIaJie/el] arperatopa B C/yuae MCIIOJIb30BaHMsI B CBOeH [esTelbHOCTH
HaJIMYHBIX PAacyeToOB C MoTpebuteneM) 00s3aH 00eCrieUnTh BO3MOXKHOCTH OIJIAaThI TOBapoB (paboT, yciyr)
MyTeM MCII0/Ib30BaHKsl HAL[IOHA/TBHBIX TUIAT&KHBIX WHCTPYMEHTOB, a TaK)Ke HAJMUHBIX PacyeToB IO BLIOOPY
noTpebuTents.
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O6s13aHHOCTh  00eCTIeurTh BO3MOXKHOCTb OIUIAThI TOBapoB (paboOT, YC/Iyr) C HCIOJIb30BaHUEM
HAI[MOHAMBHBIX TUIATEXXHBIX MHCTPYMEHTOB B paMKaxX HaIlMOHA/JbHOM CUCTEMBbI IIJIaTEXKHBIX  KapT
PacIpoCTpaHseTcs Ha MpoAaBLa (UCTIONHUTENS, BaJe/blla arperaropa), y KOTOpOro BeIpyYKa OT peasn3alyu
TOBApOB (BBIMIOJHEHUST PabOT, OKa3aHUs YC/IyT) 3a Mpe/IieCcTBYIOMWN KaleHapHbIM o/ MpeBbIlIaeT [BaAlaTh
MUJIJTMOHOB pyOsieii.

Ecmm Mecto omsiatel TOBapoB (paboT, yCayr) HaXOAWUTCS B MecCTe, Tjie He TPeJOCTaB/SIOTCS YCIyTh
JoCcTyma K TIOABWKHOW paauoTeneOHHOM CBsisu U (WIM) CpeACTBaM KOJUIEKTUBHOTO JOCTyIa K
MH(POPMAI[MOHHO-TeJIEKOMMYHHMKAIIMOHHOW ceTH "WHTepHeT", mpoaBel] (UCTOMHUTEh) OCBOOOXKIAETCS OT
00s13aHHOCTH 06eCIeunTh B 3TOM MECTe BO3MOXXHOCTH OIJIAaThI TOBApOB (paboT, yCayT) C HCIOJh30BAaHUEM
HAI[MOHABHBIX TIJIATeXXHBIX UHCTPYMEHTORB.

[TpogaBer; 0CBOOOXKZAeTCss OT 00s3aHHOCTH 00ecreunTh BO3MOXKHOCTb OIUIaThl TOBAapoOB C
WCTI0/Tb30BaHUEM HaI[MOHA/IbHBIX TUIATEKHBIX UHCTPYMEHTOB B TOPrOBOM OOBEKTe, BHIDYUKa OT pean3arivu
TOBapOB B KOTOPOM COCTaBJIsieT MeHee TISITH MUIIMOHOB py0sieid 3a Mpe/ieCcTBYIOIUIA KaleHJapHbIN To/.

T'APAHT: TIlonokeHus ab3aria msIroro nmyHKra 1 cratey 16.1 HacTosiero 3aKkoHa NPUMEHSIHOTCS C yU4eToOM
0co0eHHOCTeH, MpefyCMOTPeHHBIX YacTaAMu 7-9 ctaTb 4 PepepanbHOro 3akoHa oT 23 wrons 2025 T.
Ne 248-D3

[Tpopaser] (Wcro/sHUTENb, Biafieriel] arperaropa), y KOTOPOTO BBIPDyYKa OT peanv3aljii TOBapOB
(BbIMONTHEHUsT PabOT, OKa3aHWs YCAyr) 3a TPeALIecTBYIOLUIWM KaleHAApHbIM TOJ TIpeBBIIIaeT [BajLaTh
MU/ITMOHOB py0Oield, 00si3aH 0becrieunTs TOTPeOUTETI0 BO3MOXKHOCTD OT/IaThl TOBApoB (paboT, yciayr) myTem
nepeBo/ia LMGPOBBIX PyOJIei.

Ecmm Mecto omsiatel TOBapoB (paboT, yCayr) HaXOAWUTCS B MecCTe, Tie He TPeJoCTaB/SIOTCS YCIyTh
JoCTyma K TIOABWKHOW paavuoTeneOHHOM CBsisu U (WIM) CpeACcTBaM KOJUIEKTUBHOTO JOCTyINa K
nH(MOpMaI[MOHHO-TeJIeKOMMYHUKALIMOHHOM ceT "VIHTepHeT", TipofiaBel] (MCIIOJHUTETb, Biiajie/iel] arperatopa)
0CBODOOKIaeTCSI OT OOSI3aHHOCTH 00eCreunuTh B 3TOM MeCTe BO3MOXXHOCTh OIJIaThl TOBApoOB (paboT, yc/iyr)
MyTeM IepeBo/ia IUMPOBLIX PyO/IeH.

ITpopaser; 0CBOOOXKAeTCsl OT 00S13aHHOCTH 00eCTIeunTh TIOTPEeOUTE/TI0 BO3MOXKHOCTE OTJIaThl TOBAPOB
MyTeM TiepeBojia LU(POBBIX pyOseli B TOProBoM 00BEKTe, BLIDYYKa OT peaju3aliid TOBAPOB B KOTOPOM
COCTaBJIsieT MeHee MATH MAUTHOHOB PybJieli 3a Mpe/IiecTBYIOMIWI KaieHJapHbIN rof.

TCAPAHT: OO0 oTBeTCTBeHHOCTH 3a HEHCIIOJHEeHHe YKa3aHHOW 00s13aHHOCTH cM. KOAT PO

2. Ornata ToBapoB (paboT, yC/IyT) MOXKeT MPOU3BOAUTHCS TIOTpeOUTeIeM B COOTBETCTBHHU C YKa3aHHUEM
npojaBla (MCTOMHUTE/ST) TIyTeM pPAcueToB uepe3 CyOBEKTOB HAIMOHAJLHOM IJIaTE)KHOM CUCTEMBI,
OCYLLECTB/SIOIIMX OKa3aHWe TUIaTe)XHbIX YCJAYr B COOTBETCTBUM C 3aKOHOAAaTeNIbCTBOM Poccuiickoit
®enepariuv 0 HALMOHATILHOM TI/IATEXXKHOM CHCTEMe, eC/id MHOe He YCTaHOB/eHO ¢e/iepabHbIMY 3aKOHAMU WU
VHBIMU HOPMaTHBHBIMH TIPABOBBIMU akTamu Poccuiickoii depepariym.

3. Ilpu omnate ToBapoB (paboT, ycayr) HalWYHBIMM [leHEXKHbIMU Cpe/CTBaMM 00si3aTe/nbCTBa
notpebutenst rmepes MNpoJaBlioM (MCHONHUTeNEM) IO oOIjiaTe TOBAapoB (paboT, yCayr) CUUTAKOTCS
WICTIOJTHEHHBIMU B pa3Mepe BHeCEeHHbIX JIeHe)KHBIX CPeZICTB C MOMeHTa BHeCeHUs] Ha/TMUHBIX [IeHe)KHbIX CPeJICTB
Mpo/iaBily (MCTOJHUTEN0) U00 TJIaTEeXKHOMY areHTy (cy0areHTy), OCYILeCTBJISIONEMY [IeSTeTbHOCT I10
TpyeMy TuiaTe)xkel (prU3nuecKux Jiuil.

IIpn omnate ToBapoB (paboT, yC/iyr) myTeM TepeBoja IMpPeAOCTaB/sieMbIX MOTpeOHTesieM HaTWYHBIX
JIeHeXXHBIX CpeJCTB 0e3 OTKPBITHS 0OAaHKOBCKOrO cueta 00s13aTe/bCTBA MOTpPeOUTENs Tepesi TPOJABIIOM
(vcrosiHUTEIEM) TIO OfJIaTe TOBAapoB (paboT, yC/Iyr) CUMTAKOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEeKHBIX CpeJCTB C MOMEHTa BHECeHHsl TOTpeOWTesleM HaJWUUHBIX [IeHEeXXHBIX CPe/ICTB KPeAUTHOU
opraHu3anuu MO0 0OaHKOBCKOMY TIaTeXKHOMY areHTy (CyOareHTy), OCYIIECTB/ISIOIIUM [eSTeJbHOCT B
COOTBETCTBUM C 38aKOHOAaTe/IbCTBOM Poccuiickoit Pesiepaliunt 0 HalJMOHAIBHOM TIaTE>KHOW CUCTEME.

[Tpu omiate ToBapoB (paboT, yciyr) myTem TepeBojia [eHe)KHBIX CPeACTB B paMKaX MPUMEeHSeMbIX
¢dopm Oe3HanuMuHBIX pacueToB 0Osi3aTenbCTBa MOTpebUTesNsT Tepel; NMPOZABLOM (MCIOMHUTeNEM) IO OIviaTe
TOBapoB (paboT, yCayr) CUMTAlOTCS HCIIOJHEHHbBIMHM B CyMMe, yKa3aHHOM B DacriOpsbkeHUH O TepeBo/e
JIeHEe>)KHBIX CPe/ICTB, C MOMEHTA TO/TBEPKAEHUsI ero MCIoMHeHUs 00c/my)KuBatoleil oTpebuTens KpeauTHOM
opraHu3atiyei.

4. TIlpu omate ToBapoB (paboT, yciyr) Tpo/aBily (WCIIOHUTENO) 3arpelieH0 yCTaHaBIMBaTh B
OTHOILIEHWH OJHOTO BHJA TOBAapoB (paboT, yC/Iyr) pa3/iuuHble IeHbl B 3aBUCMMOCTH OT Criocoba WX OriaThl
TOCPe/ICTBOM Ha/IMYHBIX PACYETOB WM B PAMKaX MPUMeHseMbIX opM Oe3HaTNUHBIX PacueToB.

MHbopmauusa 06 nameHeHnsix: Ctatba 16.1 gonosnHeHa nyHktom 4.1 ¢ 1 anpena 2026 r. -
®eodepasibHbIl 3akoH OT 31 nonsa 2025 r. Ne 284-d3

T'APAHT: [eiictBue monokeHud nyHKkTta 4.1 crateu 16.1 He pacrnpocTpaHAETCA Ha OTHOLIeHUs,
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BO3HMKAIOIIIME M3 [JOCOBOPOB YydYacTHs B JIOJIEBOM CTPOMTE/ILCTBE, 3aK/IIOUAeMBIX B COOTBETCTBUU C
depepasibHbIM 3akoHOM ot 30 mekabpst 2004 roga N 214-®3 "O6 yyacTHU B [J0J€BOM CTPOMTEILCTBE
MHOI'OKBAPTHUPHBIX [AJOMOB MW HWHBIX OG’LEKTOB HeJIBM)KMMOCTH W O BHeCeHHU I/I3M€H€HI/Iﬁ B HEKOTOprE
3aKOHO/JaTe/bHbIe aKThl Poccuiickoit Peneparyn”

4.1. TTpopasily (UCMOTHUATETIO) 3arpellieH0 YCTaHaB/IUBaTh B OTHOIIIEHUH OJTHOTO BH/la TOBapoB (paboT,
YCJIYT) pa3iiyHbIe 1I€HBI B 3aBUCHMOCTH OT WCIOJ/Ib30BaHUS MOTPeOUTeNIEM CepBHCa PAaCCPOYKU WM OTJIAThI
ToBapa (paboTel, yciyru) moTpebuTesieM B PAcCpPOUKY WM uepe3 Ompe/ie/IeHHOe BpeMs, 32 UCK/IIOUeHUEM
C/TyyaeB, €CJIU IOTOBOP, YCIOBHSI KOTOPOTO MPelyCMaTpHUBAlOT OTIaTy ToBapa (paboThl, yCayru) moTpebuTeieM
B pacCpOuUKy WM 4epe3 Orpefie/ieHHOe BpeMsl, 3aK/I0YaeTCsl C YUYaCTHUKOM 3KCIepUMeHTa B COOTBETCTBUM C
®epnepasibHblM  3aKOHOM oT 4 aBrycra 2023 roga N 417-@3 "O mnpoBeieHMM 3KCIIepUMEHTa I10
YCTaHOBJIEHHIO CTEeLMaJbHOTO PEryJTMPOBAaHUS B LIe/IAX CO3JaHUs He0OXOJUMBIX YCIOBHMH [/ OCYIIIeCTBICHHS
JIesITe/IbHOCTH T0 MapTHEPCKOMY (HHAHCUPOBAHHIO B OT/E/bHBIX CyOBnekTax Poccuiickoii deneparyv U 0
BHeCeHUU U3MeHeHUi B OT/ie/lbHbIe 3aKOHO/aTe/IbHble akThl Poccutickoii @enepariyu’.

MHdopmaunsa 06 nsmeHenusax: Cratba 16.1 pgononHeHa nyHktom 4.2 ¢ 1 mapta 2026 r. -
®dedepasibHbIlU 3akoH OT 15 okTsa6psa 2025 r. Ne 376-©3

4.2. Tlpm omjare yCIyr, OKa3blBaéMbIX Ha OCHOBaHMM  aDOHEHTCKOTO  JIorOBOpa B
VH(POPMaL[MOHHO-TeJIeKOMMYHUKALIMOHHOW ceTH "VIHTepHET" C WCIO/b30BaHWeM caiiTa ¥ (WIK) CTPaHULIBI
calita B nH(MOPMAaILIMOHHO-Te/IEKOMMYHUKALIMOHHOU ceTy "MHTepHeT", U (MM) UH(OPMAI[MOHHON CUCTEMBI, U
(unu) mporpaMMsl Ji7isi 371eKTPOHHBIX BBIUMCIUTEIbHBIX MAIlWH, UCTIOHUTEIO0 3arpellieH0 UCI0/Ib30BaTh AJIs
MOJTyYeHHUs] TePUOIUUECKUX TIaTeXked DPeKBU3WUThI OAHKOBCKOTO cyeTa TOTpPeOUTenss WM [laHHble O €ro
3JIEKTPOHHBIX CpE/ICTBAX IIaTeXka, KOTOpble TOTpeOuTe/b TPeIOCTaBU/I paHee W B OTHOIIEHWM KOTOPBIX
BBbIPA3WI UCIIOJIHHTEJTI0 0TKa3 OT MCIIOIb30BaHKs TIPY PacyeTax C HUM.

VcrnionHutenb o0si3aH 00ecrieunTh MpPUEM OTKa3a TMOTpeOWTeNs OT WCIO/h30BAaHUS TPH pacyeTtax C
noTpeOUTeNIEM paHee TPeAOCTABEHHBIX MOTPeOUTesIeM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JIAHHBIX O €ro
3/IEKTPOHHBIX CPeJiCTBax I/1aTeXka, B TOM UMC/ie B 37IeKTPOHHOM dopme.

5. TlpozaBel] (WCIOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HHKIIME Yy TOTpeOuTens yOBITKH,
BbI3BaHHbIe HapylleHneM TpeboBaHMi MyHKTa 1 HacTosIIeH CTaThu.

Cratbsl 17. CyznebHas 3ammura npaB notpebduTesiei

T'APAHT: Cwm. 3HUMKIONeAuW, MO3ULMUA BbICLUMX CY[OB W apyrhue KOMMEHTapuM k cratbe 17
HaCTosIlero 3akoHa

O paccMOTpeHWH CyilaMH TPayKAaHCKUX Jieq TI0 CIIopaM O 3alljuTe MpaB MoTpebuTesielt cM. NOCTAHOB/IEHME
[Tnenyma BepxoBHoro Cyga P® ot 28 utonst 2012 1. N 17

MHdopmaunsa 06 nsmeHeHmnsax: [MyHKT 1 nameHeH ¢ 3 ceHTsa6psa 2018 r. - PedepasibHbIl 3aKoH OT 4
noHsa 2018 1. N 133-93
CM. npedbIdywyro pedakyuro

1. 3auura npaB nmoTpebuTenell OCyIeCTBISIETCS CyIOM.

3amura mpaB MoTpebuTesNiell yCIyT, OKa3biBaeMbIX (PMHAHCOBBIMU OpPTaHU3alUsIMH, OPTaHU3YIOIMMU
B3aMMO/IENCTBHE C YIIOJTHOMOYEHHBIM [0 TIpaBaM ToTpeOuTeneli (UHAHCOBBIX YC/IYT B COOTBETCTBUU C
denepanbHbIM - 3aKOHOM  "O6 yMOJHOMOUEHHOM TI0 TpaBaM ToTpeOWTenell (UHAHCOBBIX yCIyT',
OCYII[eCTB/SIETCS] C 0COOEHHOCTSAMY, YCTaHOBIEHHBIMU YKa3aHHbIM De/iepasbHbIM 3aKOHOM.

MHbopmauusa 06 naMeHeHusx: PedepasibHbiM 3akoHoM 21 pekabps 2004 r. N 171-®3 nyHKT 2
N3/10)XEH B HOBOW peaakuumn
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. Vicku o 3a1ijure rpas noTpebuTesieit MOryT ObITb NPeAbsB/EHbI 0 BLIOOPY MCTIiA B CY/ TI0 MECTY:

HaXOX/IeHUs] OpTaHK3alliy, a eC/TM OTBETUMKOM SIBISIeTCS WHAVBUAYa/NbHBINA TIpeJIIPUHAMATe b, - ero
>KUTEJIbCTBA,;

>KUTENbCTBA WM TTPeObIBaHUSA UCTIIQ;

3aK/II0OUeHUS WM UCIIOJIHEHUS [0T0BOPA.

Ec/mm uck K opraHu3alyu BhITEKaeT U3 JIesiTeJIbHOCTH ee (puyiMasia Wik NpeJCTaBUTe/bCTBa, OH MOXKeT
OBITh MPeBSIB/IEH B CY/] TI0 MECTY HaXOXKAeHUs ee (H/IMaia UK Tpe/jCTaBUTeIbCTBa.

VHbopmaumsa 06 nsmeHeHunsix: PedepasibHbiM 3akoHOM 0T 18 mona 2011 r. N 242-®3 nyHKT 3
N3M0XEH B HOBOI peaakuuun, scmynaroweli 8 cusy ¢ 1 asrycta 2011 r.
CM. mekcm nyHkma 8 npeobioywel pedakyuu
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3. TloTpebuTeny, WHbIE MCTIEI 10 MCKaM, CBsS3aHHBIM C HapyllleHWeM TIpaB IOTpebuTeseH,
0CBOOOYK/IAIOTCS OT YIUIAaThl FOCYIaPCTBEHHOM MOIIJIMHBI B COOTBETCTBUM C 3aKOHO4ATE/IbCTBOM Poccuiickoi
®eneparuu 0 Hasorax u cbopax.

fnaBa ll. 3awuta npas NnoTpebuTesnein Npy NpoLaxe ToBapoB NOTpPebuTensm

T'APAHT: Cwm. cxemy "3amuTa npaB roTpebuTe el mpy npo/ja’ke ToBapoB”

MHopmaums 06 nameHeHunsx: PeoepasibHbIM 3akoHOM OT 25 okTa6ps 2007 r. N 234-d3 B
HavMeHOBaHNe BHECEHbI UIBMEHEHUS, BCMynaroujue 8 cusy N0 UCTEYEHUN COPOKa NATWU AHEN nocne
[OHA ochuyuasibHO20 ony6/1uUKOBaHUSI Ha3BaHHOrO defepasibHOro 3akoHa

CM. mekcm HauMeHoBaHUus 8 npedbloyweli pedakyuu

Ctatbs 18. I1paBa notpebuTtens npyu 00HapYy>XeHUH B TOBape HeJJOCTAaTKOB

TCAPAHT: Cwm. 3HUMKNOMNeAWW, MO3ULMM BbICILUMX CYAOB u fApyrHe KOMMEHTapuuM k cratbe 18
HaCTo41Iero 3aKoHa

MHbopmaums 06 nameHeHunsx: PeoepasibHbIM 3aKoHOM OT 25 okTs16pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl M3MEHEHUs, Bcmynarwue B8 cu/sy N0 WUCTEYEeHUM COpoKa NATM AHER nocne AHsA
ohuyuasibHo20 ony6/1uUKoBaHUSI Ha3BaHHOrO defepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Torpebutens B ciyyae oOHapykeHMs B TOBape He/OCTaTKOB, €CIM OHU He OblIM OroBOPEHbI
TIPO/IaBLIOM, I10 CBOEMY BbIOODY BIIpaBe:

noTpeOOBaTh 3aMeHBI Ha TOBAp 3TOM Ke MapKH (3THX >Ke Mo/l U (W/TH) apTUKY/1a);

noTpeOOBaTh 3aMeHbl Ha TaKOW >Ke TOBap APYrod Mapku (MOJe/d, apTHKyJa) ¢ COOTBETCTBYIOIUM
riepepacyeToM IMOKYITHOM LIeHbI;

notpeboBaTh COPa3MepHOTO yMeHbIIIeHHsI TIOKYITHOM L|eHBI;

notpeboBaTh He3aMeJTUTeILHOTO 0e3B03Me3IHOT0 yCTpaHeH!sI He[0CTaTKOB TOBapa Wl BO3MeIL|eHHs
Pacxo/10B Ha MX MUCTIPABJIeHHe TIOTpeOuTeIeM HTH TPEeTHUM JTULOM;

OTKa3aThCsl OT WCIIOHEHHs JOTOBOPA KYTUTH-TIPOJA)KKM ¥ TIOTPeOOBaTh BO3BpaTa yIJlaueHHOH 3a TOBap
cymmebl. [To TpeboBaHMIO MTPO/ABLIA U 3@ €ro CueT MoTpeduTenb AOKeH BO3BPAaTUTh TOBAP C HEOCTaTKaMU.

[Ipu 3TOM MOTpebUTENH BIpaBe MOTPeOOBATh TAaKXKe TMOJTHOTO BO3MeEIeHHs YOBITKOB, TPUUMHEHHBIX
eMy BC/Ie[ICTBYE TIPO/Ia’KK TOBapa HeHa/|ieXalllero Kauectsa. Y ObITKHM BO3MELAIOTCSl B CPOKH, YCTaHOB/IEHHbIE
HaCTOSIIUM 3aKOHOM Jij1s YAOB/IETBOPEHUs] COOTBETCTBYIOIMX TpeboBaHui1 moTpebuTers.

B oTHoILIEHNM TeXHUYeCKH CJI0XKHOTO TOBapa MoTpebuTerns B c/iyyae oOHapyKeHUsI B HEM HeJJ0OCTaTKOB
BIIpaBe OTKa3aThCs OT MCIIOJHEHUs /J0roBopa KyIUIU-TIPOJakKU M TIOTpeboBaTh BO3BpaTa yIulaueHHOW 3a Takou
TOBap CyMMbI MO0 NpeAbsBUTL TPeOOBaHHe O ero 3aMeHe Ha TOBap 3TOM >Ke MapKu (MoJieny, apTUKYyJia) Uin
Ha TakKoi ke TOBap APYyrou Mapku (Mo/ie/iv, apTHKYyJia) C COOTBETCTBYIOIINM TlepepacyeToM TMOKYITHOM 1eHbI B
TeueHHe TIATHAZLATH JHEeW CO JAHS Tiepefjauyd TMOTpeOUTen0 Takoro ToBapa. [0 WMCTeYeHWH 3TOro CpoKa
yKa3aHHbIe TpeOOBaHMS MO/|IeXaT yJOBIETBOPEHHIO B OTHOM U3 CJIEYIOIINX C/TyJaeB:

obHapykeHHe CYLLLeCTBEHHOro HeocTaTKa ToBapa;

HapylleHWe YCTaHOB/IeHHBIX HaCTOSIIMM 38KOHOM CPOKOB yCTpaHeHHsl HeZJOCTaTKOB TOBapa;

HEBO3MO)KHOCTb WCIIOJIb30BaHUsI TOBapa B TedeHHWEe KaXJOT0 TroJa TrapaHTUHHOTO CpOKa B
COBOKYIHOCTH Oosiee 4yeM TpUILATh [JHel BCJeJCTBUE HEOJHOKPAaTHOTO YCTPAaHEHUs] €ro pPa3/uuHbBIX
He/I0CTaTKOB.

[MNepeyeHb TexHUYeCKH CJIOXKHBIX TOBapoB yTBepxkaaeTcs I1paBurenbctBoM Poccuiickoii desepariyu.

MHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nNyHKT 2

BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. TpeboBaHnwus, yka3aHHble B MYyHKTE 1 HaCTOsIIel CTaTby, MPeIbsBISIOTCS TIOTpeOrTeIeM TIPOaBLY
b0 yTI0THOMOYEeHHOW OpPraHU3alliy WK YTI0JTHOMOUYeHHOMY WHAVBUAYaTbHOMY TIPeATIPUHUMATETIO.

MHopmaumsa 06 nameHeHunsix: PeoepasibHbiM 3aKkoHOM OT 25 okTs16pa 2007 r. N 234-®3 B NyHKT 3
BHECEHbl M3MEHEHUs, BCmynarouwjue B8 cu/sy N0 WUCTEYEHUM COpoKa NATM AHEeR nocne AHsA
ohuyuasibHo20 ony6/1IUKOBaHUsI Ha3BaHHOrO defepasibHOro 3akoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. IMoTpebuTens BipaBe MpeabsBUThL TPeOOBAHUS, yKa3aHHbIe B a03allax BTOPOM u NATOM MyHKTa 1
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HacTosile  cTaTbM,  M3TOTOBUTEIIO,  YIOJHOMOUEHHOM  oOpraHusaldd WIM  YII0OJIHOMOUEHHOMY
WHMBU/Tya/IbHOMY TpeATNIpUHUMATET0, UMITOPTEepY.

Bmecto mipeabsiBnieHusi 3THUX TpeOOBaHWM TOTpeOWTE/Nb BIpaBe BO3BPAaTUThb W3TOTOBUTEMIO WK
VMMIIOPTEPY TOBAp HeHa/|Ieallero KauecTsa U oTpeboBaTh BO3BpaTa yIjlaueHHOU 3a Hero CyMMBI.

MHbopmauusa 06 nameHeHnsax: Ctatbd 18 ponosiHeHa nyHktom 3.1 ¢ 1 okta6pa 2026 r. -
dedepasibHbIl 3akoH oT 31 utons 2025 r. Ne 290-93
Cwm. bydywyro pedakyuro

4. YTpatun cuny.
MHbopmauusa 06 nameHeHunsax: CM. TEKCT nyHKkma 4

MHdopmaumsa 06 nameHeHusax: deoepasibHbIM 3akoHOM OT 25 okTsa6ps 2007 r. N 234-®3 B nyHKT 5
BHECEHbl M3MEHEHUs, Bcmynarwue B8 cu/sy N0 WUCTEYEeHUM COpoKa NATM AHER nocne AHA
ohuyuasibHo20 ony6/1uUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKoHa

CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

5. OrtcyrctBue y TiOTpeOUTeNss KacCOBOTO WM TOBAPHOTO ueKa /MO0 WHOTO JOKYMEHTa,
yOCTOBEPSIOLIUX (aKT M YC/IOBUS TIOKYTKUA TOBApa, He SIB/IIETCS] OCHOBAHUEM JIJIsl OTKa3a B y/[OBJIETBOPEHUU
€ro TpeOOBaHUM.

T'APAHT: B cootBercTtBuu co cTaTber 493 I'K P® orcyTcTBUe y MOTpeOUTENS YKa3aHHbIX JOKYMEHTOB He
JIMILIaeT €ero BO3MOXXHOCTU CChbLIaTbCS Ha CBUJETE/IbCKHME T[I0Ka3aHWsl B TMOJTBEDK[EHWEe 3aK/IH0UYeHUs
JloroBopa

ITpogasel] (M3roTOBUTE/NB), YIIOJHOMOUEHHAs! OPraHU3aliysl WM YIIOJTHOMOYeHHbIM WHAWBU/Ya/lbHbIHN
Tipe/iNpUHAMATesb, UMIIOpTep 00s13aHbI TIPUHSATH TOBap HeHaJyle)Kalllero KauecTsa y 1otpebuTesns U B cyuae
HeoOX0/IMMOCTH TIPOBECTH TIPOBEPKY KauecTBa ToBapa. [loTpebuTens BripaBe yd4acTBOBaTh B IIPOBEPKe
KauecTBa TOBapa.

B ciyuae criopa o mpUuyMHAX BO3HWKHOBEHMS HE/IOCTAaTKOB TOBapa TNpojaBel] (M3rOTOBHUTENb),
YIIOJIHOMOUEHHAasi OpraHu3alysi WA YIOJHOMOYEHHBbId WHAWBUAYAIBHBINA TpeIpUHUMATe/b, WMIIOPTep
00s13aHBI TIpOBeCTH 3KCMEPTM3Y TOBapa 3a CBOM cYeT. JKCIepTH3a TOBapa TPOBOJWTCS B CPOKH,
ycTaHoBeHHble CTaTbAMU 20, 21 u 22 Hacrosiiero 3akoHa [Jii YJOBJeTBOPEHUs COOTBETCTBYIOIIWX
TpeboBaHuii moTpedutessi. [loTpebuUTe/b BrIpaBe MPUCYTCTBOBaTh TPH TMPOBEAEHMU 3KCIIEPTH3bI TOBapa U B
CJ/ly4yae Hecorjacus C ee pe3ysbTaTaMy OCIIOPUTH 3aK/IFOUeHHe TaKoi 9KCIepTHU3bl B CyZeOHOM MopsifKe.

Ecnu B pesynbTaTe 5KCIepTH3bl TOBapa YCTAHOB/IEHO, UYTO €ro HeJO0CTaTKW BO3HUK/IM BC/e[CTBHE
00CTOsATENbCTB, 3a KOTOpble He OTBeuyaeT Npojasel] (U3rOTOBUTeNb), MOTpeOUTesnb 00s13aH BO3MECTHUTh
NpoJiaBlly (M3rOTOBUTENIO), YIIOJHOMOUEHHOW OpraHu3allid WA YIOJHOMOYEHHOMY WHZAWBU/YalbHOMY
Tipe/iINpPUHAMATE/II0, UMITOPTePYy Pacxofbl Ha TMPOBe/ieHre KCIIePTHU3bl, a TaKKe CBsi3aHHbIe C ee NpPOBeJieHueM
pacxo/ipl Ha XpaHeHHe ¥ TPaHCIIOPTUPOBKY TOBapa.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbIM 3aKoOHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. TIlpopaBer] (WM3rOTOBUTENb),  YIIOJIHOMOUEHHasi  OpraHMW3alvs WIA  YIOJHOMOUEHHBIN
WHAVBUIya/bHBINA TIpeATNpUHUMATe b, UMIIOPTED OTBeuaeT 3a HeJOCTaTKU TOBapa, Ha KOTOPHIN He YCTaHOB/IEeH
TapaHTUHHBIN CPOK, eC/IU TIOTPeOUTENb OKAXKET, UTO OHU BO3HUKIIU /IO TIEPe/Jaud TOBapa MOTPeOUTET0 HJTH T10
MPUYUHAM, BO3HUKILUM /10 5TOr0 MOMEHTa.

B oTHolIeHMM TOBapa, Ha KOTODbIM YyCTaHOBJIEH TapaHTUWHBIM CpPOK, TpojaBel] (M3rOTOBUTEJIb),
YIIOJIHOMOUEHHasi OpraHu3alusi WM YIOJHOMOUEHHBIM WHAUBUAYAIbHBIM MpeAripuHUMaTe/lb, UMIOPTep
OTBeYaeT 3a HeJOCTaTKU TOBapa, ecv He J0Ka)KeT, YTO OHM BO3HHUK/IM TIOC/Ie TepeJaun ToBapa Mnotpeduresnto
BCJIE/ICTBHE HApYILIEHHs IOTpeOWTesieM IPAaBH/ UCIOMb30BAaHUS, XPaHEHUs WIA TPAaHCIIOPTHMPOBKH TOBapa,
ZIeliCTBUM TPeThUX JIUL] WK HeITPeo o/ IMMOM CUJIBI.

VHbopmauusa 06 nsmeHeHunsx: @edepasibHbiM 3akoHoM OT 21 nekabpa 2004 r. N 171-®3 nyHKT 7
N3/10)KEH B HOBOW peaakumm
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

7. IlocTaBKa KpyIHOrabapuUTHOTO TOBapa M TOBapa BecoM 0Oosiee MATH KWOTPaMMOB /i1 PEMOHTA,
yIeHKH, 3aMeHbl W (WIM) BO3BpaT WX TOTPeOWUTENI0 OCYLIECTB/SIOTCS CWJIaMA W 3a CYeT TpOo/aBIia
(u3rotoBUTeS, YIIOJHOMOUEHHONW OpraHU3alui Uik yIIOJIHOMOUYEHHOT0 WHAWBU/yabHOTO MpeATIpUHUMATeS,
uMmroprepa). B c/yuae HeWUCTOJHEHUWsS JaHHOW O0O0S3aHHOCTH, a TakKXKe TIPU OTCYTCTBUM TIPO/ABIia
(u3roToBUTess, YIIOJHOMOUEHHONW OpraHU3aluy Wik yIIOJTHOMOUYEHHOTO WHAWBU/IyabHOTO MpeATPUHUMATES,
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HUMIIOPTEpPa) B MeCTe HaXOXK/eHWsl MOTpeOuTenss AocTaBKa W (W/IM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT
OCyLecTBASATbCST moTpebuTeneMm. IIpu 3TOM mMpofaBel] (M3rOTOBWTE/Nb, YIIOJHOMOUEHHAsi OpraHW3aLus WA
YTIOJIHOMOUEHHBIM WHAWBUAYAIbHBIN TpeJIpUHUMATe/b, WMIIOPTEP) 00si3aH BO3MECTUTH TOTPeOUTEN0
pacxofbl, CBsI3aHHbIE C I0CTaBKOU U (M) BO3BPATOM YKa3aHHBIX TOBAPOB.

Ctatbs 19. Cpoku npebsiB/ieHNs TIOTpeOuTeieM TpeOOBaHMI B OTHOIIIEHUH He/IOCTaTKOB TOBapa

FAPAHT: Cwm. 3HUMK/IONEAUW, MNO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuM k cratbe 19
HaCTosIIlero 3akoHa

VHbopmauusa 06 nsMmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. TToTpebuTenb BrpaBe MpeAbIBUTEL TPEyCMOTPEHHbIe CTaTbell 18 HacTosIlero 3akoHa TpeOOBaHuUs
K TpoJaBLy (M3rOTOBUTENI0, YIIOTHOMOUEHHOW OpraHu3al[iid WM YIIOJHOMOUEHHOMY WHIUBUAYaJIbHOMY
MpeJTNpPUHAMATENI0, MMITIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJId OHM OOHapy>KeHbl B TeUeHHe
rapaHTUMHOTO CPOKa WK CPOKa rOJTHOCTH.

B oTHOIIeHMM TOBapoOB, Ha KOTOpble TapaHTHHbIE CPOKU WIA CPOKH TOJHOCTA He YCTAaHOBJIEHBI,
rnoTpebuTeNb BMpaBe TNPEeABSIBUTH YKa3aHHble TpeOOBaHWS, eC/M HeJOCTaTKW TOBapoB OOHApy>keHbI B
Pa3yMHBIN CPOK, HO B TIpeZiefiaX /IBYX JIeT CO JHS Tepefaud Uux NoTpebuTesto, eciu Oosee JyUTeNbHBIE CPOKU
He yCTaHOBJIeHbI 3aKOHOM HJH [JOTOBOPOM.

VHbopmauusa 06 nsmeHeHusix: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 2
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

2. T'apaHTHIHBIA CPOK TOBapa, a TaKKe CPOK €ro CAY>KObI UCUMCI/ISIETCS CO JHs Tepejaud ToBapa
MOTpeOUTe I, eC/I UHOE He TPelyCMOTPEHO Z0roBopoM. Ec/iu /leHb repe/jaud YCTaHOBUTh HEBO3MOXKHO, 3TU
CPOKH NCUNC/IAKOTCA CO AHA U3rOTOBJ/IEHUA TOBapd.

,Z[JISI CEe30HHBIX TOBAPOB (06yBI/I, oaexabl U HpOLII/IX) 9T CpOKI/I HNCUNUC/IAKOTCA C MOMEHTa HaCTYIIJIEHUS
COOTBETCTBYHOILIETO C€30Hd, CPOK HACTYIUIEHHMS KOTODPOIro OrpeaendaeTcd COOTBETCTBEHHO Cy6’beKTaMI/I
Poccwuiickoit Pepepaliun UCXO/S U3 KITMMAaTHUECKUX YCIOBUM MeCTa HaXOK/IeHUs TIOTpeOrTe ei.

[Ipu mpozaxe TOBapoB Mo 0OpasLiamM, Mo rouTe, a TakkKe B C/AydasX, eCld MOMEHT 3aK/IHOUeHHs
JIOTOBOpa KYTUTU-TIPOZI&XKW ¥ MOMEHT Tepe/jaul TOBapa MoTpebUTesI0 He COBMA/IAOT, 3TH CPOKK UCUHCIISIOTCS
CO [HS JOCTaBKM ToBapa rorpebutemo. Eciu morpebuTens /uiieH BO3MOKHOCTH HCIIO/IB30BaTh TOBAp
BC/Ie[ICTBUE 0OCTOSTENIbCTB, 3aBUCAIIMX OT TPOJaBIa (B YaCTHOCTH, TOBAap HYXKAAETCS B CIIEIMATbHOM
yCTaHOBKe, TOAK/IFOUeHWH Wi COOpKe, B HeM WMEIOTCS HeJOCTAaTKH), TapaHTHHHBIA CPOK He TeueT [0
yCTpPaHEHMsI TMPOZABLIOM TaKUX OOCTOSTeNbCTB. ECIM [IeHb [JOCTaBKH, YCTAaHOBKH, TMOJK/IIOUEHHS, COOPKH
TOBAdpd, YCTPAHEHHA 3dBUCALIUMX OT IIpOAaBLid 06CTOHT€J’I]:CTB, BC/IeACTBHUE KOTOPBIX HOTpe6I/ITeJ'Ib He MOXXeT
HCIOJIb30BATh TOBAP MO HA3HAUYE€HHWIO, OIMpeae/IMTh HEBO3MOXXHO, 3TU CPOKU UCUUCTIAKOTCA CO AHA 3dK/IHOUEHUS
A0roBopa KyIikd-ripoJaxxu.

CPOK TOOHOCTHM TOBdpa OIIpeAesdeTCd IepruoaoM, MCUUCIAEeMBIM CO AHS HM3rOTOBJ/IEHHSA TOBApa, B
TeyeHHre KOTOPOro OH MpUrogeH K HMCII0/Ib30BaHUIO, W/IN I,Z[EITOI‘/'I, A0 HACTYI/IEHUA KOTOpOﬁ TOBap IIpUI'OJieH K
HCITI0/Ib30BAaHUIO.

ITpofo/mKUTELHOCTD CPOKA TOAHOCTH TOBapa J0/KHA COOTBETCTBOBAThH 00s13aTe/IbHbIM TPeOOBaHMSIM K
6e3onacHOCT/ ToBapa.

WHdopmauusa 06 nsmeHeHusax: PedepasibHbiM 3aKoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. T'apaHTHiiHBIE CPOKM MOTYT YCTaHaB/IMBAThCsS Ha KOMILIEKTYIOIIVE W3Je/Us U COCTaBHblE YaCTH
OCHOBHOTO ToBapa. ['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIMe U3/le/Hsl M COCTaBHbIE YaCTH UCUMC/ISIFOTCS B TOM
JKe TI0psiiKe, UTO M rapaHTHUIHbIN CPOK Ha OCHOBHOM TOBap.

apaHTHiiHBIE CDOKM Ha KOMIUIEKTYIOLMe U3/le/rsl U COCTaBHblE YaCTW TOBapa CUMTAIOTCS PABHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOe W3fle/e, eC/Id MHOe He YCTaHOBJIEHO [OroBopoM. B ciyuae, eciu Ha
KOMIUIEKTYIOLIlee M3Ze/re U COCTaBHYIO YacTb TOBapa B JAOTOBOPe YCTAHOBJIEH TapaHTHUHHBLIM CPOK MeHbLIeH
MPOJO/DKUTEILHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOe W3Je/iie, TIOTpeOWTe/Nb BrpaBe MpPeAbsBUTH
TpeOOBaHMsl, CBSI3aHHbIE C HEJOCTaTKaMU KOMIUIEKTYIOIIETO W3/Ie/Msl U COCTaBHOM YaCTW ToBapa, TPU WX
oOHapyKeHMM B TeyeHHe TapaHTUHHOTO CpOKa Ha OCHOBHOe W3je/ue, eC/lM HHOe He IpeAyCMOTPEHO
JIOTOBOPOM.

Ecny Ha KoMIulekTyolllee U3/ie/iie YCTaHOB/IeH rapaHTUMHBIM CPOK 6osiblliel NpoJo/mKUTeTbHOCTH,
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YyeM TapaHTUHHBLIA CPOK Ha OCHOBHOUM TOBap, NMOTpPeOUTe/b BIpaBe IMpeabIBHUTH TPeOOBAaHUS B OTHOIIEHHU
HEeZIOCTAaTKOB TOBapa MpH YCJOBHMU, UTO HEAOCTAaTKU KOMILIEKTYIOIIETO W3eus OOHAapyKeHbl B TeueHHe
rapaHTUHHOTO CPOKa Ha 3TO M3/ie/iie, He3aBUCHUMO OT UCTeueHUsi TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HACTOSIIIEN CTaThe, AOBOAATCS IO CBeJeHHWs MOTpeOuTenss B WHGOPMALUA O
TOBape, TpeI0CTaB/IIeMOl TIOTPeOUTE/TI0 B COOTBETCTBHM €O CTaThbel 10 HacTosiIero 3akoHa.

MHbopmauusa 06 n3aMeHeHusx: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-d3 ctatba 19
[OMnosIHEHA MYHKTOM 5

5. B a1yuasx, Korja rnpefyCMOTPeHHBIH J0rOBOPOM IapaHTUMHBIM CPOK COCTaBIIsieT MeHee JBYX JieT U
HeJJ0CTaTK! ToBapa 0OHapy KeHbI I0TpebrTeIeM 110 MCTeUeHNH rapaHTUHHOTO CPOKa, HO B TpefiesiaX ABYX JIeT,
MoTpeduTe/b BIIpaBe MpeAbsBUTh MPOAABIYY (M3roTOBUTEM0) TpeboBaHMs, MpeLyCMOTpeHHble CTaTbel 18
HACTOsIero 3aKoHa, eC/IM JOKaKeT, YTO HeZloCTaTKX TOBapa BO3HHUKIIU JI0 ero TiepeJjaul oTpeduTe o Uin 1o
MpUYMHAM, BO3HUKILIUM [J0 3TOTO MOMeEHTa.

MHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 nyHKT 6
N3MT0)KEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

6. B ciyuae BbISIBIEHMs CYILECTBEHHBIX HeJOCTaTKOB TOBapa MOTpeOUTenb BIpaBe TNpebsBUTDH
W3rOTOBUTEN0  (YIIO/IHOMOYEHHOW  OpraHd3alud  WIM  YIOJIHOMOYEHHOMY  WHAWBUAYaJbHOMY
TIpe/IMPUHAMATEJTI0, UMITOpPTepy) TpeOoBaHHe O 0€3BO3ME3JHOM YCTpaHEHHWM TaKWX HeJOCTaTKOB, eCid
JOK)KEeT, UTO OHM BO3HHUK/IM [I0 TIepeJiaud ToBapa MOTPeOUTeN0 WM MO TPUUYMHAM, BO3HHUKIIMM /10 3TOTO
MOMeHTa. YKa3aHHOe TpeOOBaHHe MOXKeT ObITh TPeABSB/IEHO, €C/IM HeJOCTaTKH TOBapa OOHApy’>KeHbI MO
WCTEUeHUH [BYX JIeT CO JIHS [epe/laud TOBapa MOTPeOUTeN0, B TeUeHWe YCTaHOBJIEHHOTO Ha TOBap CpPOKa
cy>kObl UM B TeueHUe /IecsITH JieT CO JHs Ilepefjaud ToBapa MoTpeOHTes0 B C/lyyae HeyCTaHOBJIEHUs CPOKa
cny6b1. Eciin ykasaHHoe TpeGoBaHe He YI0B/IETBOPEHO B TeueHHe [iBa/LiaTH JHel Co [JHs ero Npe/bsiBieHus
norpebuTeneM UM oOHapy)KeHHbI UM He/IOCTaTOK TOBapa SIB/ISETCSl HeyCTpaHUMbIM, ITOTPeOUTe b 110 CBOEMY
BbIOODY BIIpaBe TMPeABSIBUTH W3rOTOBUTENMO (YIIOJIHOMOUYEHHOW OpraHM3allid WM YIIOJHOMOYEHHOMY
WHAVBU/IyalIbHOMY TIpeJIIPUHHUMATe/I0, WMIIOPTepy) WHble TMpeAyCcMOTpPeHHble MYHKTOM 3 cTaTtby 18
HacCTosIIero 3akoHa TpeOOBaHMS MM BO3BPAaTUTh TOBAp M3TOTOBUTE/IO (YIIOJHOMOUEHHOW OpraHU3aliH Wd
YTIOJTHOMOUEHHOMY WH/MBU/Ya/TbHOMY TPeATPUHIMATe0, UMIIOPTepPY) U MOTpe0oBaTh BO3BpaTa yIulaueHHOW
JIeHE>)KHOU CyMMBI.

VHbopmaumsa 06 nsmMeHeHunsx: PedepasibHbiM 3akoHOM 0T 21 pekabps 2004 r. N 171-03 B
HanMeHoBaHMe BHECEHbI U3MEHEHUS
CM. meKkcm HauMeHoBaHUsi cmamabU 8 NPedbIOywel pedakyuu

Crarbsl 20. YcTpaHeHue HEJOCTaTKOB TOBapa HW3TOTOBUTe/eM (TMPOJABIOM, YIIOJTHOMOUEHHOW
OpraHu3alyel Wiv yroJTHOMOUYEeHHBIM WHAWBU/Y/TbHBIM TIPeATIPUHUMATEe/IEM, UMIIOPTEPOM)

T'APAHT: Cwm. SHUMKIONEANN u apyrue KOMMEHTapUn k ctatbe 20 HacTosIero 3aKkoHa

NHhopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3akoHOM OT 25 okTsa6psa 2007 r. N 234-®3 nyHKT 1
N3M0XEH B HOBOW pefakumu, scmynarowjeli 8 cusly No UCTEYEHUM COpoKa NATU AHEW nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

1. Eciu cpok ycTpaHeHHsi HeZOCTaTKOB TOBapa He orpejefneH B MUCbMEHHOH (opme cormanieHuem
CTOPOH, 3TH HeJOCTaTKU [O/DKHBI OBITh YCTpaHEHbI W3rOTOBUTeNeM (TIPO/ABIIOM, YIIOJHOMOUEHHOW
opraHu3aleli  WIM  YIOJHOMOUYEHHBIM  WHAMBUAYaJbHBIM  TIpeANpPUHUMATENIeM,  UMIIOPTEPOM)
He3aMe/I/TUTe/IbHO, TO eCTh B MUHUMAJIbHBIA CPOK, 00beKTUBHO HEOOXOAUMBIN /i1 UX YCTPaHEHUs C y4yeToM
00bIUHO TIpUMeHsieMoro crocoba. CpoK ycCTpaHeHUsl HeIOCTaTKOB TOBapa, OIMpeje/isieMblii B MHACbMEHHOW
(opme cornaiieHreM CTOPOH, He MOXKET TPeBbIIaTh COPOK TISITh AHEH.

B cnyuae, ecny Bo BpeMsi yCTpaHeHMs HeZJOCTaTKOB TOBapa CTaHET OYeBH/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OTpe/ie/ieHHbIM coriallieHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMThH COIJIallleHHe O HOBOM
CPOKe yCTpaHeHMsl HeJJoOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHMe HeOOXOAUMBIX [JIsi YCTPaHEHHs] HeJ0CTaTKOB
TOBapa 3aracHbIX YacTel (ferasell, MaTepwasoB), 00OpYy/0BaHUS WU MO/0OHBIE TIPUUMHBI HE SIB/ISOTCS
OCHOBAHHEM /i/s1 3aK/IF0UeHHsI COTJIallleHHsi O TaKOM HOBOM CPOKe U He OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a
HapylleHWe CPOKa, OIpeZie/IeHHOTO COTJlallleHeM CTOPOH IepBOHAauasIbHO.

MHopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B NyHKT 2
BHECEHbl W3MEHEHUS, BCcmynarouwjue B cu/ly N0 WCTEYEHMM COpPOKa NATU AHERn nocne AHs
ohuyuasibHo20 ony6/1UKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. B oTHOIEHNY TOBAapOB AJ/TUTENBLHOTO TI0JIb30BaHUs U3TOTOBUTE/Tb, MPOJABeL] 00 yIIOJTHOMOUeHHas!
OpraHu3alys WM YIOJHOMOYEeHHBbI WHAWBUAYaIbHBIA TpeJrpUHUMAaTe/ b 00si3aHbl MMPU  TIPeAbSBICHUN
notpeOUTeNIeM yKa3aHHOTO TpeOOBaHUSI B TPeX/THEBHBIM CPOK 0e3B03Me3/IHO Mpe/0CTaBUTh MOTPeOuTeNt0 Ha
Mepro/] PEMOHTA TOBAp J/IUTELHOTO TI0/b30BaHUs, 00/1aJat0[Uii 3TUMH XK€ OCHOBHBIMU TOTPEOUTETbCKUMU
cBolicTBaMH, 0becrieunB IOCTAaBKy 3a CBOH cdyeT. [lepeyeHb TOBapoB /I/IUTELHOTO MMOJIb30BaHMS, HA KOTOphIe
yKa3aHHOe TpeOOBaHUe He PaCTPOCTPAHSAETCs, YCTaHaBIMBaeTcsi [TpaBuTenbcTBoM Poccuiickoit ®ejiepaliviu.

MHdopmaumsa 06 nameHeHusx: dedepasibHbIM 3akoHOM OT 25 okTsa6pst 2007 r. N 234-®3 B nyHKT 3
BHECEHbl W3MEHEHUs, BCcmynarowue B cu/ly N0 WCTEYEHMM COpOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/1IUKOBaHUSsI Ha3BaHHOrO deaepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. B ciyuae yctpaHeHusi HEJOCTATKOB TOBapPa rapaHTHIHBINA CPOK Ha HEro Mpo//ieBaeTcst Ha MepUoJ,
B TeueHWe KOTOPOTO TOBAap He WCIIOIB30Ba/ICI. YKa3aHHBIA TIepUOJ, HCUMCISETCS €O [JHs obparieHus
notpebuTesns ¢ TpeboBaHreM 00 YCTpaHeHHWH HeI0OCTaTKOB TOBAapa /I0 JHS BbIJAUM €ro 10 OKOHUAaHWU PEeMOHTA.
[lpy BbIgaue TOBapa M3rOTOBUTENb (MIPOJaBel], YIOJHOMOUYEHHAs OpraHW3alis WX YIIOJHOMOYEHHBIN
VHIUBU/Ya/IbHBINA TIPeANIPUHAMATE/b, UMIIOpTep) 00si3aH MpeA0CTaBUTh B MIMCbMEHHOM (opme moTpebuTento
uHpopMaLMi0 0 gate obpaiieHus Motpebutens c TpeboBaHWeM 00 ycTpaHeHMM OOHAPY)KEHHBIX WM
HeJIOCTaTKOB TOBapa, O JaTe Ilepeflaud ToBapa MOTpeOUTeseM /sl yCTpaHEeHUsl HeJl0OCTaTKOB TOBapa, O Jare
yCTpaHeHUsT HeJIOCTaTKOB TOBapa C WX OINMCaHWeM, 00 WCII0/Ib30BaHHBIX 3alacHbIX YacTax (JeTassx,
MaTepuasax) U 0 JjaTe Bbllaud TOBapa MOTPeOUTEII0 10 OKOHUAHUM YCTPaHeHHUs HeJOCTaTKOB TOBAapa.

MHbopmauusa 06 nameHeHunsax: PedepasibHbIM 3akoHoM OT 17 pekabpsa 1999 r. N 212-®3 nyHKT 4
N3/10)KEH B HOBOW peaakLummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Ilpu ycTpaHeHUM He[OCTaTKOB TOBapa IIOCPeJCTBOM 3aMeHbl KOMIUIEKTYIOLIEro W3Jenusl WU
COCTAaBHOM YacTH OCHOBHOIO WM3fle/Msl, Ha KOTOpble YCTaHOBJIEHbl TrapaHTHiiHble CpPOKM, Ha HOBbIe
KOMILIEKTYIOL1lee U3/ie/rie WM COCTaBHYIO YaCTb OCHOBHOI'O U3/ie/IUsl YCTaHAB/IMBAEeTCsl TapaHTUMHBIN CPOK TOU
JKe TIPOJIO/KUTENbHOCTH, YTO M Ha 3aMeHeHHble KOMIUIEKTYIOLee M3/ieiie WKW COCTaBHYH YacTb OCHOBHOTIO
W3ie/iusi, ec/ii MHOe He TpefyCMOTPeHO [OTrOBOPOM, M TapaHTUHHBIA CPOK MCUMC/SIETCS CO [HSl BbAAuM
MOTpeOUTe0 3TOr0 TOBAapa 10 OKOHUYAaHWU PEMOHTA.

Crartbs 21. 3ameHa TOBapa HeHaJJIe)Kalllero KauecTsa

F'APAHT: Cwm. 3HUMKIONEAUW, MO3ULMW BbICLUMX CY[OB u Apyrde KOMMEHTapuu k cratbe 21
HACTOSIIero 3akoHa

NHhopmaumsa 06 nameHeHusax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl W3MEHEHUs, BCmynarwue B cu/y N0 WCTEYEHMM COpPOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/1uKoBaHUs Ha3BaHHOro defepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. B cinyuae oOHapy>keHUs1 MOTpeOUTe/IeM HeZOCTaTKOB TOBapa W Tpe[bsBIeHHUs TpeboBaHUS O ero
3aMeHe TIpofiaBel] (M3rOTOBUTE/b, YIIOJHOMOYEHHasi OpraHu3alys WM YIOJHOMOUEHHBIM WHAWBUYaIbHBINA
Tpe/iINMpUHAMATe/b, UMIIOPTep) 00s3aH 3aMEHWUTh TAKOH TOBap B TeUeHWe CeMH JIHel CO [Hs MpebsBIeHUs
yKa3aHHOTO TpeOoBaHUs MOTpebuTeneM, a Mpu HeoOXOJUMOCTH JIOTIOTHUTEILHOM MPOBEPKH KayeCTBa TaKOro
TOBapa TpoJaBLIOM  (M3rOTOBUTe/NEM,  VIOJHOMOUEHHOW  oOpraHu3alyell WIM  YIOJHOMOYeHHBIM
VH/IMBU/Iya/IbHBIM IIpeJlIpUHAMAaTeeM, UMIIOPTEpOM) - B TeueHWe JBajliaTH [Hel CO [HS NpefbsB/eHUs
yKa3aHHOro TpeboBaHUsl.

Ecm y npopaBua (M3roToBUTess, YIOTHOMOYEHHOM oOpraHM3alid WIM  YIIOJHOMOYEHHOI0
VH/MBU/Ya/JbHOTO TIpeANpYHUMATeNsl, WUMIIOPTepa) B MOMEHT TIpefbsiBleHUss TpeOOBaHUS OTCYTCTBYeT
HeoOXO/IMMBIi /711 3aMeHbI TOBap, 3aMeHa JJo/KHa ObITh TIPOBe/ieHa B TeueHHe Mecslia CO JHs MpebsBIeHUs
TaKoOro TpeboBaHMsI.

B pationax Kpaiinero CeBepa 1 IpHpaBHEHHBIX K HIM MECTHOCTSIX TpeOoBaHHe 1oTpeOuTess O 3aMeHe
TOBapa MOJJIEXUT Y[OB/IETBOPEHUIO IO €ro 3asBI€HHI0 B CPOK, HEOOXOJWMBIN A/ ouepefHOW [OCTaBKU
COOTBETCTBYIOLLET0 TOBapa B 3T PaliOHEI, B C/Iyyae OTCYTCTBUSA y Mpo/aBLia (U3roTOBUTENS, YIIOJTHOMOUEHHON
OpraHu3alyy WX YTIOJTHOMOUYEHHOTO WHMBHYaJbHOTO TpeANpUHUMATesIsl, UMIopTepa) HeoOX0AUMOro st
3aMeHbI TOBapa Ha /IeHb TIpe/IbsIBJIeHUsI YKa3aHHOr0 TpeOoBaHusI.

Ecmu pans 3ameHbl ToBapa TpeOyercss Oosiee cemMu [Held, 1o TpeboBaHMIO TNOTpeOuUTessi Mpojasel]
(usroToBuTesb MO0  YIIOJTHOMOYEHHass  OpraHu3aldsi WM YIIOJTHOMOYEHHbIM  WHUBUZYa/bHBINA
npe/iNpUHAMaTe/ib) B TeueHWe Tpex JAHeM co JAHS TpefbsBiieHHs: TpeboBaHMs O 3aMeHe ToBapa 00si3aH
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0e3B03Me3/IHO TPeJOCTaBUTh TOTPeOUTeN0 BO BpEMEHHOe TI0/Ib30BaHHWE Ha TIepUoj, 3aMeHbl TOBap
JJTATENTEHOTO TI0/Tb30BaHuUs], 00/1aZatolvii 3STUMH JKe OCHOBHBIMU MOTPeOUTeTbCKUMH CBOWCTBaMH, 0OecrieunB
€T0 /IOCTaBKYy 3a CBOM CcYeT. 3TO MPABU/IO He PACTIPOCTPAHSETCsl Ha TOBAPHI, NepPeYeHb KOTOPBIX OTpe/leNseTcs
B COOTBETCTBHH C NMYHKTOM 2 cTaTby 20 HacTosiero 3akoHa.

2. ToBap HeHajIeXxalllero KauecTBa A0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBIIINIY B yOTpebIeHN .

I[Tpu 3aMeHe TOBapa rapaHTUHHBIN CPOK UCUMC/ISIETCS 3aHOBO CO JIHS TTepe/laud TOBapa MoTpeOuTesto.

NHbopmaumsa 06 nameHeHnsax: PeoepasibHbIM 3aKoHOM 0T 25 oktaopsa 2007 r. N 234-©3 B cTaTblo
22 BHECEHbl M3MEHEHWsl, BCmynarowue B8 cu/y N0 WUCTEYEHUM COpoKa MNATU AHEeR nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUSsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. mekcm cmambU 8 npedbidyulel pedakyuu

Cratba 22. Cpoku yZ0B/IeTBOPEHHs OT/e/bHBIX TpeboBaHUM oTpebuTesist

T'APAHT: Cwm. 3HUMK/IONEAUW, MO3ULMK BbICLUMX CYAOB u Apyrde KOMMEHTapuu kK cratbe 22
HacTosiilero 3aKkoHa

TpeboBaHusi moTpeOUTeNss O COpasMepHOM YMeHbBIIEHHWH TIIOKYITHOW LieHbl TOBapa, BO3MeILeHUH
pacxo/i0B Ha MCIIpaB/ieHWe HeJJOCTaTKOB TOBapa MoTpeduTeneM WM TPeTHUM JIMLIOM, BO3BpaTe YIUIaueHHOU 3a
TOBap [EHEXHOM CYyMMBI, a Takke TpeOOBaHHe O BO3MellleHHM YOBITKOB, MPUYMHEHHBIX MOTpeOUTeto
BCJIe/ICTBUE TIPOZAAXKY TOBapa HeHaleXkalllero Kauectsa 00 mpeioCcTaB/IeHus HeHazyiexalleld HHGopMaLy o
TOBape, TOJJEKUT Y[OBJETBOPEHUIO TMpPOJABLIOM (M3rOTOBUTENEM, YIIOJHOMOYEHHON OpraHv3alyell Wuau
YIIOJTHOMOUEHHBIM HHAWBHUya/lbHBIM TIpeANpUHAMaTeeM, UMIIOPTEPOM) B TeueHHe [eCsiTU JHeH CO [JHA
TIpeJbsIB/IeHNs] COOTBETCTBYIOLETO TpeOOBaHMSI.

VHbopmauusa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM 0T 21 pekabpsa 2004 r. N 171-03 B
HaVMeHOBaHWe BHECEHbI U3MEHEHUS
CM. mekcm HauMeHoBaHUsi cmambU 8 hpedbloyweli pedakyuu

Cratba 23. OTBeTCTBEHHOCThL IIpojiaBlia (M3rOTOBUTE/S, YIOJHOMOUEHHOW OpraHu3alud WId
YTIOJIHOMOUEHHOTO ~WHAWBWAYAILHOTO TIPeATIPUHUMATESI, HWMIIOpTepa) 3a IPOCPOUKY
BBITIO/THEHUSI TpeOOBaHUI MOTpeduTe st

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, NO3ULMM BbICILUMX CYAOB M fApyrHe KOMMEHTapuuM k cratbe 23
HaCTog11ero 3aKoHa

MHbopmauusa 06 nameHeHunsax: [yHKT 1 nameHeH ¢ 1 doeBpansa 2026 1. - PedepasibHbil 3aKOH 0T 28
nekaopst 2025 r. Ne 500-93
CM. npedbIdywyro pedakyuro

1. 3a HapyIleHUe TTpeAyCMOTpeHHbIX CTaTbAMU 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a Take 3a
HeBBITIOJTHEeHHe (3a/IeP)KKY BLITIOJIHEHUsT) TpeOOBaHUsI TOTPeOUTeSIs O TIPeZ0CTaB/IeHNH eMy Ha IepUo/] PEMOHTA
(3amMeHBI) aHAOTMYHOTO TOBapa TipojaBer] (M3rOTOBUTENb, YIOJTHOMOUYEHHAs OpraHU3alvs — WIH
YTIOJTHOMOUEHHBIM WH/IUBHU/ya/bHBIA TIpeINPUHUMATE/Ib, WUMIIOPTEDP), [JOMYCTUBIIWM TakWe HapylleHus,
yI/lauiBaeT MOTPeOUTET0 38 KaXK/bIH 1eHb TPOCPOUKK HEYCTONKY (TeHI0) B pa3Mepe O/IHOTO IMPOLIeHTa IeHbI
TOBapa.

Ecm vHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKHW (TIeHH), OTpee/leHHOW B COOTBETCTBUU C
HACTOSIIIeH CTaThel, He MOKeT MPeBBIAaTh CyMMY, YIUIaueHHYIO MTOTpeOuTesieM 10 JOTOBOPY KYTTH-TIPOAXKU
ToBapa. Ec/u mogiexaltias yrjate HeyCToWKa IBHO Hecopa3MepHa T0C/eJICTBUSIM HapyleHus 00si3aTe/bCTBa,
Cy/[, BIIpaBe YMEHbBILIUTb HEYCTOUKY.

Llena ToBapa ompepessieTcs, MCXOAs W3 €ro LeHbl, CyIIeCTBOBaBIIeldd B TOM MecTe, B KOTOPOM
TpeOOBaHMEe MOTPEOUTEIS JO/DKHO OBITIO OBITH YAOBIETBOPEHO ITPOZAABIIOM (M3rOTOBHUTE/IEM, YIIOJTHOMOUYEHHOM
OpraHu3alieli WM yIOJTHOMOUYEHHBIM WH/WBHUAYadbHbIM TIpeANpPUHUMATE/IEM, HWMIIOPTEPOM), B [eHb
ZIOOPOBOILHOTO y/IOB/IETBOPEHUS] TAaKOTO TPeOOBAaHWS WM B JieHb BbIHECEHHUsl CyZeOHOTO pelieHws], eciu
TpeboBaHMe AOOPOBOBLHO YIOBIETBOPEHO He OBLIO.

2. B cnydae HeBbITIONIHEHNsT TpeOOBaHUIA TOTPeOUTENS B CPOKHU, TIPelyCMOTpeHHbIe CTarbaMu 20 - 22
HacTosIero 3akKoHa, MoTpebUTe b BIIpaBe M0 CBOEMY BBIOODY MpeIbSIBUTL WHbIE TPeOOBaHUS, yCTaHOBIEHHBIE
cTaTtbel 18 Hacrosiiero 3akoHa.

NHhopmaumsa 06 nameHeHnsax: @eoepasibHbIM 3aKkoHOM OT 25 okTaops 2007 r. N 234-d3 3akoH
OOMNONHEH cTatbel 23.1, scmynarwel B8 cusly N0 WCTEYEHUM COPOKa NATW AHEl nocne AHSA
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OCI)UL{U&/'H::HOZO Ony6/7UKOBaHUFI Ha3BaHHOro ®efepasibHOro 3akoHa

Cratbs 23.1. [TocnencTeysi HapylIeHHUs MTPOJABLIOM CPOKA Tiepefiauy TpeiBapUTe/bHO OTIaYeHHOT0
TOBapa MoTpeduTesto

T'APAHT: Cwm. 3SHuuknonegunn, nosvumm BbICLUMX CYAOB W Apyrue KOMMEHTapuu kK cratbe 23.1
HaCTosIIlero 3akoHa

1. HoroBop KyIUIM-TIDOA@XKH, TPeAyCMaTpUBAIOIIMK 00s3aHHOCTE TOTPeOUTeNs TpeABapUTETbHO
OTL/IaTUTh TOBAp, AOJDKEH COZeP>KaTh YCJIOBHE O CPOKe Tiepe/iauyr ToBapa MmoTpebuTesto.

2. B cnydae, eciu TpofaBel], TIOAYYMBIIMN CYMMY TIpeJBapUTENBHOM OIJaThl B OMNpeeeHHOM
JIOTOBOPOM  KYTUTU-TIPO/IAXKA Pa3Mepe, He WCIIONHWI O0SI3aHHOCTL TIO Tiepefiaue TOBapa IMOTPeOUTeNo B
yCTaHOBJIEHHBIN TaKUM JJOTOBOPOM CPOK, TOTPeOHTEb TI0 CBOEMY BBIOODY BIpaBe NOTPe00BaTh:

nepejiauy OM/IaueHHOTO TOBApa B YCTAHOB/IEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMbI MTPe/IBAPUTETLHOM OT/IaThI TOBApa, He TIepeJaHHOTO TIPO/IaBI[OM.

[Tpu 3TOM moTpebUTENH BMpaBe MOTPeOOBAaTh TAK)Ke TMOTHOTO BO3MeLeHHs YOBITKOB, TIPUUMHEHHBIX
eMy BCJIe[ICTBHe HapyIIeHHs yCTaHOBJIEHHOTO /I0TOBOPOM KYIUTH-TIPOJ@)KM CPOKa Tepe/iaud Tpe/[BapUTebHO
OTIAaUeHHOT0 TOBAapa.

3. B ciayyae HapylieHWsi YCTaHOBJIEHHOTO [IOTOBOPOM  KYIUIM-TIDOAA@XU CpOKa TiepeJaurt
TMpe/IBapUTe/IbHO OTUIaUeHHOTO TOBapa MOTPeOHTesT0 Mpo/iaBel] YIlauuBaeT eMy 3a KaXK/bli JieHb POCPOYKU
HeyCTONKY (TIeHH) B pa3Mepe TI0JIOBHHBI MPOLIeHTa CyMMBI TTpeJBapUTeIbHOM OT/IaThl TOBApA.

HeycToiika (rieHM) B3bICKMBAeTCsS CO [HS, KOT/ia TO JIOTOBOPY KYIUIM-TIDOAAKHM Tiepejjaua ToBapa
MoTpeOUTeMN0 /0/DKHA Obla OBITH OCYIECTBEHa, A0 [AHs [epeJaud ToBapa IOTPeOUTeNn0 WIu A0 JHS
y/IOBJIETBOPEHUS TPeOOBaHMSI TIOTPeOUTE IS 0 BO3BPaTe €MY Mpe/IBaPUTENILHO YI/IaYeHHOW UM CYMMBI.

CyMMa B3bICKaHHOM MOTpebrTe/IeM HEeYCTONKY (TTeHN) He MOYKET TIPEBBIIIATh CYMMY TIPe/IBapUTETbHON
OTUIaThI TOBapa.

4. TpeboBaHus TIOTpeOWUTENA O BO3BpaTe YIJIAUEHHOW 3a TOBAap CYMMbI M O TIOJTHOM BO3MEIeHUM
yOBITKOB TIOZJIE)KAaT y/[OBIETBOPEHUIO TIPOJABLIOM B TeueHWe JeCSITH JHeld CO [JHS TpeJbsBIeHUs
COOTBETCTBYHOIIIETO TpebOBaHUs.

5. TpeboBaHusi TOTpeOUTeNs, yCTaHOBJeHHble [YHKTOM 2 HACTOsIeld CTaTbH, He TIOAJIeXar
yJIOBJIETBOPEHHMIO, €C/IH TPO/iaBel] JOKa)KeT, UTO HapylleHHe CDOKOB Iepe/iaud TOTpeOUTesto mpeiBapyuTeIbHO
OTJIAYeHHOT0 TOBAapa MPOMU30LIIO BC/eACTBUE HEMPEOA0/IMMON CUJbI UK TI0 BUHE MOTPeOUTes.

Ctatbsl 24. PacueThl c oTpebuTesieM B ciiyuae npuobpeTeHust UM TOBapa HeHa/IeXKalllero KauecTea

TAPAHT: Cwm. 3HUMKNONEAWMM, MO3ULMM BbICIUMX CYAOB M Apyrue KOMMEHTapuuM K cTaTthe 24
HaCTo411ero 3aKoHa

MHdopmaumsa 06 nameHeHusax: deoepasibHbIM 3akoHOM OT 25 okTsa6ps 2007 r. N 234-d3 B nyHKT 1
BHECEHbl M3MEHEHUs, BCcmynarwue B8 cu/sy N0 WUCTEYEeHUM COpoKa NATM AHER nocne AHA
ohuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOrO defepasibHOro 3akoHa

CmM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. IIpu 3ameHe TOBapa HeHa/|jieXalllero KauecTBa Ha TOBap 3TOM >Ke MapKH (3THUX Ke MOJen U (W)
apTHKYyJ/ia) TiepepacueT LjeHbl TOBapa He MPOU3BOJUTCS.

VHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Tlpu 3ameHe TOBapa HeHajJeXKalllero KauecTBa Ha TaKOW ke TOBap [Jpyroil Mapku (Mozenw,
apTHKyJsa) B C/lydae, ec/iv 1[ieHa TOBapa, Mo/ IeXallero 3aMmeHe, HUKe LieHbl TOBapa, MpeJoCTaB/JIeHHOr0 B3aMeH,
MoTpeOuTeNb IOJDKEH AOT/IATUTL PA3HUITY B II€HaX; B Cydae, eC/ii IleHa TOBapa, TO/JIeXKalllero 3aMeHe, BhIIIe
LleHbl TOBapa, TPe/IOCTAaBJIEHHOTO B3aMeH, pa3HMIlA B 1[eHax BhbIJIauuMBaeTcsl rmotpebutento. LleHa ToBapa,
MOJ/IeXalTiero  3aMeHe, OTpeJeNsieTcd Ha MOMEHT ero 3aMeHbl, a eciu TpeboBaHWe TIOTpeOWTeNns He
V/IOBJIETBOPEHO TPO/ABIIOM, 1IeHa 3aMeHsieMOT0 TOBapa M IjeHa TepeJjaBaeMoro B3aMeH TOBapa OIpe/e/IsTIOTCS
Ha MOMEHT BbIHECEHHSI Cy[JOM pellleHHsI O 3aMeHe ToBapa.

MHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHoM OT 17 aekabpsa 1999 r. N 212-d3 nyHKT 3
N3MT0)KEH B HOBOW peaakLumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. B ciiyuae npenbsiB/ieHHs MOTpebuTe/ieM TpeOOBaHUSI O COPAa3MEPHOM YMEHbBIIIEHUN TTOKYITHOMN 1[eHbI
TOBapa B pacueT NPUHUMAETCs 1jeHa TOBapa Ha MOMEHT Tpe/bsABIeHUs MOTpebuTeieM TpeboBaHUs 00 yijeHKe
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nin, ecjii OHO ,E[OGpOBOJ'IbHO He y/[0BJ/IETBOPEHO, HAd MOMEHT BBbIHECEHHS CyJOM pelIeHrsd O COpPa3MEPHOM
YMEHBIIEHNN l'IOKy1'[H0171 LeHbI.

VHbopmauusa 06 nameHeHunsax: [yHKT 4 nameHeH ¢ 1 doeBpansa 2026 r. - dedepasibHbil 3aKOH 0T 28
nekaopst 2025 r. Ne 500-93
CM. npedbIdywyro pedakyuro

4. Tlpu Bo3BpaTe TOBapa HeHajJIeXallero KayecTBa MoOTpebuTesb BrpaBe TPeOOBaTh BO3MeILEHUS
pasHULIbI MeXX/ly L|eHOW ToBapa, YCTaHOB/I€HHOW JI0r0BOPOM, U 1IeHOM COOTBETCTBYIOILLErO0 TOBapa Ha MOMEHT
J06pOBOJILHOTO y/JOBIETBOPEHUSI TaKOTr0 TpeboBaHus WM, ec/ii TpeboBaHKe [0OPOBOJILHO He y/JOBII€TBOPEHO,
Ha MOMEHT BbIHECEHUS CYZOM DelleHusl.

[Ipn BO3BpaTe TeXHUYECKH CJIOXKHOTO TOBapa HEeHaJJe)kalllero KauecTBa TOTpeOHTesNb BIpaBe
TpeboBaTh BO3MeIIleHHsI Pa3HULIBI MeXK/ly L[eHOW TOBapa, YCTaHOBJIEHHOM [JOrOBOPOM, U 1|eHOW aHaJIOrMYHOrOo
0 TEXHUUECKUM U KCIUTyaTal[IOHHBIM XapaKTepUCTHKaM, 00/1a/latoiiero Takoi >Ke CTerneHbl0 M3HOCA U TOTO
)Ke TOZla BBIMTyCKa COOTBETCTBYIOIIETO TOBapa HaA MOMEHT /100pPOBOJILHOTO y/IOB/IETBOPEHHsI TpeOOBaHUS WIIH,
ecu TpeboBaHMe OOPOBOMBLHO He Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHs Cy/IOM pelieHus. I1ooeHUs B
YacTU OTpeZesieHHsi TaKOW pa3HMUI[bl, YCTAHOBJ/IEHHbIE HACTOSIIMM ab3arieM, He TIPUMEHSIOTCS, eC/M TIpU
3aK/IF0YEHWH [IOTOBOpA TOTpeOuTe/b ObUT YMBILUIEHHO BBeJEH TPOAABLIOM B 3a0/y)KeHWe OTHOCHTEeIbHO
TeXHUUECKUX W IKCIUTyaTalMOHHBIX XapaKTePUCTHK, CTeIeHW W3HOCA U TO/a BBITTCKa TOBapa, YTO TIPHBENO K
npuobpeTeHn0  MOTpeOMTENIeM TOBapa, XapaKTePUCTUKU KOTOPOTO  CYIIeCTBEHHO OTJIMUYAOTCS  OT
XapaKTepuCTHK, YKa3aHHbIX B JIOrOBOpe KYIUIM-TIPOJ@XU. B TakoM ciyyae NPUMEHSIOTCS TI0JIOXKEHUs,
yCTaHOB/IeHHbIe ab3aLeM NepBbIM HaCTOSIero MyHKTa.

MHbopmauusa 06 nameHeHusax: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 nyHKT 5
N3/10)KEH B HOBOW peaakLummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. B ciayyae Bo3BpaTa TOBapa HeHAZJIEXKAllleTO KauecTBa, MPOAAHHOTO B KPEAWT, IOTPeOUTeNo
BO3BpaAlIlaeTcs yIjlaueHHas 32 TOBap JleHe)KHasi CyMMa B pa3Mepe ToTallleHHOro KO /IHIO0 BO3BpaTa yKa3aHHOTO
TOBapa Kpe/[uTa, a TAK>Ke BO3MEIIaeTCs TUIaTa 3a Mpe/loCTaBIeHre KpeuTa.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM OT 21 aekabps 2013 . N 363-®3 ctatba 24
[0MoJIHEHA NYHKTOM 6, Bcmynarowjum 8 cusly ¢ 1 nona 2014r.

6. B ciayuyae Bo3Bpara TOBapa HeHa/jIeXkall[ero KauecTBa, NMpUOOpeTeHHOro MoTpebuTesieM 3a CUET
MOTpeOUTeNIbCKOTO KpeawTa (3aiimMa), mpojaBel] 00s3aH BO3BPATHUTh TOTPEOWTENIO YIJIaueHHYI0 3a TOBap
JIEHEe)XKHYI0 CYyMMY, a TaK)Ke BO3MECTUTh YIJIadeHHbIe TIOTPeOUTeIeM TIPOLIEHTHI U WHBIE TIVIATEeXH 10 JI0TOBOPY
MoTpeOUTeIbCKOTO Kpe/iuTa (3aiiMa).

Crartba 25. IIpaBo notpebuTesnst HA 0OMeH TOBapa Ha/jIe)Xallero Kauecrsa

T'APAHT: Cwm. 3HUMK/IONEAuW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuM k cratbe 25
HACTOSIIero 3akoHa

VHbopmauusa 06 nsMeHeHnsIx: PedepasibHbIM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. TloTpebutenb BMpaBe OOMEHSTh HEMPOJOBOJLCTBEHHBIA TOBAp HAJJIEXKalllero KauecTBa Ha
AHAJIOTUYHBIM TOBAp Yy MpO/aBIja, y KOTOPOTO 3TOT TOBAp ObLT TMPHOOpETEH, eC/M YKa3aHHbIM TOBap He
nofio1en 1o ¢opme, rabaputam, hacoHy, paciiBeTke, pa3Mepy WId KOMIUIEKTAIUH.

[ToTpebuTesis MMeeT TpaBO Ha OOMEH HENpOJOBOJLCTBEHHOTO TOBAapa HaZJIeXkalllero KavyecTBa B
TeueHHe YeThIPHA/IIIATH JHEeH, He CUMTasi IHs ero TIOKYITKH.

OO6MeH Herpo/[0BOJILCTBEHHOTO TOBapa Ha/jIe)kalllero KauecTBa MPOBOAUTCS, €C/IM yKa3aHHbIM TOBap
He ObLT B ynoTpeOsieHUH, COXpaHeHbl €ro TOBAapHBINA BHUJ, TIOTPeOMTE/bCKME CBOWCTBA, MIOMOBI, (JabpruHbIe
SIPJTBIKY, a TAK)Ke UMeeTCsl TOBAPHBIM YeK WM KaCCOBBIM UeK MO0 MHOM MOITBeP>KIAIOIHM OT/IaTy YKa3aHHOTO
TOoBapa JOKyMmeHT. OTcyTcTBHe y mOTpeOUTeNsT TOBApHOTO ueKa WAM KacCOBOTO dYeka /MO0 WHOTO
MO/ITBEP>KJAIOIETO OTUIAaTy TOBAapa JOKYMEHTAa He JIUIIAeT €r0 BO3MOXKHOCTH CChUIAThCS Ha CBUZETEIHLCKUE
MOKa3aHusl.

[MepeyeHb TOBapoB, He TO/IEXAIMX OOMEHY [0 OCHOBAHHUSM, YKa3aHHBIM B HACTOSAIEH CTaThe,
yTBepxaaetcs [IpaBurenscTBom Poccuiickoit depepariyim.

MHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 nyHKT 2
N3M0XEH B HOBOW peaakLmnn
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. B ciyuae, ec/ii aHa/IOTUUHBIN TOBAap OTCYTCTBYET B MpOJaXe Ha JieHb 00palljeHusl MOTpeOuTens K
MpoAaBlly, TMOTpeOWTeNb BIIpPaBe OTKA3aThCS OT HCIIONHEHWs [IOTOBOpa KYIIM-TIPOJaXKM W TIOTpeOoBaTh
BO3Bpara yIJIaueHHOW 3a yKa3aHHBIA TOBAap JeHEXXHOW cymMMbl. TpebOoBaHWe TOTpeOWTeNsT O BO3BpaTe
yIUladyeHHOM 3a yKa3aHHBIN TOBap [JeHe>KHOW CyMMbI MOZ/IeXXUT YAOBAETBOPEHUIO B TeUeHUe Tpex AHel Co JHs
BO3Bpara yKa3aHHOTO TOBapa.

[To coramieHW0 TIOTPeOWUTENsT C TIPOJIABIIOM OOMEH TOBapa MOXKET ObITb TIPeAYCMOTpPEeH TIpy
MOCTYTIJIEHUH aHAJIOTHYHOTO TOBapa B Mpozaxy. ITpo/aeel; 06s13aH He3aMeJTUTETBHO COOOIUTh MOTPeOUTEHO
0 TIOCTYTUIEHWH aHAJIOTMYHOTO TOBapa B MPO/aXY.

Crarbs 26. YTpartuna cuy.
VHopmaumsa 06 nameHeHunsax: Cwm. TEKCT cmambu 26

MHbopmauusa 06 nsmMeHeHunsx: PedepasibHbiM 3akoHOM 21 pnekabps 2004 r. N 171-®3 rnasa |l
[OMNoNIHeHa cTaTbel 26.1

Ctatbs 26.1. /TuCTaHI[MOHHBIN CrIocob MPO/IaXkKu ToBapa

CAPAHT: CM. SHUMKionegun, no3vuun BbICIUMX CYAOB u Apyre KOMMEHTapuum kK cratbe 26.1
HacTosllero 3aKkoHa

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3aKOHOM OT 25 okTA6psA 2007 1. N 234-93 B NyHKT 1
BHECEHbl W3MEHEHUs, Bcmynarowue B cu/y N0 WCTEYEHMM COpOoKa NATU AHERn nocne AHs
ohuyuasibHO20 oNy6/1UKOBaHUSI HA3BaHHOTro ®efepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. [loroBOp pO3HUYHOW KYIUIH-TIPOZIA’)KM MOJKeT OBITh 3aK/IFOUeH Ha OCHOBaHWM O3HAKOMJIEHHS
notpebuTenss C TPe/IO’KeHHBIM TIPOZIAaBLIOM OITMCAHMEeM ToBapa IIOCPeJCTBOM KaTaloroB, MPOCIEKTOB,
Oyk/ieToB, ()OTOCHUMKOB, CPe/CTB CBS3U (Te/eBU3MOHHOM, MOUTOBOM, PaJIMOCBSI3M M JAPYTHX) WIM WHBIMA
WCK/TIOUAIOI[IMH BO3MOKHOCTh HEIOCPeICTBEHHOTO O3HAKOMJIEHHsI TIOTpeOuTesisi ¢ ToBapoM b0 oOpasiiom
TOBApa MpHU 3aK/IF0UEHUH TaKOTO J0roBopa (AMCTaHLMOHHbIV Cnocob npoAaxy ToBapa) crnocobamu.

MHdbopmauusa 06 nameHeHnsix: [yHKT 2 USMEHeH ¢ 1 ceHTA6psa 2026 r. - PedepasibHbIl 3aKOH OT 28
nekaopsa 2024 r. Ne 546-03
CM. npedbIdywyo pedakKyuro

2. TIpozaBLiOM /10 3aK/IFOUeHHsI JOTOBOpA [0JDKHA OBITH TpefiocTaB/ieHa noTpeburemo nHdopmMarust 06
OCHOBHBIX TIOTPeOMTEe/NILCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaxOXK/eHWs)) IPOJABLiA, O MecCTe
W3rOTOBJIEHUSI TOBapa, O MOJHOM ()MPMEHHOM HaMeHOBAaHWM (HaUMeHOBAaHWH) MpoZaBLa (M3rOTOBUTES), O
1jeHe 1 00 yc/ioBUsiX NproOpeTeHUst TOBapa, O ero 0CTaBKe, CPOKe CJIy)KObl, CPOKe FOJHOCTU U TapaHTUIHOM
CpOKe, O MOpsiiKe OIUIaThl TOBapa, a TaKKe O CPOKe, B TeueHHWe KOTOPOro JeHCTBYeT IpefijioKeHue O
3aK/II0YEHUH [0roBopa.

Undopmaiyss 06 obsi3aTeslbHOM TOATBEP)KAEHUM COOTBETCTBHSI TOBapa JOBOJAWTCS TIPOZABLIOM [0
cBeZileHUsl TIOTpeOWTesell TIyTeM pasMelleHHss B OINWCAHUM TOBAapa CCbUIKM Ha CTpaHMLy caiita B
nH(MOpPMaI[MOHHO-TeJIEeKOMMYHUKALIMOHHON ceT  "VIHTepHeT", cofepKallylo 3amuch O cepTUdukare
COOTBETCTBUS U (UIM) ZieK/iapaljid O COOTBETCTBUM B peecTpe cepTU(UKATOB COOTBETCTBHUS M JeK/aapauuii o
cootBeTcTBUM U (Mn) EfuHOM peectpe.

MHbopmauusa 06 nameHeHnsix: [yHKT 3 USMeHeH ¢ 1 ceHTA6pa 2026 r. - PedepasibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-d3
CM. npedbIdywyto pedakKyuro

T'APAHT: [locTtaHoBneHnewm KoncrturyuuonHoro Cyna Poccuiickont @enpepaumu ot 17 despang 2026 r.
Ne 7-IT myHKT 3 Iipu3HaH He cooTBeTcTBYIOMMM KoHcTuTynuu P® B yacTh He yCTaHaB/IUBAIOLIEH Ui
oTpeduTe/IsT BO3MOXKHOCTb BO3Bpara MpPHOOPETEHHOr0 MM JUCTAHLIMOHHO (B YaCTHOCTH, uepe3 CeTh
"VHTepHeT") TOBapa Ha/lieXkallero KauyecTBa JUCTAaHIIMOHHBIM CTIOCOO0M

3. TlorpebuTento B MOMEHT [OCTaBKH TOBapa JO/DKHA OBITh B MUCbMEHHOUW (opMe IpefocTaB/ieHa
uH(popMaLUsi 0 ToBape, MpeAycMOTpeHHas CTaTbeil 10 HacTosiuero 3akoHa, a TakKXKe TMPeAyCMOTPEeHHast
MYyHKTOM 4 HacTosie# ctaTby MH(opMaLys o TIOpsiJKe ¥ CPOKax BO3BpaTa ToBapa.

B cnyuae, eciu mHdopmanusi 06 ob6si3aTeslbHOM TOATBEPXKJEHUM COOTBETCTBUSI TOBapa [OBeJeHa
MPO/IABLIOM [I0 CBeJleHHs TIOTpeOuTe el myTeM pa3MellieHust B ONMCAHWU TOBapa CChIIKM Ha CTPAaHULy caiiTa B
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)
MHGOPMAI[MOHHO-TEIEKOMMYHUKALIMOHHONH ceTH "VIHTepHeT", cofep)Kallylo 3amuch O cepThdukare
COOTBeTCTBUS U (WIK) JleK/Iapaliui O COOTBETCTBHU B peecTpe CePTU(PUKATOB COOTBETCTBUS U JeK/apalvii o
cootBetcTBUM W (Wnu) EauHoM peectpe, yka3aHHas MH(OpPMAaIWs B MOMEHT TepeZiaud ToBapa MoTpeOuTesto
MOJKeT He IIpe/l0CTaB/ISThCS.

T'APAHT: [loctaHoBsieHnemMm KouactutyiponHoro Cyna Poccutickoit @epepaumu ot 17 despang 2026 r.
Ne 7-IT myHKT 4 Tipy3HaH He cooTBeTCTBYIONMM KoHcTuTyiuu P® B yacTh He yCTaHaB/IUBAIOLIEH /IS
rmoTpeduTe/IsT BO3MOXKHOCTb BO3BpaTa MPHOOPETEHHOrO0 WM [JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"VMiHTepHeT") TOBapa Ha/ijieXkallero KauyecTBa JUCTAaHIIMOHHBIM CTIOCOO0M

4. TTotpebuTenb BIipaBe OTKa3aThCs OT TOBapa B /r000e BpeMs [0 ero repefayd, a 1ocje rnepejaud
TOBapa - B TeUeHUe CeMH JHel.

B cnyuae, ecin nHbOpMaIys O TIOpsiIKe M CPOKax BO3BpaTa TOBapa Hajjiekalllero KayecTsa He Oblia
Tpe/iocTaB/ieHa B IMCbMEeHHOM (popmMe B MOMEHT [JOCTaBKM TOBapa, MOTpebuTeNb BIIpaBe 0TKa3aThCs OT TOBapa
B TeueHHe TpeX MecsiL|eB C MOMeHTa IepeJjauu ToBapa.

Bo3Bpar ToBapa Hajjexallero KauecTBa BO3MOXKEH B CJ/Iy4ae, eC/IM COXPaHeHbl ero TOBAapHBIMA BUJ,
MoTpeOuTeNIbCKUe CBOWCTBA, a TAKXKe [JOKYMEHT, TO/ATBEpP)KAAIOMMK (DakT M yCIOBHS TOKYNKUA YKa3aHHOTO
ToBapa. OTCyTCTBUe Yy TIOTpeOHTessl AOKYMeHTa, MOATBep)KAaromero GakT U yCaoBHs TIOKYNKHA TOBapa, He
JIIIAeT ero BO3MOXKHOCTH CChITIaThCsI Ha JIpyTHe [J0Ka3aTe/bCTBa MpHobpeTeHNst TOBapa y JaHHOTO MTPO/aBLIa.

[ToTpebutens He BOpaBe OTKa3aTbCs OT TOBapa HajJeXkallero KayecTBa, MMeHOLLero
VH/IUBU/ya/IbHO-OTIpe/le/IeHHble CBOWMCTBA, €C/IM yKa3aHHBINA TOBap MOKeT ObITb MCIO0/Ib30BaH HMCK/IIOUNTETbHO
npruo6OpeTaroLM ero roTpeduTeseM.

[Ipn oTka3e mnoTpebuTesns OT TOBapa IpojaBel] AO/DKEH BO3BPAaTUTh €My [EeHEXHYI CyMMY,
yI/IadeHHYI0 oTpebuTesieM Io J0rOBOPY, 3a MCK/II0UeHHeM pacxoZioB MPo/aBlia Ha I0CTaBKy OT MOTpebuTesns
BO3BpALlleHHOTO TOBapa, He TIO3[lHee ueM Yepe3 JecsiTb JHeH €O [JHs TIpefbsiB/eHUs I0TpebuTeneM
COOTBETCTBYIOLLEro TpeOOBaHMSI.

5. IMocnencTBUST TIPOJ@KKM TOBApa HEHAJJIEXKAIl[ero KaueCcTBa [JUCTAHLMOHHBIM CIIOCOOOM TIPOZAAXKH
TOBapa yCTaHOBJ/IeHBI TIOJIOXKEHUSIMH, TIPeJlyCMOTPeHHBIMU CTaTbAMU 18 - 24 HacTosimero 3akoHa.

NHbopmaumsa 06 nameHeHnsax: dedepasibHbiM 3akoHoMm oT 18 uonsa 2011 r. N 242-®3 rnasa |l
[OrMnofIHeHa cTaTbel 26.2, scmynaroweli 8 cusy ¢ 1 aBrycta 2011 T.

Cratbs 26.2. [IpaBwia npo/iaXkul OT/IeNTbHBIX BUJJOB TOBAPOB
I'APAHT: Cwm. KOMMEHTapuu K ctathbe 26.2 HacTosIIIero 3akoHa

[MpaBuia mpoma)ku OTAeNBHBIX BHUIOB TOBAapOB yCTaHaBIMBAaKOTCS [IpaBuTesnscTBOM Poccuiickoit
®depepanyu.

nasa lll. 3awmTa npaB notTpebutenein npu BbINOSHEHUN paboT (OKa3aHum YCnyr)

TCAPAHT: Cwm. cxemy "3armura npaB rnotpebuTesieid py BbITIOJIHEHUH PaboT (0OKa3aHUM yciyr)"

Cratba 27. Cpoku BbITIO/IHEHHUs pabOT (OKa3aHUs yCIIyT)
T'APAHT: Cwm. SHUMKIONEANU u apyrue KOMMEHTaPUN K cTaThe 27 HaCTOsIero 3akoHa

1. WcnonHutens o6s3aH OCYIIeCTBUTb BhINOJHEHWe paboThl (OKa3aHHe YCIyrd) B CPOK,
yCTaHOBJIEHHBIH MPAaBW/IaMU BBITIOJTHEHHUS! OT/eNbHBIX BH/IOB paboT (OKa3aHUs OT[e/bHBIX BUJOB YCIyT) WA
JIOTOBOPOM O BBINOJHEHWH PaboT (OKasaHWW yciyr). B poroBope o BbIMOMHeHHM PaboT (OKa3aHUM YCIIYT)
MOXKeT TIpeJlyCMaTpPUBAThCsI CPOK BBITIOJTHEHUsI paboThl (OKa3aHUs YCIyTH), eC/IM yKa3aHHBIMU TPAaBAIaMU OH
He TIpeAyCMOTPeH, a TakKe CPOK MeHbILel TPOJO/DKUTEEHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIM YKa3aHHBIMU
TMpaBU/IaMH.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nNyHKT 2
BHECEHbI U3BMEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. Cpok BbITIO/THEeHHsT paboThI (0Ka3aHUsl YC/IyTH) MOXKeT OTIpeJiesisiThCs AaTol (TIepruofoM), K KOTOpOor
JIOJDKHO OBITH 3aKOHYEHO BBITIONIHEeHWe paboThl (0OKa3aHue yciyru) uiau (M) Jatoil (repuofom), K KOTOPOH
VICTIONTHUTEJTb JO/KEH MPUCTYITUTD K BBIMIOITHEHUIO paboThl (0Ka3aHUIO YCIIYTH).

VHbopmauusa 06 nsmeHeHunsax: @edepasibHbiM 3akoHOM OT 17 aekabpsa 1999 r. N 212-®3 ctatba 27
[OMNoJsIHEHA MyHKTOM 3
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3. B ciyuae, ecu BbINOHEHHWe paboOThl (OKa3aHWe YC/IyrH) OCYIIECTB/IS€TCS TO YacTsM (J0CTaBKa
MepruoJUuUecKol TevaTH, TeXHWYeCcKoe 00C/Ty)KMBaHHe) B TeueHWe CPOKa JIeMCTBUSI JOTOBOPA O BBITIOJTHEHUU
paboT (0KasaHWM YC/yT), AOJDKHBI IpeyCMaTpUBaThCs COOTBETCTBYIOLME CPOKU (TIepUo/ibl) BBINIOHEHUS
TakuX paboT (0Ka3aHUs yCIIyT).

[To cornamieHu:0 CTOPOH B JIOTOBOpe MOTYT ObITh IpefyCMOTpPEHbI TakKe CPOKM 3aBeplIeHHs
OT/IeJIbHBIX 3TATNoB pabOTHI (IMTPOMEXYTOUHbIE CPOKH).

Ctatbs 28. [Toc/ie/icTBUS HAPYIIIEHHST UCTIOIHUTE/IEM CPOKOB BBITIOJTHEHUS paboT (0Ka3aHHs yCayT)

CAPAHT: Cm. SHuuMKioneguw, nNo3vUMM BbICWUMX CYAOB u Apyrhe KOMMEHTapuUM K cTathe 28
HacTosllero 3aKkoHa

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3aKOHOM OT 25 okTA6psA 2007 1. N 234-93 B NyHKT 1
BHECEHbl W3MEHEHUs, Bcmynarowue B8 cu/y N0 WCTEYEHMM COpOoKa NATU AHERn nocne AHs
ohuyuasibHO20 oNy6/1UKOBaHUSI HA3BaHHOTro ®efepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. Ec/M uCrionHWTeb HapyIIW/I CPOKW BBITIO/IHEHUs] paboThl (OKa3aHWsl YCIyrH) - CPOKA Hayanaa u
(W) OKOHUYAHWSI BBIMOMHEHUs PaboThl (OKasaHWsA yCayru) U (WIM) TIPOMEXKYTOUHbIE CPOKHU BBITIOTHEHHS
paboThI (OKa3aHWsI yCIyTH) WK BO BPeMsl BHITTOTHEHHs PaO0ThI (OKa3aHHsl yCIyTH) CTajlo OYeBHIHBIM, UTO OHA
He OyJieT BBIMOJTHEHA B CPOK, MOTPeOUTETHL 0 CBOEMY BLIOOPY BIpage:

Ha3HAYUTh VICMIOSTHUTESIHO HOBBIN CPOK;

TOPYYUTD BBITIO/IHEHHE PaOOThI (OKa3aHWe yCIyTH) TPeTbUM JIMLAM 3a Pa3yMHYIO LieHy WM BBITIO/THUTh
ee CBOMMH CHJIaMU U TIOTPeOOBaTh OT MCIIOTHUTE/ISI BO3MEIIeHHsI TOHeCEeHHBIX PacX0/I0B;

noTpe0OBaTh YMeHbIIIeHUSs LieHbI 3a BLIMO/IHEeHWe paboThl (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCIIOHEHHS! J0T0BOPa O BBINOJIHEHUU Pab0Thl (OKa3aHUU YCITyTH).

MoTpebuTesnb BhpaBe MOTpeOOBAaTh TAK)XKe IMOJHOTO BO3MeIeHHS] YObITKOB, NPHUYMHEHHBIX €My B
CBSI3M C HapylleHHWeM CPOKOB BBITIO/JIHEHUs] paboOThl (OKaszaHWsl YC/Iyrd). YOBITKM BO3MEILAlOTCSi B CPOKH,
yCTaHOBJIEHHbIE /ISl y/JOB/IETBOPEHHSI COOTBETCTBYIOLIUX TpeOOBaHMIA OTpeOuTeIs.

WHdopmauust 06 nsmeHeHnsx: PedepasibHbiM 3akoHOM OT 17 paekabpsa 1999 r. N 212-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. Ha3HaueHHbIe 0TpebuTe/IeM HOBbIE CDOKH BBITIOJIHEHUS pab0ThI (0Ka3aHHs yCIyTH) yKa3bIBalOTCS B
JIOTOBOPE O BBINOJHEHUH paboThl (0Ka3aHUU YCIIYTH).

B ciyuae TIPOCPOUYKM HOBBIX CPOKOB TOTpeOHTeNb BIpaBe TMPeABLSIBUTH HWCIIONHUATETIO HWHbIE
TpeboBaHMs, yCTaHOB/IEHHBIE MYHKTOM 1 HacTosIIel cTaThy.

VHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 3
BHECEHbI U3MEHEHNS
CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

3. Llena BbINOHEHHOW pabOTHI (OKa3aHHOW YyCIyrH), BO3BpaljaeMasi TIOTPeOHTEN0 MPU OTKase OT
WICTIOJTHEHUSI IOTOBOPA O BBITIOJIHEHWH PabOoThI (OKa3aHWM YC/IYTH), a TaKKe YUUThIBaeMasi IpY yMeHbIIeHUH
L|eHbI BBITIOJTHEHHOW paboThI (OKa3aHHOM YC/TyTH), OTIpeZeNsieTCs B COOTBeTCTBUM C NMyHKTamu 3, 4 u 5 ctaTtbu
24 HacTosiero 3akoHa.

MHbopmaumsa 06 nameHeHunsax: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. TIpy oTKa3e OT WCTIOJHEHHs ZI0rOBOPa O BBIMOJHEHWH paboThl (OKa3aHUM YCIYTH) MCIIOJHUTENTb He
BIIpaBe TpebOBaTh BO3MEI[EHUsI CBOMX 3aTparT, MPOM3BeAEeHHBIX B IPOLIECCe BBIMOJHEHUsT paboThl (OKa3aHHs
YC/IyTH), a TakkKe IJIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YC/IyTy), 3a MCK/IIOUEHHEeM Ciyuasi, eciu
MoTpeOuTe b TIPUHSJT BBITIOTHEHHYIO paboTy (0Ka3aHHYHO YCIYTY).

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 5
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. B cnyyae HapylieHWsl yCTaHOBJIEHHBIX CDOKOB BBITIOJHEHHs] paboThl (OKa3aHUSl YC/IYTH) WU
Ha3HaueHHBLIX MOTpebuTeseM Ha OCHOBAaHWUM [MYHKTA 1 HacTosimiedl CTaTbd HOBBIX CPOKOB HCIIOJIHUTEb
yIJlauuBaeT TIOTPEOUTEITIO 3a KaXK/bIH JIeHb (Yac, ecyid CPOK OTpe/iesieH B Yacax) IPOCPOYKU HEYCTOUKY (TIeHI0)
B pa3Mepe Tpex MpPOIEHTOB IeHbI BhIMOMHEeHUs] paboThl (OKa3aHWs YCIYTH), a €C/TH 1leHa BBIMOJHEeHUsI paboTh
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(oKa3aHus yC/Iyrd) JOrOBOPOM O BBIMIOJTHEHUH PabOT (OKa3aHUM YCJIYT) He orpefiesieHa - oOlel 1jeHbl 3aKas3a.
ToroBOpoM O BBITIOJIHEHUH PaboT (OKa3aHWHW YCIYT) MeXAy MOTpeOuTeseM W WCIOJHUTENEM MOXKET ObITh
YCTaHOBJIEH 00JIee BLICOKUM pa3Mep HeyCTOHKHU (TIeHHU).

HeycToiika (rieHs) 3a HapyllleHHe CPOKOB Hauasia BBIMTO/HeHWs1 paboThl (OKa3aHUSI yCAyTH), ee 3Tara
B3bICKMBAETCS 3a KaXKIpld fAeHb (Uac, eCcld CPOK OfpeJe/ieH B YacaxX) MPOCPOYKW BIUIOTH [0 Hadasa
BBLIMOJIHEHUs PabOThl (OKa3aHWs YC/Iyrd), ee JTara WKW TpeIbsB/leHUs MoTpebuTeneM TpeboOBaHUH,
TMpelyCMOTPeHHBIX MYHKTOM 1 HacTosiieit cTaThy.

HeycToiika (meHs) 3a HapyllleHHe CPOKOB OKOHUAHUS BBITIONIHEHWs paboThI (OKa3aHWs YC/IyTH), ee
jTamna B3bICKUBAETCH 3a KaX/bIH JIeHb (Uac, ec/ii CPOK OMpejie/ieH B Yacax) MPOCPOUYKU BIUVIOTh /[0 OKOHUAHHMS
BBITIOJIHEHUsI paboThl (OKa3aHWs YCAyTH), ee IJTala WIM TpeabsBieHUs MoTpebuTesieM TpeOOBaHUM,
TIpe/lyCMOTPEHHBIX MYHKTOM 1 HacTosiIei CTaThu.

CyMMa B3bICKaHHOW TIOTpeOuTesieM HeYCTOWKU (TIeHW) He MOXKET TpEeBbIIaTh 1[eHy OTAeIbHOrO BHUJA
BBITIO/THEHUsT paboThl (OKa3aHWsl YC/Iyrv) WM OOLIYIO LIeHy 3aKa3a, eCJii LjeHa BBITIOJTHEHHUs OTAeIbHOTO BHZA
paboThI (OKa3aHUs yCIyTH) He OTpeZie/ieHa I0rOBOPOM O BBIMOJTHEHUU paboThl (OKa3aHUU YCIIYTH).

Pa3mep HeycTolKY (TIeHH) OTpe/iesisieTcsl, UCXOs U3 LieHbl BLIMO/IHeHUsT paboThl (OKa3aHUs yCIyTH), a
ec/TM yKa3aHHas IleHa He OfpejiesieHa, UCXO/s U3 o0lel IleHbl 3aKa3a, CYIeCTBOBABILEH B TOM MeCTe, B
KOTOpOM TpebOoBaHUe MOTpeOuTesl JO/DKHO ObLIO ObITH YIOB/IETBOPEHO UCIIOHUTENIEM B /IeHb 106POBOJTBHOTO
y/IOB/IETBOPEHUS] Takoro TpeOOBaHUSI WAM B JiIeHb BbIHeCEHWs CyZeOHOro pellieHusi, ecid TpeboBaHue
notpebuTers 706pPOBOIEHO Y/I0B/IETBOPEHO He OBLIO.

6. TpeboBaHusi TIOTpeOWTENsA, yCTAHOBJEHHBbIE [MYHKTOM 1 HacToslleld CTaTbU, He TMOJIeXxar
y/IOBJIETBOPEHUIO, €C/IM UCTIOJIHUTE/h JIOKAXKeT, UTO HapyIlleHWe CPOKOB BBITIOJIHEHUS pabOThI (OKa3aHHS
YC/TyTH) TIPOM30IIJIO BC/IeZICTBHE HElPeo0IMMOM CHJIBI WY TI0 BUHE TIOTpeOuTeIs.

Cratba 29. [IpaBa notpebuTens npu 0OHapy)XeHUHM HeJOCTAaTKOB BBINOJTHEHHOW paboThl (OKa3aHHOM
YCJIyTH)
T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMU BbICLUMX CY[OB W Apyrde KOMMEHTapuu k cratbe 29
HaCTosIlero 3akoHa

VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

1. TlotpebuTens 1pyu 0OHApY>KEHWH HEIOCTAaTKOB BBHIMOJHEHHOM paboThl (OKa3aHHOM YC/IyTH) BIIpaBe
TI0 CBOeMY BbIOODY MOTpebOoBaTh:

6e3B03Me3/JHOT0 YCTPAHEHHs HeIOCTAaTKOB BBITTOJTHEHHOU paboThI (OKa3aHHOM yCTyTH);

COOTBETCTBYIOILIETO YMEHBIIIEHU LIeHbI BBITIOJTHEHHOM paboThl (OKa3aHHOMN yCIIyTH);

6e3B03Me3/JHOT0 U3rOTOB/IEHMsI [PYyrod Bellld W3 OFHOPOZAHOIO MaTeprasa TaKoro >Ke KauecTBa WM
TIOBTOPHOTO BBINO/IHEHUs1 paboThl. IIpu 3TOM moTpebOuTesns 00si3aH BO3BpaTUTh paHee Iepe/jJaHHYI eMy
WCTIOJTHUTEJIEM Belllb;

BO3MeIlleHHs] TIOHECEHHBIX MM pAacXO/0B I10 YCTPAaHEHHIO HeJOCTAaTKOB BBITIOJTHEHHOW pPaboThI
(okasaHHO# yC/Iyry) CBOMMM CH/IaMU WK TPETbUMHU JIMLIAMMU.

YnoBneTBopeHue TpeOoOBaHWN TIOTpeOWUTENsT O 06e3BO3ME3HOM YCTpPaHEHWH HeJ0CTaTKOB, 00
W3TOTOBJIEHWH [JPYrOil Beld WM O TIOBTOPHOM BBITIOJIHEHUHM PabOTHI (OKa3aHWM yCIyrH) He OCBOOOXK7aeT
WICTIOJTHUTE/ISI OT OTBETCTBEHHOCTH B ()OpMe HeyCTOWKH 3a HapyllleHHe CPOKa OKOHUYAHUS BBITIO/IHEHUs] paboThI
(okazaHus yciyru).

[ToTpebuTesb BIipaBe 0TKa3aTbCsl OT MCIIOHEHHS I0TOBOPA O BBITIOJIHEHUH PabOThI (OKa3aHUU yCTyTH)
¥ ToTpebOBaTh TOJTHOTO BO3MeIleHUsi yOBITKOB, €C/lM B YCTaHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEe/IOCTAaTKH BBITTOJIHEHHOW paboThl (0Ka3aHHOW yC/Iyru) He yCTpaHeHbI WcrosHUTeneM. [Torpeburens Takke
BIIpaBe OTKa3aTbCsl OT MCIIOJIHEHWSI JIOrOBOpa O BBINOJHEHMM paboThl (OKasaHWM YC/IYTHM), ecld UM
oOHapyKeHbl ~CyIlleCTBeHHble HeJOCTaTKU BBbINOJHEHHOM paboTbl (OKa3aHHOM yCayru) WM HHbIE
CyILleCTBEHHbIE OTCTYIUIEHHS OT YC/IOBUM [JOroBOpa.

[ToTpeburesns BripaBe nMoTpebOBaTh TAKKe ITOJTHOTO BO3MeL|eHHs YObITKOB, TPUUMHEHHBIX €My B CBSI3U
C HeZIoCTaTKaMH BBITIOJIHEHHOM paboThl (OKa3aHHOW yCayry). Y ObITKM BO3MELIAIOTCS B CPOKH, YCTaHOB/IEHHbI®
JJ151 Y7I0BJIETBOPEHUS COOTBETCTBYIOIMX TPeOOBaHMi MOTpeOuTers.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nNyHKT 2
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Llena BbINoHeHHOW paboThl (OKa3aHHOW YCIyTH), BO3BpalljaeMasi TIOTpeOMTeN0 Mpy OTKasze OT
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WICTIONTHEHUSI [IOTOBOpA O BBITIONIHEHWH paboThl (OKAa3aHWU YCIyTH), a TaKXKe YUWThIBaeMasi 1pd YMeHbIIeHUH
LieHBbI BBITIOJTHEHHOM paboThl (0Ka3aHHOU yC/IyTH), OTIpe/ie/isieTCsl B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 ctaTtbu
24 Hacrosiiero 3akoHa.

MHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. TpeboBaHnusi, CBsI3aHHbIE C HeIOCTAaTKaMM BbINOJHEHHOW paboTh! (0Ka3aHHOM yCyru), MOTYT ObITh
Tnipe/ibsiB/IeHbl TIPY NIPUHSATUN BBITIOJIHEHHOM paboThbl (0OKa3aHHOW yC/Iyrd) WM B XOJe BBINOJHEHUs paboThl
(oxaszaHus yciyru) nmubo, ecyii HeBO3MOKHO OOHapy’KUTh HeJJOCTaTKH TPU TPHUHSTUM BbINOJHEHHON paboThl
(oKa3aHHOI1 yCyTu), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSIILIAM ITYHKTOM.

[ToTpebuTens BrpaBe IMpeAbSABIATH TpeOOBaHMs, CBs3aHHbIE C HeJOCTaTKaMH BBINOJHEHHOW PabOoThI
(oka3aHHOHW yC/Iyrd), el OHU OOHApy)XeHbl B TeUeHHWe TapaHTUHHOTO CpPOKa, a MPU ero OTCYTCTBHU B
pa3yMHBIN CPOK, B TIpe/ie/iaX ABYX JIeT CO JHsI IPUHSTHUS BBITIOJIHEHHO!M paboThl (OKa3aHHOW yCIyTH) WX TISITH
JieT B OTHOILIEHUU HeJJOCTaTKOB B CTPOEHWH U MHOM HeJBIKUMOM MMYILeCTBe.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHOM OT 17 aekabps 1999 r. N 212-d3 ctatbs 29
[0rMoJIHeHa NyHKTOM 4

4. VicrioyiHUTENH OTBEYAeT 3a HeJOCTaTKX PaboThI (YCIyrH), HA KOTOPYIO He YCTaHOB/IEH rapaHTHHHBIN
CPOK, eC/ii TIOTpeOuTeNb JOKaXKeT, UTO OHU BO3HHKJ/IM /IO ee TIPUHSATUS UM WM TI0 TIPUYMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTA.

B orHOmennn pabotsl (yc/iyru), Ha KOTOPYIO YCTaHOB/IEH FAapaHTUHHBIM CPOK, UCIIOJHUATE/b OTBeYaeT
3a ee HeJOCTAaTKH, eC/IM He [JOK&KeT, YTO OHM BO3HHK/IM MOCJe TPUHATHS paboThl (ycayru) rnorpeburesieM
BC/Ie[ICTBYE HapyILIeHWsl UM TTPaBWJ/I UCIIOJIB30BaHUs pe3ysbTaTta paboTel (yCayru), AeHCTBUNA TPEThUX JIUL, WU
HeNpeo/0UMON CUJIBL.

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 ctatba 29
[0MOoJIHEHA NMYHKTOM 5

5. B cnyuasix, Korja npeayCMOTPeHHbIN [JOTOBOPOM rapaHTUMHBINA CPOK COCTaBJsieT MeHee ABYX JIeT
(mATH JIeT Ha HeABWKMMOe WMYIIEeCTBO) W HeJoCTaTKu paboTel (ycayru) oOHapy>KeHbl MOTpebuTesieM TIo
WCTeUeHWM TapaHTUMHOTO CpOKa, HO B Tipefenax [JByX JieT (MSATU JeT Ha HeABWKUMOe WMYILeCTBO),
MoTpeOUTelb BIpaBe TPeIbsBUTH TPeOOBaHWS, MpeNyCMOTPeHHble MYHKTOM 1 HacTosieid CTaThH, eciu
[TOKQKeT, UTO TaKue HeJ0CTaTKX BO3HUK/IU /IO TIPUHSATHUS UM pe3ysbTaTa paboThl (YCIyTH) WK TI0 TIPUUHHAM,
BO3HUKIIMM /10 3TOO MOMEHTA.

WHdopmaunsa 06 nsmeHeHuax: PedepasibHbiM 3aKoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
cTaTtby 29 BHECEHbI USMEHEHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. B ciydyae BbIsIBIEHHSI CYILECTBEHHBIX HEJOCTaTKOB paboThl (yciayru) mnoTpebutens BIpaBe
Mpe/IbsIBUTh HCIIOJHUTEM0 TpeboBaHMe O 0e3BO3Me3JHOM YCTPaHEHHWH HeJOCTaTKOB, eClId JOKaKeT, 4To
HeJJOCTaTK! BO3HUKJIM JI0 TIPUHSATHS UM pe3y/bTaTa paboThl (YCIyTH) WM TI0 TIPUUYMHAM, BO3HUKIINM JI0 3TOTO
MOMeHTa. OTO TpeOOBaHHEe MOXKET OBITh TIpebsBIEHO, eC/IM Takhe HeOoCTaTKU OOHapy)KeHbI M0 WCTeYeHWH
JBYX JieT (TISITH JIeT B OTHOLIEHWH He/IBM)KUMOTO MMYIIIeCTBA) CO JHsI MPUHATHS pe3ysbTaTa paboTsl (YCiyrn),
HO B TIpefie/laX yCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/Iyru) CpoKa CIy>KObI MM B TeUeHHe JIeCATH JIeT CO
[THSI TIDUHSITUSL pe3yJsibTata paboThl (yCayry) moTpebuTesieM, ecid CPOK CTy»KObl He ycTaHOBJeH. Eciiv 1aHHOe
TpebOBaHWe He YAOBIETBODEHO B TeueHWe [BajllaTH AHeW CO [HSI ero TpelbsB/ieHHs] TOTpeOUTeneM UM
oOHapy KeHHbII1 He/JOCTAaTOK SIB/IIETCS] HEYCTPAHUMBIM, IT0TPeOrTe b TI0 CBOeMY BbIOOPY BIpaBe TpeOOBaTh:

COOTBETCTBYIOLL[EI0 YMeHbIIIEeHHs LieHbI 3a BHITIO/IHEHHYI0 paboTy (0Ka3aHHYIO YCIyTY);

BO3MeIlleHHs] TIOHECEHHBIX MM paCcXOZ0B I10 YCTPAaHEHHIO HeJOCTAaTKOB BBIMIOJTHEHHOW paboThI
(oKa3aHHO# yCyTy) CBOMMU CUJIaMU WM TPETbUMH JIULIAMU;

OTKa3a OT UCIIOTHeHHS I0TOBOPa O BHINOJHeHNH paboThl (0Ka3aHUM YC/IYTH) U BO3MeIl|eHHsT yOBITKOB.

MHbopmauusa 06 nameHeHnsix: Ctatbd 29 [O0MNOMHEHA MNyHKTOM 7 ¢ 1 okta6pa 2026 r. -
deoepasibHbIU 3aKoH oT 31 uona 2025 1. Ne 290-93
Cwm. bydywyyro pedakyuro

NHhopmaumsa 06 nameHeHunsax: PeoepasibHbIM 3aKoHOM OT 25 okTaopsa 2007 r. N 234-©3 B cTaThblo
30 BHECeHbl U3MEHEHUs, BCmynarouwue B8 cu/sy NO WUCTEYEHMM copoka MNSATWM [AHel nocne [AHs
oghuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOro ®eaepanbHOro 3akoHa
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CmM. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Ctatbs 30. Cpoku ycTpaHeHUsI HeIOCTaTKOB BLIMTOJIHEHHOW PaboOThI (OKa3aHHOM yCTyTH)

TCAPAHT: Cwm. 3HUMKNOMNeAuW, NO3ULMK BbICILUMX CYAOB u fApyrHe KOMMEHTapuu k cratbe 30
HaCTo4A11ero 3aKoHa

HemoctaTku paboThbl (yC/Iyrd) MAODKHBI OBITh yCTPaHEHBI MCIIOJHUTEIEM B Pa3yMHBIA CpOK,
Ha3HAueHHLIM TTOTpeduTeeM.
A63a1] BTOpO NCK/THOYEH.

VHdopmauus 06 nsmeHeHunax: Cwm. TekcT absaya smopozo cmamsu 30

Ha3HaueHHbIN TIOTpeOHTe/IeM CPOK YCTPaHEHHsS] HeZOCTaTKOB TOBApa YKa3bIBAETCS B ZIOTOBOpPE WM B
VHOM TIOJIUCHIBAEMOM CTODOHAaMH [JOKyMeHTe JMOO B 3asB/IeHWM, HarpaBlIeHHOM TOTpebuTesneM
WICTIOJTHUTEJTIO.

3a HapylleHWe TIpe[yCMOTPEHHbIX HaCTOslied CTaTbeil CPOKOB YCTpaHeHUs HeJ0CTaTKOB
BBLITIOJIHEHHOW pPaboThl (0Ka3aHHOW YC/IyTH) WCTIOMHUTENb YIJIauMBaeT TIOTPEOUTeN0 3a KaX/blld /IeHb
TPOCPOYKH HeyCTONKY (TeHi0), pa3Mep W TOPSAOK WMCUMCIeHUs KOTOPOW OIMpeAessitoTCs B COOTBETCTBUU C
NMYyHKTOM 5 cTatb 28 HacTosiiero 3akoHa.

B iyuae HapylueHusi yKa3aHHbIX CPOKOB TIOTpeOWTe/b BIIpaBe MPeAbSBUTH HCIIOTHUTENIO HHbIE
TpeboBaHws, MpeyCMOTpeHHbIe MyHKTaMy 1 u 4 ctaTby 29 HacTosiero 3akoHa.

Ctatbs 31. Cpoku yZ0B/IeTBOPEHHUS OT/Ae/bHLIX TPeOOBaHUM MOTPeOUTE IS

IF'APAHT: Cwm. 3HUMK/IONEAUW, MO3ULMW BbICLUMX CY[OB u Apyrhe KOMMEHTapuu k cratbe 31
HACTOSIIero 3akoHa

VHbopmauusa 06 nsmeHeHunsix: PedepasibHbiM 3akoHOM 21 aekabps 2004 r. N 171-®3 B NyHKT 1
BHECEHbI U3MEHEHNS
CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

1. TpeboBanust NOTPeOMTESIA 00 YMEHbIIIEHUH IIeHbI 3a BLINOJHEHHYI0 PaboTy (0Ka3aHHYIO YCIyTY), O
BO3MeEIIIeHUH PACXO/I0B 10 YCTPAaHEHWIO HEJOCTaTKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YC/IyTH) CBOMMHU
CWIaMH WM TPETbUMHM JIMIIaMH, a Takke O BO3BpaTe yIulaueHHOW 3a paboty (yCayry) JeHeXHOW CyMMBbI U
BO3MellleHWH YOBITKOB, MPUYMHEHHLIX B CBSI3W C OTKa30M OT HWCIIOJIHEHWs [OT0BOpa, MpefyCMOTPeHHbIe
NyHKTOM 1 cTatbn 28 u NMyHKTamMu 1 u 4 ctatbM 29 Hacrosiiero 3akoHa, IMOAJeXaT YAOBIeTBOPEHUIO B
JIeCSITUAHEBHBIN CPOK CO JHS TIPe/IbSIBIEHUS COOTBETCTBYIOIIero TpeboBaHusl.

2. TpebGoBanuss notpeburesnss o 06e3BO3Me3HOM U3rOTOBJIEHUM JAPYrol Beld W3 OJHOPOJHOTO
Marepuaja TaKoro )ke KauecTBa W/IM O TOBTODHOM BBINOJHEHWM PaboThl (OKas3aHUM YC/IYTH) MOAJIeXKar
yJIOBJIETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIH /11 CDOUHOT'O BBITIOJIHEHUs paboThl (0Ka3aHUs YC/IYTH), a B C/Iydae,
€C/IM 3TOT CPOK He yCTAHOBJIEH, B CPOK, NPeJyCMOTPEHHBIN [OTOBOPOM O BBINOTHEHWH paboThI (OKa3aHWH
yCIIyTH), KOTOPBI ObLT HeHa/|IeXKalle NCTI0/THEeH.

3. 3a HapylleHWe TMpeJyCMOTPEHHbIX HAcTosllell CTaThell CPOKOB Y/OBJIETBOPEHHSl OT/HAeIbHbIX
TpeboBaHMI TIOTPeOHTE/ST UCTIOHUTE/Tb YIJIAUMBaeT MOTPeOUTeNM0 3a KaXK/bli [IeHb MPOCPOYKH HEYCTONKY
(meHI0), pa3Mep U TOPSIOK MCUUC/IEHUS] KOTOPOUW OTpe/Ie/ITFOTCS B COOTBETCTBUU C MYHKTOM 5 cTaTbu 28
HaCTOSILLEr0 3aKOHa.

B ciiyuae HapyllleHHsi CDOKOB, YKa3aHHBIX B MYHKTax 1 U 2 HacTosiwel craTby, MOTpeOuTe/b BIipaBe
MpeabsBUTE VICMOMIHUTENIO WHBIe TpeOoBaHuUs, NIpeAyCMOTpeHHbIe MYHKTOM 1 cTaTtby 28 u nyHkTamn 1 u 4
cTaTby 29 HacTosero 3akoHa.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM 21 pnekabpsa 2004 r. N 171-®3 cratba 32
N3/10)keHa B HOBOW peaakLumn
CmMm. mekcm cmambU 8 npedbidyuwjel pedakyuu

Cratbsl 32. [IpaBo noTpebUTe/st Ha OTKA3 OT MCIIOJIHEHUSA ZI0TOBOPA O BHIMIOJIHEHUH paboT (OKa3aHUU
yciyr)
T'APAHT: Cwm. 3HUMKIONEAuW, MO3ULMW BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 32
HaCTo41Iero 3aKoHa

[MToTpebuTenb BripaBe 0TKA3aThCs OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHWH paboT (0Ka3aHWW yCIyT) B
nroboe BpeMsi MPU YCIOBUM OIJIAThI WCIIOHUTEMO (DaKTHUECKW TIOHECEHHBIX WM PACXO/IOB, CBSI3aHHBIX C
WCTIONTHEHWEM 00SI3aTe/bCTB 10 JAHHOMY [IOTOBODY.
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Cratbs 33. CMmeTa Ha BbIlo/iHeHre paboThl (OKa3aHue yCIIyTH)
T'APAHT: Cwm. SHUMKIONEANN u gpyrue KOMMEHTaPUN K cTaThe 33 HaCTOSAIIero 3aKkoHa

1. Ha BbInosiHeHWe paboThI (OKa3aHUe YC/IYTH), TPeJyCMOTPEHHOM I0rOBOPOM O BBITTOJTHEHHH PabOThHI
(OKa3aHuM yCIyTH), MOXKeT OBbITh COCTAB/IeHa TBep/asi MW MPUO/IM3UTeTbHAs CMeTa.
CocTaB/ieHHe TaKOM CMeTHI 10 TpeOOBaHUIO TIOTPeOUTEISI UK UCTIOTHUTEIS 00513aTesTbHO.

VHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM 0T 17 pekabpsa 1999 r. N 212-d3 nyHKT 2
N3M0XEH B HOBOW peaakunmn
Cm. mekcm nyHKma 8 npeodbloyweli pedakyuu

2. VcrionHuTe b He BIpaBe TpeOOBATh YBeTMUYEHHsI TBEPAOUM CMETHI, a IOTPeOUTesb - ee YMeHbIIeH!s,
B TOM UHCJIe B Cy4ae, KOTAa B MOMEHT 3aK/F0UeHUs JOTOBOPA MCK/HOUaNach BO3MOXKHOCTh TIPeAYyCMOTPETh
TIO/THBIN 00BeM MO/|IeXKallX BBIMOJTHEHHIO PaboT (0Ka3aHUIo yC/IyT) WK He0OXOAUMBIX /IS TOT0 PAaCXOZ0B.

VcrionHuTenb MMeeT 1paBo TpeOOBaTh yBeaMUYeHUs TBepol CMeThl IIPH CYIleCTBEHHOM BO3pacTaHUM
CTOMMOCTH MaTepHajoB U 000py[0BaHMsI, NpPeJOCTaB/seMbIX HCIIOJHUTE/IEM, a TaKKe OKa3blBaeMbIX €My
TPeTbUMU JIML[AMU YC/IyT, KOTOpPOe Heqb3sl ObUIO IpeAyCMOTPeTh INpU 3aK/IIoueHuH JoroBopa. IIpm oTkase
roTpebuTess BBITIOJHUTE 3TO TPeOOBaHKe UCTIOTHUTE/Th BITPaBe PAaCTOPTHYTH JOTOBOP B Cyje0HOM MopsiJke.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHoM OT 17 aekabpsa 1999 r. N 212-d3 ctatbs 33
[OnosiHeHa nyHKTom 3

3. Ecim Bo3HMK/Ia He0OXOJMMOCTh BBITIOIHEHHS JOTIO/THUTE/IBHBIX PaboT (0Ka3aHHs [IOTIOJHUATEbHBIX
YCIyT) W 10 3TON TNPHUYMHE CYIIeCTBEHHOrO MpEBbIMIeHNs] NMPUOMU3UTeNbHON CMeThI, WCTIOJHUTENb 00si3aH
CBOEBPEMEeHHO TipeAlyrpeuTh 00 3ToM moTpeburtens. Ecim moTpebutens He fjan corsiacue Ha TpeBbIIIEHUEe
NpUOM3NUTeNIbHONM CMeThI, OH BIIPaBe OTKA3aTbCsl OT WCIOMHEHHS AOroBopa. B 3TOM ciydae WCIOTHUTENb
MO)KeT TpeOOBaTh OT IOTPeOUTesIs YIIaThI 1ieHbI 3@ BHITIOJTHEHHYO PaboTy (0Ka3aHHYIO YCIyTy).

VcronHuTe b, CBOEBPEMEHHO He TMpeAyrnpeJuBLIMK TOTpeOuTesss 0 HeoOXOAUMOCTH TPeBbILIeHHS
NpUOM3NUTENIbHOW CMeThl, 00s3aH WCIIOJHUTH [JOTOBOP, COXPaHsis MpPaBO Ha OIuiaTy paboTel (YCIyrd) B
Tnipe/iesiaX MPUOJTU3UTEILHON CMETHI.

Ctatbsl 34. BeinosiHeHre paboThl U3 MaTeprasa UCTIOTHUATEIS
T'APAHT: Cwm. SHUMKIONeAnn u apyrue KOMMEHTaPUN K cTaThe 34 HaCTOAIIero 3aKkoHa

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 1
BHECEHbI U3BMEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. WicnoniuuTte/ib 00si3aH BBINOJHUTL PaboOTy, OMpe/ie/leHHY0 JOTOBOPOM O BBHITIOIHEHWU paboThI, W3
CBOEro MaTepvasa ¥ CBOMMH CPeZiCTBaMH, €CJTIH MHOe He TIPeJlyCMOTPEHO ZI0TOBOPOM.

VicnonHuTe b, TIPEOCTAaBUBIIMN MaTePHasl /il BLITOJIHEHUS PaboThl, OTBEUAET 3a ero HeHa/|Iexxaiiee
KauecTBO 110 TipaBWiaM 00 OTBETCTBEHHOCTH TIPO/IABIIA 3a TOBaphl HEHA/J/IeXKalllero KauecTsa.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Marepuan WCTOJHWTE/S1 OIJIaYMBaeTCs MOTpebuTesieM TpU 3aK/IFOYEHWHM YKa3aHHOTO J[I0TOBOpa
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B [IOTOBOPE O BBITIOJHEHWHW PabOTHI C yCJIOBHEM OKOHUYATeTHHOTO
pacyeTa IpH TOYYeHUH TTOTPeOUTeIeM BBITIOTHEHHOM WMCTIONHUTe/IeM paboThl, eC/Td MHOU TIOPSIIOK PacyeToB
3a MaTepuasl UCTIOJTHUTEJIsSI He TIPeyCMOTPEH COTJIallleHHeM CTOPOH.

WHdopmauusa 06 nsmeHeHusax: PedepasibHbiM 3aKoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3

BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. B wiyuasx, mNpeAyCMOTPEHHBIX J[OrOBOPOM O BBINOJHEHWH PpaboThbl, Marephaa MOXKeT ObITb
TIpe/ioCTaB/ieH MCIIONHUTeNeM MoTpebuTemo B KpeauT. Ilocnenytoiiee u3MeHeHre L{eHbI TIPe/I0CTaBIEHHOTO B
KpeJUT MaTepuasa UCTIOJIHUTeE/IS He BjieueT 3a co00ii repepacyeTa.

4. Marepuan WCHOMHUTeNsT W HeoOXOAWMble [Jii BBINOJHEHWS PabOThI TeXHHUYEeCKHWe CpeJCTBa,
WHCTPYMEHTBI ¥ TIpOUee /JOCTAB/ISTIOTCS K MEeCTY BBITOJTHEHHsI pab0T MCIIOTHUTENIEM.

Ctatbs 35. BeinosiHeHye paboThl M3 MaTepuana (C Bellbio) MoTpeouTe/Is
T'APAHT: Cwm. SHUMKIONEANN u apyrvue KOMMEHTaPUN K cTaThe 35 HaCTOSAIIero 3akoHa
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1. Ecm paboTa BBINOJHSETCS TOTHOCTBIO WM YaCTUYHO M3 MaTepuana (C Belblo) MOTpeOuTess,
WCTIOTHUTE/Tb OTBeYaeT 3a COXPaHHOCTh 3TOT0 MaTepHaria (Belly) U MPpaBUIbHOE ero UCIo/b30BaHHe.

Wcnonuurtens 00si3aH:

MpeayTnpeuTh TOTpebuTeNsT O HENpPUroAHOCTH WM  HeJZoOpPOKAaueCTBEHHOCTH TepeJaHHOr0
rnoTpeduTesieM MaTepurana (Belu);

Mpe/ICTaBUTh OTYeT 00 M3pacxXo/i0BaHUM MaTepyaa ¥ BO3BPATUThb €r0 OCTaTOK.

B cnyyae monHOW WM YaCTUUHOW yTpaThl (TIOBpeXXAeHHs1) Marepuana (Bellu), TMPUHSITOTO OT
MoTpeOuTesIst, UCTIONHUTETL 00513aH B TPEX/THEBHBIM CPOK 3aMEHUTh €r0 OJJHOPOJHBIM MaTephaioM (BeIlbi0)
AHAJIOTMYHOTO KauecTBa U TI0 JKeJIaHUI0 TIOTPeOUTe I U3rOTOBUTh U3/Ie/Tie U3 OJJHOPOJHOrO MaTtepuarna (Beru)
B Pa3yMHbIM CPOK, a MPU OTCYTCTBUM OJHOPOJHOIO MaTepvana (Belly) aHaJIOTHYHOTO KauecTBa - BO3MECTUTD
MOTpPeOUTeI0 ABYKPATHYIO IIeHy yTpaueHHOro (TIOBPEXJEHHOro) MaTepHaia (BeIH), a TaKXKe pacxo/pbl,
MOHeCEeHHbIe TIOTPeOUTeIeM.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nNyHKT 2
BHECEHbI U3BMEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. Llena ytpaueHHoro (TIOBpeX1eHHOT0) MaTepuasa (BeLy) Onpe/esiseTcs, UCXOs U3 LieHbl MaTepyana
(Bemy), CyIIeCTBOBaBIIeli B TOM MeCTe, B KOTOPOM TpeOoBaHWe TMOTpeOUTeNsT [O/DKHO ObLIO OBbITh
yZIOB/IETBOPEHO HCTIONIHUTENEM B JieHb AOOPOBOJILHOTO YZOBIETBODEHHS TaKOro TpebOBaHUSI WM B [leHb
BLIHEeCeHUs CyZeOHOTOo pelleHus, ec/ii TpeboBaHMe NOTpebuTe st J0OPOBOBHO YOBIETBOPEHO He OBIIO.

Llena matepuana (Belu), Tiepe/laBaeMOT0 UCIIOJTHUTEITIO, OTPeZie/sieTCsl B IOTOBOPE O BBIMOJIHEHUN
paboThI WK B UHOM JIOKYMeHTe (KBUTAHIWH, 3aKa3e), MMO/ITBEPIKIAI0IIEM ero 3aK/roueHue.

MHbopmauusa 06 n3aMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. UcronnuTenb o0cBoOOKAaeTcsi OT OTBETCTBEHHOCTH 3@ TOJIHYI0 WM YaCTUYHYH) yTpary
(oBpex/eHre) Marepuana (Belu), MPUHATOTO WM OT TMOTpeOUTesNs, ecd TOTpeOwuTeNb TpeAyNpexIeH
WCTIOHUTe/IeM 00 0COOBIX CBOMCTBAX MaTepHana (Belu), KOTOpbie MOTYT MOBJ/I€Ub 3a COOOH ero MoJHY UK
YACTHUUHYIO0 yTpaTy (TOBpEeX/eHHe) JHO0 eciM yKa3aHHble CBOMCTBA MaTepuana (Belyd) He MO/ ObITh
oOHapy KeHbI TIPH Ha/|/IeXKallel IpHeMKe UCTIOJTHUTe/IeM 3TOr0 MaTeprara (Bery).

MHbopmaumsa 06 nsmeHeHunsx: PedepasibHbiM 3akoHoM 21 nekabpsa 2004 r. N 171-d3 B cTaTbio 36
BHECEHbI U3MEHEHUA
CM. mekcm cmambUu 8 npedbidyujel pedakyuu

Cratba 36. O6s3aHHOCTE UCIIOTHUTEST MHGOPMUPOBATEL TIOTpebuTesisi 00 00CTOSITeNBECTBAX, KOTOPLIE
MOT'YT TOB/IUSTH Ha KaUeCTBO BLIMOJHIeMOM paboTh! (OKa3biBaeMOM YC/IyTH) WU TIOB/IEUb 3a
co0olf HeBO3MOXXKHOCTB ee 3aBepIleHust B CPOK

TCAPAHT: Cwm. JHUuKnoneamu, No3vLUMW BbICILUMX CYAOB | fApyrHe KOMMEHTapuuM k cratbe 36
HaCTOoAIIero 3aKkoHa

VicnonHuTens obsizaH cBoeBpeMeHHO WH(OPMUPOBATH MOTPEOUTENA O TOM, 4TO COOJO/IeHe
yKa3aHWi TOTpeOuTeNss U WHble OOCTOSITeNIbCTBA, 3aBUCAIIME OT TOTpeOuTess, MOTYT CHHM3WUTh KauecTBO
BBITIO/THSIEMOM PaboThI (OKa3bIBaeMOM YCTYTH) WIIH TTOBJIeYb 3a OO0 HEBO3MOXKHOCTh €€ 3aBepIIeHHs B CPOK.

Ec/mm notpeburtenb, HeCMOTpPS Ha CBOeBpeMeHHOe ¥ 060CHOBaHHOe MH(OPMHUPOBaHUE UCTIOHUTEIEM, B
pa3yMHbIN CPOK He 3aMeHUT HeNpurojHbIi WIM HeJoOpoKaueCTBEHHBbIN MaTepuas, He U3MEHMT yKasaHHUM o
criocobe BbINOHEHUsI paboThl (OKas3aHUsl YCAyTH) MO0 He YCTPAHUT MHBIX 00CTOSTENbCTB, KOTOPblE MOTYT
CHU3WUThL KauyecTBO BBITIOJHAeMON paboThl (0Ka3biBaeMOUW YCIyTH), WCIOJHWUTENb BIPABe OTKa3aTbCs OT
WCTIOJTHEHUsI IOTOBOpPAa O BBINOJHEHWH PpaboThl (OKa3aHMM yCIyrd) U MOTpeOoBaTh IOJHOTO BO3MeIleHHs
yOBITKOB.

NHopmaumsa 06 nameHeHusax: PeoepasibHbIM 3akoHOM OT 27 ntoHs 2011 r. N 162-®3 B ctatbto 37
BHECEHbl W3MEHEeHUsl, Bcmynarwue B8 cu/y N0 WCTEYEeHUN [eBSAHOCTa AHel nocne AHs
ohuyuasibHo20 ony6/1UKOBaHUSsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. mekcm cmambU 8 npedbidyuwlel pedakyuu

Cratba 37. Ilopsok 1 popMBI OTI/IaThI BHITIOIHEHHOM PaboThI (OKa3aHHOW YC/TyTH)

IT'APAHT: Cwm. 3HUMKIONeAuW, MNO3ULMW BbICLUMX CY[OB U Apyrhe KOMMEHTapuuM k cratbe 37
HacTosiilero 3aKkoHa
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[ToTpebuTesb 00513aH OMJIATUTH OKAa3aHHbIE eMy YC/IYTH B TOPSIKE U B CPOKU, KOTOPBIE YCTAHOBJIEHBI
JIOTOBOPOM C HUCTIOJTHATE/IEM.

[ToTpebuTens 06s3aH OIVIATHTH BBINOJHEHHYIO WCIIOJHUTE/IEM B IOMHOM oObeMe paboTy rocne ee
npuHATHS noTpeburenem. C coryacusi rorpebutens pabora Mo)keT ObITh OIlaueHa MM TP 3aK/IH0UeHUH
JI0roBOpa B MOJTHOM pa3Mepe WM IyTeM Bbllauy aBaHca.

Omnata OKa3aHHBIX YCIyT (BBIMOMHEHHBIX paboT) MPOM3BOJUTCS TIOCPEACTBOM HAMUHBIX WM
0e3Ha/IMUYHBIX PAaCUeTOB B COOTBETCTBUHM C 3aKOHO4ATeIbCTBOM Poccutickoii ®eziepariyiu.

[Tpy WMCMO/B30BaHUM Ha/MUUHOW (DOPMBI PAacyeToB OriaTa TOBAapoB (paboT, yciayr) moTpebuteneM
TPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHeM MpoJaBLia (MCIIOMHUTEs]) IyTeM BHeCEeHUsI HaJTMUHBIX JIeHEe)KHBIX
CpefCTB TpOAABLy (WMCTIOMHUTENO), MO0 B KPEeAWTHYIO OpraHM3anyio, JubO0 TI/IaTeXHOMY areHry,
OCYILIeCTBJISIOIIEMY /IeSITeIbHOCTD TI0 TIpUeMy TiaTexed (pu3nueckux uL, 1160 6aHKOBCKOMY M/1aTEXHOMY
areHTy (cybareHTy), OCYILeCTBIISIOIEMY [esITe/IbHOCTh B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 0 OaHKax U
0aHKOBCKOH /1eSITeIbHOCTH, eC/Id MHOEe He YCTaHOBJIEHO (e/iepabHBIMU 3aKOHAMHU WJTM MHBIMA HOPMaTHUBHBIMU
MpaBoBBIMM akTamu Poccuiickoii @epepaiyu. [Ipu 3ToM 06s3aTenibCcTBa MOTpebUTesNsT Tiepes; MPOZAABLIOM
(vcnosHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, yCayr) CUMTAIOTCS MCIOMHEHHbIMM B pa3Mepe BHECEeHHbIX
JIEHEe)KHBIX CpeJiICTB C MOMEHTa BHeCeHHS Ha/MYHbIX /[IeHE)KHbIX CPeJICTB COOTBETCTBEHHO IIPOJaBLy
(vcnonHuTeNt0), MO0 B KPEJUTHYIO OpraHu3aluio, /b0 IUIaTeKHOMY areHTy, OCYILeCTBJISIOIIeMY
ZIeSTeNbHOCTD TI0 TIPUEMY TuIaTexked (Gu3ndeckux Juil, MO0 ODAHKOBCKOMY IJIATEXXHOMY areHTy (cyOareHTy),
OCYILIeCTB/ISIOIEMY [JIeATe/lbHOCTb B COOTBETCTBUM C 3aKOHOZATeNbCTBOM O OaHkax W OaHKOBCKOW
JlesITe/IbHOCTH.

Crartbs 38. YTpartuna cuny.
VHdopmauusa 06 nameHeHunsax: Cwm. TeKCT cmambu 38

Crartbs 39. PerynupoBaHue oKa3aHUsl OTZebHbBIX BUJOB yCIyT
T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuu k cratbe 39
HacTosiilero 3aKkoHa

[MocneCcTBUST HApyILeHMs] YCIOBUM ZOTOBOPOB 00 OKa3aHUM OTENbHBIX BHJOB YC/IyT, €C/M TaKHhe
JIOTOBOPHI TI0 CBOEMY XapakTepy He MoAnafatoT 1o/ JeiiCTBHe HACTOSILEeH [/1aBbl, ONPeZe/sitoTCs 3aKOHOM.

NHopmaumsa 06 nameHeHnsax: dedepasibHbiM 3akoHoM oT 18 miona 2011 r. N 242-®3 rnasa |l
JononHeHa ctaTbel 39.1, scmynarowel 8 cusy ¢ 1 asrycta 2011 T.

Ctarbsa 39.1. TlpaBuia OKa3aHUsS OT/IE/LHBIX BUIOB YC/IYT, BHIMIOJIHEHWs OT/EIbHBIX BUJOB paboT
MoTpeouTesIM
T'APAHT: Cwm. SHUMKNIONEANN u apyrvue KOMMEHTapun k crtathe 39.1 HacTosIero 3akoHa

MpaBuna okasaHWsl OTAENbHBIX BUJOB YC/YT, BBITIOJHEHUS OTJEbHBIX BHJOB paboT moTpebuTesnsm
ycraHaBauBaroTcs [IpaButensctBoM Poccuiickon denepanum.

FnaBa V. F'ocyaapcTBeHHasi U 06LLLECTBEHHAA 3alUMTa NpaB noTpedutenei

TCAPAHT: Cwm. cxemy "T'ocyzapcTBeHHasi U 001jecTBeHHasI 3alljiTa 1paB notpeduresnei"”

MHdbopmauusa 06 nameHeHunsx: Ctatba 40 nsameHeHa ¢ 1 nonga 2021 r. - dedepasibHbIl 3akoH oT 11
noHA 2021 r. Ne 170-03
CM. npedbIdywyto pedakKyuro

Cratba 40. ®enepanbHbli TOCYAAapCTBEHHBIM KOHTPOIb (HAaf30p) B 00/aCTH 3alUTHI TpaB
rotpebuTeneit

T'APAHT: Cwm.2HUukIoneanmn, nosvuuu BbICWIUX CY[0B W apyrue KOMMeEHTapuu k cratee 40
HACTOSIIero 3akoHa

1. ®depepanbHbIA TOCYZAPCTBEHHBI KOHTPO/Ib (Hag30p) B 00/7acTH 3aluThl TpaB MoTpebuTeneit
ocyiecTBisieTcs: (pesiepasibHbIM OpraHom UCMOSIHUTESTIbHOW B/1ACTU, YIOJTHOMOUYeHHbIM [IpaBUTe/IbCTBOM
Poccuiickoit ®@epepaiiuu (anee - opraH rocyJapCTBEHHOTO Ha/i30pa).

2. TlpeameTom (heiepasbHOTO TOCYAAapPCTBEHHOTO KOHTpOJS (Haf3opa) B 00JiaCTH 3allUThl TpaB
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noTpeOUTesNel SIB/ISIOTCS:

1) cobunrofieHrie U3rOTOBUTEJISIMH, UCTIOTHUTENSIMH, TTPOJAaBLAMU, YIIOTHOMOUYEHHBIMA OpPraHU3aLvsMU
WM YIIOJTHOMOYEeHHbIMY WH/UBU/Ya/JbHBIMU MpeANpUHUMATe/IIMYA, UMIIOPTepaMH, BJaJe/bliaMU arperaTropoB
00s13aTesTbHBIX TPeOOBaHMM, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, JPYTUMH ¢eflepalbHbIMU 3aKOHaMH U
WHBIMA HOPMaTUBHBIMU TIPaBOBbIMU akTamMu Poccuiickoit ®defepaijuy, a TakKe akTaMH, COCTaBJISOLIUMU
npaBo EBpasuiickoro 3KOHOMHYECKOTO CO03a, PETy/NUDPYIOUUMUA OTHOIIEHWS B 00/acTH 3allUThl TpaB
notpeburee;

2) cobumojieHrde W3TOTOBUTEIEM, HCIIOJHUTEEM (JTULIOM, BBITIOTHSIOMUM (YHKIUH HHOCTPAHHOTO
W3rOTOBUTE/IS), MPOZABLIOM TpeOOBAaHUH, YCTAaHOB/IEHHBIX TEXHUUECKUMHM perjiaMeHTaMH, WK 00s3aTe/bHbIX
TpeOOBaHMI, TOZJIEXKALMX TIPUMEHEHUIO [0 [JHsS BCTYIUIEHWS B CHIy TeXHMUYECKUX perjiaMeHTOB B
cootBeTcTBUM ¢ PegepasibHbiM 3akOHOM oT 27 pekabps 2002 roma N 184-®3 "O TexHUUYECKOM
peryJvpoBaHuu";

VHopmauusa 06 nameHeHnsix: [yHKT 2 O0MOAHEH noAanyHkTomM 3 ¢ 1 ceHTa6psa 2023 r. -
®eodepasibHbIl 3aKoH OT 4 aBrycta 2023 1. Ne 474-03

3) cobsoieHre TIPOJABLAMK M BJlaJie/ibLlaMU arperatopoB o0si3aTe/lbHBIX TPeOOBaHM K MapKHUPOBKe
TOBAapOB CpeACTBaMHU HieHTU(UKALMU, K mepefaue WH(OpManuyd B rocyJapCTBeHHYH) HH(OPMalMOHHYHO
CHCTEMY MOHUTOPUHTA 3a 00OpOTOM TOBApOB, TOAJIEXALIUX 00s3aTe/IbHOM MapKUPOBKe CpeJCTBaMU
WAeHTUPUKALWY, U UHbIX TpeOOBaHWH, CBSA3aHHBIX C 000POTOM TOBapOB, UH(GOPMALIUS O KOTOPBIX TOAJIEXUT
BHECEHUI0 B yKa3aHHYIO0 I'OCYJapCTBeHHYH WH(OPMAalMOHHYIO CHCTEMY B COOTBeTCTBUM ¢ DefepasibHbIM
3aKoHOM ot 28 mekabps 2009 rogza N 381-®3 "OO6 ocHOBax TOCyAapCTBEHHOTO PETY/TUPOBAHHUSI TOPTOBOU
nIearenbHOCTU B Poccutickoit @efeparm’’, ®egepasibHbiM 3akoHOM oT 13 mtonst 2023 roga N 203-93 "O
rOCYJJapCTBEHHOM DeTy/JMpOBaHUM TIPOU3BOZICTBA M 000poTa TabauHBIX WU3/e/Muid, TabauHOW TPOYKIIWH,
HUKOTHUHCO/IEPIKAI[ed TPOJYKIUU U ChIpbs A1 UX Mpou3Bo/cTBa", efepasibHbIM 3aKOHOM OT 22 HOSIOpsS
1995 roga N 171-®3 "O rocyJapCTBeHHOM DPeryMpoBaHUM MPOW3BOJCTBA M 000POTa 3TH/IOBOTO CIIMPTA,
aJIKOTOJILHOW M CIIMPTOCOZep>Kalllel MpOAYKIMK U 00 OrpaHUueHHU TOTpebsieHus (PacruThs) aJKOTOIbHOM
MPOAYKLHMU", 32 UCK/TFOUEHHEeM TaKUX 00s3aTelbHBIX TPeOOBaHMI, OTHOCSAIIMXCS K TIPeJMeTY PervoHaTbHOTO
roCyJapCTBeHHOr0 KOHTpPOJis (Hag3opa) B 00/1aCTV PO3HMYHOM TMPOAAXKU anKOTOJIbHOW M CIIMPTOCO/eprKallei
MpOAYKUMU U (hefiepasbHOTO TOCYJApCTBEHHOTO KOHTpOJS (Hazj3opa) B 00/acTu Mpou3BOACTBa M 060poTa
3TWIOBOI'O CIIMPTA, alKOr0JbHOW M CIUPTOCO/epsKalllel POAYKLIUH.

3. Opranuzanus U ocylecTBieHre (efepasbHOTO TOCYAapCTBEHHOTO KOHTPOJsS (Haz3opa) B 0bacTu
3alUTHI MpaB NoTpebuTeneli perynupyrorcs PegepasibHbIM 3akoHOM ot 31 urons 2020 roga N 248-d3 "O
rocy/lapCTBeHHOM KOHTpoJie (Ha/[30pe) U MyHULIMIIaAbHOM KoHTpose B Poccuiickoit ®epeparun’.

4. TonoxeHve o dexepasbHOM TOCY/JAPCTBEHHOM KOHTpOJie (Haz30pe) B 001ACTH 3allUTHI TMpaB
notpebureneii yreepx/jaercs IIpaBurenbcTBoM Poccuiickoit @eiepaliviu.

5. B mosioxkeHuu o eziepasbHOM TOCYapCTBEHHOM KOHTpOJie (Hazizope) B 0071aCTH 3all[UTHI TIpaB
noTpebuUTesniell yKa3bIBAIOTCS HAaUMEHOBAHHE W CTPYKTYPHBIE 3/IeMEHThl TEXHMUECKOTO peryiaMeHTa W (W)
00s13aTeTbHBIX TPeOOBaHUH, MO/IEXKAIUX IPUMEHEHUIO JI0 JHA BCTYIUIEHHS B CU/Ty TEXHUUECKUX PErylaMeHTOB
B cooTBeTcTBMM ¢ PefepasibHbiM 3akOHOM ot 27 nekabps 2002 roma N 184-®d3 "O TeXHUUYECKOM
pery/impoBaHuu', oLleHKa COOMI0ZIeHUs] KOTOPBIX OCYIIeCTB/ISIETCS B paMKax (hefiepasbHOTO TOCyJapCTBEHHOTO
KOHTpons (Hag3opa) B o6iacTv 3amyThl TpaB TMOTpeOUTesned, a TakkKe BUABI MPOAYKLWH, SIBJISFOILIHECS
00BbeKTaMu (efiepasbHOTO TOCyIapCTBEHHOTO KOHTPOJIS (Hazi30pa) B 00/1aCTH 3aLUThI TIPaB MOTpeOuTenei.

VHopmauus 06 nameHeHnsix: Ctatbsa 40 pgononHeHa nyHktom 51 ¢ 1 mapra 2027 r. -
®deodepasibHbIl 3akoH OT 4 aBrycta 2026 1. Ne 331-03
Cwm. bydywyro pedakyuro

6. OpraH rocyJjapCTBeHHOI'0 Haj[30pa €XeroJlH0 TOTOBUT TOCY/JapCTBEHHBIA JOK/aj O 3alluTe IpaB
notpebuteneii B Poccuiickoli ®epeparu B MOPSAAKe, ycraHOB/IeHHOM IIpaBuTenbcTBoM Poccuiickoit
®degepalyu.

7. OpraH rocyJapCTBeHHOTO Hajj30pa BrpaBe 0OpaIiaThCs B CyJ, C 3asiBJI€HUSIMUA B 3all[UTy IpaB
notpebuTesnell U 3aKOHHBIX UHTEPECOB OT/E/LHBIX MOTpebuTesnel (Ipymnibl oTpeOuTeiel, Heorpe/eeHHOTO
Kpyra TioTpeOuTesieli), a TakKe C 3agBJI€HUSMUA O JIMKBUJAI[UM W3TOTOBUTENsS (MICIIOJHWUTESS, TPOJABIA,
YIIOJITHOMOUEHHOW OpraHu3arivy, UMIIOPTepa, BJafie/iblla arperatopa) MO0 O MpeKpalleHuH AeATelbHOCTH
VH/IMBU/Iya/IbHOTO TIpeATpUHUMATe/s (YIOTHOMOYEHHOTO WH/AWBU/IYaTbHOTO TIPeATPUHUMATENsT) 3a Tpyboe
(ToB/IEKITIEe CMEPTH WJIM MacCOBbIe 3a00/IeBaHMsI, OTPABJIEHU JIFO/iell) HapyllleHye Mpae MoTpeouTee.

MHbopmauusa 06 nameHeHnsix: Ctatba 40 pgononHeHa nyHktom 7.1 ¢ 1 mapra 2027 r. -
®eodepasibHbIl 3aKoH OT 4 aBrycta 2026 1. Ne 331-03
Cm. 6yoywyto pedakyuro
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8. OpraH rocy/japCTBEHHOTO HaZ30pa B TOpsi/iKe, YCTaHOB/IEHHOM 3aKOHO/aTelbCTBOM Poccuiickoit
dezepaliy, MOXKET ObITb MPUBJIEUEH CYJOM K y4YacTHIO B Jieie, a TakKe BIIpaBe BCTYIATh B ZI€/I0 MO CBOeH
WHUIIMATUBe WM 110 WHULMATHBE JIUL], YUaCTBYIOLIMX B Jlefle, IS 1audl 3aK/TI0UYeHHUs TI0 Jle/ly B Lie/IsaX 3allUThl
npaB NIoTpebUTeNel B paMKax IpaXkJaHCKOr0 WM aZiIMUHUCTPATUBHOTO CYZOIPOU3BO/ICTBA.

9. OpraH rocyjapCTBeHHOTO HaZi30pa BIIpaBe JjaBaTh Pa3bsCHEHMS TI0 BOMPOCAM TPUMeHeHHsI 3aKOHOB
Y WHBIX HODMAaTHBHBIX TPaBOBBIX aKTOB Poccuiickoii ®ejeparyy, peryjupyroLX OTHOLIEHUS B 00sacTu
3aI{UTHI TIPaB NoTpebuTeneii.

10. KoHcynbTHpOBaHWe, MPOGUIAKTHUECKUH BHU3UT, HabmozeHHe 3a cobmofeHueM 00s3aTesTbHBIX
TpeboBaHMii, Bble3[HOe 00C/IefoOBaHME MOTYT  TPOBOAUTHCS  (efiepabHBIMH  TOCYZAAapCTBeHHBIMU
YUPEKIEHUSMH, TI0[BeJJOMCTBEHHbIMA OpraHy TOCy/JapCTBEHHOTO Ha/30pa, B TIOpsAAKe U C/Iyvasx,
YCTaHOBJIEHHBIX T10JI0’KEHHEM O (eZiepa/lbHOM TOCYapCTBeHHOM KOHTpOJIe (Haz30pe) B 06/1acTH 3alljUThI TIPaB
notpeduTenew.

VHopmaumsa 06 nameHeHnsax: CtaTtbs 41 nsmeHeHa ¢ 1 ceHTA6pa 2025 r. - PedepasibHbIl 3aKOH
oT 1 anpena 2025r. Ne 41-®3
CM. npedbIdywyro pedakyuro

Crarbsl 41. O0s13aHHOCTh W3TOTOBUTE/S (MCIIOHUTESISA, TIPO/IaBlia, YIIOJTHOMOUEHHOW OpraHW3aluv
WM YIIOJTHOMOUEHHOTO WH/UBUAYAJbHOTO TIPeANpUHUMATE/Is, WMIIOPTEpa, BJaZiesiblia
arperaropa) Io Ipe/iocTaB/JeH!I0 UH(OPMaLIMY roCyapCTBEHHBIM OpraHam

T'APAHT: Cwm. SHUMKIONeAnn u gpyrue KOMMEHTaPUN K ctaThe 41 HacTosIero 3aKkoHa

1. U3roToBuTe/Nb (MCIIOHUTEb, TPO/ABeL], YIIOJHOMOUEHHas: OpraHM3arvs WM YIOJTHOMOUYEHHBIH
WHAVBUya/lbHBIA — TIpeANpPUHUMATeb, WMIIOPTEP, Bjajefel] arperatopa) Mo TpeOOBaHHWIO OpraHa
roCyJapCTBeHHOTO HaZ30pa, €ro JO/DKHOCTHBIX JIML, 00si3aH TpeOCTaBUTh B YCTAaHOBJIEHHBIM UMM CPOK
[IOCTOBEDHBbIE CBeJIeHUs], JOKYMEHTalliio, OObsSCHeHHSI B TIMCbMEHHOW W (WIM) YCTHOM (opMe M WHYHO
MHpOpMaIMI0, He0OXOIUMYIO /ISl OCYIIeCTBIEHUS] OPraHOM TrOCY/IapCTBEHHOTO HAZI30pa U ero [JO/DKHOCTHBIMU
JIULIAMU TIOJTHOMOUMH, YCTaHOBJIEHHBbIX 38KOHO4aTe/IbCTBOM Poccutickoit Pepeparii.

WHdopmaunsa 06 nsameHenuax: Cratba 41 ponosHeHa MNyHKTOM 2 ¢ 1 ceHtsa6pa 2025 r. -
®eodepasibHbIl 3akoH oT 1 anpens 2025 r. Ne 41-93

2. Bnapenel] arperaTopa B CjIyyasix, TIpeJyCMOTPeHHBIX 3aKOHO/aTesibcTBOM Poccutickoit depepariuu,
00s13aH Tpe/I0CTaBUTh YO THOMOUEHHOMY roCy/1JapCTBEHHOMY Oprasy, OCYIIIeCTBJISIFOIIeMY
OTIEPAaTHUBHO-PA3bICKHYIO  /IeITeIbHOCTL WM obecrieueHrie  GesomacHoctu  Poccuiickoli  ®eseparuw,
3arpollieHHble yKa3aHHBIM OpPraHOM CBeJieHWsI C WCTIO/hb30BaHUEM eUHON CHUCTeMbl MeXBeJZOMCTBEHHOTO
JIEKTPOHHOTO B3aWMOJIeHICTBUSI B CPOKH, [OPSAJKE, coctaBe W ¢opmaTe, KOTOpPble YCTaHAB/IMBAIOTCS
[TpaBuTenscTBoM Poccutickor @epneparyu.

VHbopmauusa 06 nameHeHunsax: Ctatbd 41 gononHeHa nyHKTom 3 ¢ 1 mapta 2027 1. - ®edepa/ibHbIl
3aKoH OT 26 noHA 2026 1. Ne 210-$3
Cm. 6yoyuwyto pedakyuro

Crarbs 42. YTpartuna cuny.
VHopmaumsa 06 nameHeHunsax: Cm. TEKCT cmambu 42

VHbopmauusa 06 nsmeHeHnsax: HanmeHoBaHue mameHeHo ¢ 19 aBrycta 2024 r. - ®eodepas/ibHbIl
3aKkoH oT 8 aBrycta 2024 r. Ne 232-®3
CM. npedbIdywyto pedakyuro

Cratba 42.1. TTosTHOMOUMS BBICIIMX MCIIOTHUTEIBHBIX OPraHoB CyOBekToB Poccuiickoii Pesjepaniyivi B
006/1aCTH 3aIUTHI IPaB noTpebuTenei

I'APAHT: Cwm. KOMMEHTapuu K ctathbe 42.1 HacTosiero 3akoHa

MHbopmauusa 06 nameHeHunsx: TyHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
Cm. npedbIdywyto pedakyuro

1. BeICImMii WCIOSHUTENbHBI OpraH COOTBeTCTBYIOIero cybOwekra Poccuiickoli ®epeparyu
OCYILIeCTB/ISIET MEPOTIPUSTHS TI0 pean3aljii, 00ecriedeHHIo 1 3aljuTe 1paB roTpeOuTe el U B rpefiesiax CBOMX
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TOJITHOMOYMI TIPpUHHUMAET OIlpeZie/IeHHbIe MEPLI.

VHbopmauusa 06 nameHeHnsix: [yHKT 2 naMmeHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-®3
CM. npedbIdywyro pedakyuro

2. B nensix cofielicTBUs 3al{uTe MpaB MoTpebuTe el UCIOMHUTe/TbHBIE OpraHbl Cy0beKToB Poccutickoi
®enepany  pa3pabaThiBalOT pervoHa/bHbIE TIPOTPAaMMBI I10 3all[UTe TIpaB TOTpPeOuTe/nell M OKa3bIBaIOT
COJIeliCTBHE OpraHaM MECTHOTO CaMOYTpaBieHWs W o00ljecTBeHHbIM 00BeJUHEeHUsIM ToTpeOuTenel (KX
accorualysiM, COr3aM) B OCYIIeCTBJIEHUW MU 3allUTHI TIPaB TIOTpeduTe ei.

MHbopmauusa 06 nameHeHnsax: Ctatba 42.1 pgonosHeHa nyHktom 3 ¢ 1 uwong 2021 r. -
®edepa/ibHbIl 3aKOH OT 11 nioHA 2021 1. Ne 170-93

3. Oprad rocyapCTBEHHOTO HaJ30pa YTBEPXKJAeT MeToJuueckre peKOMeHJAlMu 1o pa3paboTke u
peanu3alii peruoHaibHBIX U MyHULIUTIATBHBIX TIPOTPAaMM 10 3allliTe MpaB MoTpeduTesei.

VHbopmauusa 06 nameHeHunsax: Cratbda 42.2 nsmeHeHa ¢ 19 aBrycta 2024 1. - ®edepa/ibHbIl 3aKOH
oT 8 aBrycta 2024 r. Ne 232-3
CM. npedbIdywyro pedakyuro

Crarba 42.2. [lepejaua oOCyleCTB/JeHUSI TIOJIHOMOUMM OpraHa TOCyJapCTBEHHOTO Haj3opa
WCTIOTHUTEIBHBIM OpraHaM cyobekToB Poccuiickoli depepaiiuu

'APAHT: CM. KOMMEHTapuu K ctaTtebe 42.2 HacTosIero 3akoHa

[TonHoMOUMSI ~ opraHa TrOCYZapCTBeHHOTO  HaJ30pa IO  OCYIIeCTBIeHHI0  ¢efepasbHOro
rocy/lapCTBeHHOr0 Hazi30pa B 00/1aCTH 3allUTHI 1paB MoTpebuTesield MOTYT Nepe/jaBaThCsl il OCYLLeCTBIeHUs
WCIIOJIHUATENIbHBIM — OpraHaM  cyObekToB Poccuiickoit  ®Pefepanju  1ocTaHoBjieHusiMA — [IpaBUTenbCTBa
Poccuiickoii Deziepaliiii B MOpsAKe, ycraHoBAeHHOM (PefepasibHbiM 3aKOHOM ot 21 nmekabps 2021 ropa
N 414-®3 "O06 obuWmx NMpUHLMIIAX OpraHyW3ayy myO6IMuHOM BiacTu B cyobekTax Poccuiickoi desepanyn’.

VHbopmauusa 06 n3aMeHeHNsAX: 3akoH AO0MOJSIHEH cTaTbel 42.3 ¢ 29 mapTa 2019 r. - ®edepas/ibHbIl
3aKkoH o1 18 mapTa 2019r. N 38-03

Ctatbs 42.3. Tlogaua ¥ pacCMOTpeHUe obpailjeHui ToTpeduTeei

MHbopmauusa 06 nameHeHunsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
Cm. npedbIdywyto pedakKyuro

1. O6parenre noTpebuTesnsi Mo)keT OBITH HalpaB/ieHO B MUCbMEHHOH (hopMe Ha OyMaKHOM HOCHUTee
WIM B 3JeKTPOHHOW (opMe B OpraH TOCyZAapCTBeHHOTO Ha/i30pa, WHbIE YIIOJHOMOYeHHbIe (hesepanbHble
OpraHbl WCTIOJTHUTE/ILHOM BJ/IAaCTH, WCTIONHUTE/BHBIA opraH cyOwekra Poccuiickoit ®eseparmu mub0 opraH
MEeCTHOTO CaMOYTIPaB/IeHUs.

MHbopmauusa 06 nameHeHunsix: [yHKT 2 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
asrycta 2024 r. Ne 232-93
CM. npedbIdywyo pedakKyuro

2. Obpaijenue TmioTpedbuTens MOXKeT ObITh HAampaBAeHO MO ToYTe, C HCIOIb30BaHUEM
MH(OPMAaLMOHHO-TeJIeKOMMYHUKALMOHHOW ceTd "VIHTepHeT", B TOM uuc/ie OQULMaJbHOTO caliTa OpraHa
rOCyJapCTBEHHOTO Ha/[30pa, WHBIX YIIOTHOMOUYEHHBIX (efiepaibHbIX OPraHOB WCIIOJHUTEIBHOW BJIACTH,
WCTIONTHUTENIBHOTO opraHa cyOwekTa Poccuiickoii ®epepauyu nmbo opraHa MeCcTHOTO camoyrpasieHust (B
cybwvekrax Poccuiickoit ®epepauun - ropogax denepanbHoro 3HaueHuss MockBe, Caskr-IleTepOypre u
CeBacroriosie € UCIO/Ib30BaHUEM O(ULIMAJBHOIO CaiiTa OpraHa MecTHOIO CcaMOyIpaB/leHUs B Cilydae, ecid 3TO
Tnpe/lyCMOTpPeHO 3akoHaMH cyObekToB Poccuiickoit desepariiu - ropofioB ¢esepasbHOro 3HaueHus: MOCKBBI,
Cankr-Iletepbypra u CeBacrorionsi), €1VIHOT0 MopTasia rocyAapCTBEeHHBIX M MYHHMLMIANbHBIX YCIyT 100
PervoHasbHOTO TOpTana TOCYJAapCTBEHHBIX U MYHHLMMAIbHBIX YCIYT, a TAaKKe MOXKeT OBbITb NPUHSTO IpU
JIMYHOM TIpHeMe 3asBUTeIS.

3. B MHOroyHKUMOHANbHBIX LJeHTPax MpeoCTaB/eHNs rOCyJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT
MOTYT OCYLIEeCTB/ISITLCS TIPUeM obparteHnid TIoTpebuTesiell ¥ KOHCY/IbTUPOBaHUe TOTpebuTeseli o BOmpocam
3alMThl UX MPAaB HAa OCHOBAHWM COTJ/IALIeHUM O B3aWMOJENCTBUM MeXXAY MHOrO()YHKLMOHAIbHBIMU LIeHTPaMU
MpeJoCTaB/ieHrsl TOCYJapCTBeHHBIX M MYHULMITANBLHBIX yCIyT ¥ (efiepaJbHbIMA OpPraHaMHu UCTIOHUTETbHOU
BJIACTH, OpPraHaM¥ TOCYAapCTBeHHBIX BHEOIOKeTHBIX (POH/I0B, OpraHaMy rocy1apCTBEHHOM B/IaCTH CyOBEKTOB
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Poccuiickoit degepariuy, opraHaMyd MECTHOTO CaMOYIIpaB/IeHUS.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM 21 pekabps 2004 r. N 171-d3 ctatba 43
N3/10)keHa B HOBOW peaakLumn
CmM. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Ctatrbs 43. OTBeTCTBEHHOCTh 3a HapylleHWe TpaB TMOTpebuTesiel, yCTaHOBIEHHBIX 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMU [1paBOBbIMM akTaMu Poccuiickoii depepariyu

T'APAHT: Cwm. 3HUMKIONEAun, MO3VLMW BbICLUMX CY[0B U apyrue KOMMEHTapuu K cratbe 43
HacTosIlero 3akoHa
CmM. cxeMy "OTBeTCTBEHHOCTh 3a HapyllleHre 3aKOHO/[aTe/IbCTBA O 3alljuTe TipaB rmoTpebuTeneit”

3a HapyleHHe TIpaB MOTpebUTeseld, YCTaHOB/IEHHBIX 3aKOHAMWA ¥ MHBIMA HOPMAaTUBHBIMU TIPAaBOBLIMU
aktamu Poccutickoit ®efepariiuy, npojasel] (UCIOMHUATENb, U3TOTOBUTE/Ib, YIIOJTHOMOYEeHHasl OpraHU3aLius Uiu
YTIOJTHOMOUEeHHbIN WHAUBUYaTbHBIN MpeATIpUHAMATe b, UMITOPTep) HeceT aAMUHUCTPATUBHYIO, YTO/I0BHYIO
W TPaX[aHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit
®depepanyu.

VHbopmauus 06 nsmeHeHunsax: Cratbs 44 nsmeHeHa ¢ 29 mapta 2019 r. - @edepasibHbIl 3aKOH OT
18 mapTta 2019r. N 38-93
Cm. npedbIdywyto pedakyuro

Ctatbs 44. Ocy1iecTB/ieHUe 3al[UThHI ITPaB MOTpeduUTeell opraHaMyd MECTHOTO CaMOYTIPABJIeHHUS

TAPAHT: Cwm. SHUMKNONEAMW, MO3ULMKU BbICIUMX CY[OB M Apyrie KOMMEHTAapUM K crathe 44
HacTosI[ero 3akoHa

Cm. MeToanyeckne pekomMeHAauun ajisi opraHoB MECTHOTO CaMOYIIpaBJ/IeHHs 10 OpraHM3ald 3allyThl
npaB moTpebuTesnelt (pa3paboranHsie MATI PD)

B pensix 3amuThl TpaB TNOTpeOHTesnell Ha TePpPUTOPHMH MYHHULMIIAJBLHOTO OOpa30BaHMSI OpTraHbI
MeCTHOT'O CaMOyTIpaB/IeHHsI BIIpaBe:

paccMaTpuBaTh OOpalljeHusi TIOTpeOHTesiel, KOHCYJbTUPOBAaTh HMX IO BOMPOCAM 3allMTHI TIpaB
roTpeduTeei;

o0paiaTeCs B Cy/Ibl B 3alUTY MPaB NOTpebuTesiel (HeorpeieseHHOro Kpyra rnorpebuteneii);

pa3pabaTkiBaTh MyHHULUIMAIbHEIE TIPOTPaMMBI 110 3all[UTe TIPaB MOTpebuTesel.

ITpu BbIsiBIeHHMU 1O oOpalljeHHt0 NoTpebuTens ToBapoB (paboT, yc/iyr) HeHaijiexkallero KauecTsa, a
TaK)Ke OMACHBIX [JIS1 )KU3HM, 3[J0pPOBbsl, UMYyIIleCTBa 10oTpebrTeIell U OKpy’Katolljel cpeZibl OpraHbl MeCTHOT'O
CaMOyTIpaB/IeHUsT He3aMeJJIMTe/IbHO H3BeljaloT 00 3ToM dejepasbHble OpraHbl HCIIOJHWTEbHOW B/aCTH,
OCYIIIeCTBJISIOIIe KOHTPOJIb 32 KaUeCTBOM M 6e30MacHOCThI0 TOBapoB (paboT, ycmyr).

YTpartuna cuny ¢ 29 mapta 2019 r. - PefiepasibHblil 3aKoH oT 18 mapra 2019 r. N 38-®3

VHbopmauusa 06 nsMeHeHnsix: Cm. npeobioyuyo pedakyuro.

MHbopmauusa 06 nsMeHeHunsax: PedepasibHbiM 3akoHoM 21 pekabpsa 2004 r. N 171-d3 crtatbs 45
N3/10)keHa B HOBOW peaakLumn
CM. mekcm cmambU 8 npedbidywel pedakyuu

Crartbs 45. [IpaBa o011eCTBeHHBIX 00beJUHEHHH TTOTpedUTeNel (MX acCOIMaLIUi, COI30B)

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, NO3ULMM BbICIUMX CYAOB M fApyrHe KOMMEHTapuuM k cratbe 45
HaCTog1iero 3aKoHa

1. TpaxxgaHe BIpaBe OOBEJUHATHCS Ha JOOPOBOJILHOM OCHOBE B O0OIeCTBEHHblE O00BLEeIUHEHUS
notpebuTesnell (MX accOIMAl[UM, COIO3bI), KOTOPbIE OCYIECTBJSIOT CBOKO [eSTeIbHOCTh B COOTBETCTBUU C
yCTaBaMM yKa3aHHBIX 0OBeJUHEeHWH (MX accolyaruii, COr30B) M 3aKOHO4ATE/IbCTBOM PoCCHICKOM
®depepanyu.

MHbopmauusa 06 nameHeHunsx: TyHKT 2 uameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
Cm. npedbIdywyto pedakyuro

2. O6ujecTBeHHble 00beAMHEHNUs TTOTPeOrTeNel (MX acCOLMALM, COI3bI) /IS OCYIIeCTB/IEHHS] CBOUX
yCTaBHbIX LieJieil BIIpaBe:
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yuacTBOBaTb B pa3paboTKe o00s3aTesibHBIX TpeOoBaHME K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W WMHBIX HOPMAaTUBHBIX TPABOBBIX akToB Poccuiickoii depepaniuu, peryavMpyromyx
OTHOIIIeHHUs B 00/1aCTH 3alUTHI ITPaB TIOTpebuTesnel;

MPOBOJUTH HE3aBUCUMYH0 3KCIIEPTH3y KauecTBa, 0e30macHOCTH TOBapoB (paboT, yC/Iyr), a Takxke
COOTBETCTBUS TIOTPEOUTETLCKUX CBOMCTB TOBApOB (paboT, yc/Iyr) 3asiBIeHHON Mpo/aBLiaMu (M3rOTOBUTEJISIMH,
WICTIOJTHUTE/ISIMU ) UH(hOPMAIUK O HUX;

OCYIIeCTB/STh 00IeCTBEHHBIM KOHTPOJIL 3a COO/TF0/IEHUEM TPAB TIOTpeOUTe/eld 1 HarpaB/saTh B OpraH
rOCYJJapCTBEHHOTO HA/[30pa M OpraHbl MECTHOTO CaMOYTpaB/ieHUs WHGOPMAIII0 O (akTax HapYIIEeHWH MpaB
notpebuTesnell /s MPOBEAEHUS MPOBEPKH 3THX (PAaKTOB W MPHUHATHS B CIyyae WX TOZATBEPXKAEHUS Mep M0
TpeceyeHUI0 HapyLIeHWH MpaB roTpebuTesniell B MpeZenax MOJHOMOUMM YKa3aHHBIX OPraHOB, y4aCcTBOBAaTh B
MPOBeZIEHUH KCIIePTU3 Mo (aKTaM HapyIIeHHW TpaB MoTpeduTesiel B CBA3M C 0OpalljeHHusiMUA TIOTpeOuTesiei.
ITpu ocyijecTB/IeHUU 00IIeCTBEHHOTO KOHTPOJIS 00IIeCTBeHHbIe 00beIUHeH s TTOTpeduTenelt (MX acCOLUALIH,
COI03bI) He BIpaBe TPeOOBaTh OT U3rOTOBUTEsIeH (MCIIOTHUTEeH, MPO/ABLOB, YIIOJTHOMOYEHHbBIX OpraHU3alii
WA YTIOJIHOMOUYEHHBIX WHIWBHYalbHBIX TIpeANPUHUMATeNel, WMIIOPTEPOB) TpeJCTaBleHHe [JOKYMEHTOB
(BBITIOSTHEHWE AeWCTBUI), 00513aHHOCTD TIpe/ICTaB/eHUs (BBITIOIHEHNsT) KOTOPBIX 110 TPeOOBaHUIO MOTPeOuTess
He yCTaHOBJIeHa 3aKOHOM;

pacrpocTpaHATs UH(OPMAIIHIO O TIpaBax MoTpeduTesnell ¥ 0 HEOOXOJUMBIX JeUCTBUSIX TI0 3alUTe ITHUX
MpaB, 0 pe3yJbTaTaX CpPAaBHUTEILHBIX HCC/IE0OBAaHUM KadecTBa TOBApoB (paboT, yciyr), a TakkKe WHYHO
vHopMaIuio, Kotopas OyJer crocoOCTBOBaTh peanM3allid TpaB M 3aKOHHBIX HWHTEPECOB MOTpeOwTese.
[Ty6siiKyeMbie OOIIECTBEHHBIMU 00BeIVHEHUSAMHU MOTpebuTeNnel (MX acCOLMarMsMU, COF3aMM) Pe3yJ/bTaThl
CPaBHUTE/IbHBIX UCC/IEI0BAHUI KauecTBa TOBAapOB (paboT, yCayT) He SB/ISIOTCS peKIaMOow;

BHOCWTE B (pefiepasibHble OpraHbl WCTIOJHUTEBHOM BIAaCTH, OPraHM3aliU MpeJIoKeHUs] O TMPUHSATHU
Mep TIO TIOBBIIIIEHHIO KauecTBa TOBAPOB (paboT, yC/yr), MO MPUOCTAHOB/IEHHUIO TMPOM3BOACTBA U pean3aliiy
TOBapOB (BBINO/IHEHUsI pabOT, OKa3aHUs YCIyT), TI0 OT3bIBY C BHYTPEHHEro PbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPeIbsB/IsSEMBIM K HUM U yCTaHOBIEHHBIM 3aKOHO4aTe/IbCTBOM Poccutickori Pepeparum
0 TEXHUUECKOM PeTy/TMPOBAHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCWTEH B OpraHbl TNMPOKypaTypbl U (efepanbHble OpraHbl WCIOJHUTENLHOW BJIACTA MaTepyabl O
MpUBJIeUeHNH K OTBETCTBEHHOCTH JIML], OCYIIIECTB/ISFOIIMX TTPOU3BO/CTBO U PeaiM3al[iio TOBAapOB (BBITIOJTHEHHE
paboT, OKa3aHue ycJyr), He COOTBETCTBYIOIIUX TIPEABLSIBISEMbIM K HUM 00sI3aTeTbHbIM TPeOOBaHUSIM, a TakkKe
HapyIIaIUX MpaBa MoTpebuTesield, yCTaHOBIEHHbIE 3aKOHAMU Y UHBIMH HOPMATHUBHBIMH TIPABOBLIMU aKTaMH
Poccutickoit denepariyy;

obparateCsi B OpraHbl TPOKypaTypbl C TMpOCh0aMU TPUHECTH TPOTECTBI O TIPU3HAHWU
He/IeHCTBUTE/ILHBIMU aKTOB (he/lepanbHbIX OPraHOB UCIIOJTHUTETbHON B/IACTH, AKTOB MCIIOJTHUTE/ILHBIX OPraHOB
cyowexToB Poccutickoli Pefjepaliviil ¥ aKTOB OPraHOB MECTHOT'O CaMOYTIPAB/IeHUs], TIPOTHBOPeUalliX 3aKOHaM U
WHBIM PEry/MpyOLIMM OTHOIIEHUs] B 00/1aCTH 3alUTHI MpaB MoTpebuTeseli HOPMaTUBHBIM MPAaBOBLIM aKTaM
Poccuiickoit ®epepaiuy;

00palaThCs B Cy/Ibl C 3asiB/IEHUSIMU B 3allIUTY TpaB TIOTpeOuTeelt 1 3aKOHHBIX MHTEPECOB OT/e/TbHBIX
roTpeburenel (Tpymiibl TOTpebUTE e, HEOTIpeIe/IEHHOTO Kpyra MoTpeduTenei);

yuacTBOBaTb COBMECTHO C OpPraHOM TOCyJapCTBEHHOTO Haz30pa B (OPMUPOBAHWU OTKPBITBIX U
00IIeIOCTYTHBIX TOCY/IaPCTBEHHBIX MH(MOPMALIMOHHBIX pPecypcoB B 00/acTH 3alUThl TIpaB TIOTpebuTesnei,
KauecTBa 1 0e30MacHOCTH TOBapoB (pabor, yciyr).

NHopmaumsa 06 nameHeHunsx: PeoepasibHbiM 3akoHoM oT 18 nionsg 2011 r. N 242-d3 B cTatbio 46
BHeCeHbl USMeHeHud, scmynarowue 8 cusy ¢ 1 asrycrta 2011 r.
CM. mekcm cmambU 8 npedbidyuwel pedakyuu

Ctatbs 46. 3amura rpaB ¥ 3aKOHHBIX UHTEPECOB HEOTIPe/ie/IeHHOT0 Kpyra roTpeduTe e

FAPAHT: Cm. 3JHUMkonegun, MOsUUMWA BbICLWUMX CYAOB U jApyrde KOMMEHTapUW K craTbe 46
HaCTosIIero 3akoHa

OpraH rocy/JapCTBeHHOTO HaZiI30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHus], 00IleCTBeHHbIe 00beIHEHNS
notpebuTeneli (MX acCOIMALIMH, COIO3bI) BIIPaBe TPEIbSIBIIATE UCKU B Cy/IbI O MPeKpalljeH!H MPOTHUBOIPABHBIX
ZelcTBUM M3roToBUTesst (MCIIOMHUTES, TIPO/iaBlia, YIIOJTHOMOUEHHOW OpraHu3al[ui WA YIIOJTHOMOYEeHHOTO
VH/IMBUIya/TbHOTO Mpe/IPUHUMATE/IS, UMIIOPTepa) B OTHOIIIEHWH HEOTIPe/Ie/IeHHOTO Kpyra rotpeduresiet.

[Tpy yZOBMETBOPEHHUH TaKOTO WCKa CyJ, 0Os3bIBAeT TPABOHAPYILIUTENsS] ZIOBECTU B YCTAHOBJIEHHBIN
CYZIOM CPOK 4Yepe3 Cpe[iCTBa MAacCOBOM WH(OpPMALMd WM WHBIM CIIOCOOOM /10 CBeZieHWs TOTpebuTesnei
pelLleHye cya.

BerynuBiiiee B 3aKOHHYIO CWIy pellleHHWe Cy/la O TIPU3HAaHWU JeMCTBUN W3rOTOBUTE/ST (MCTIOHUTES,
MPOJABIla, YIOTHOMOUEHHON OpraHu3allid WK YIIOJHOMOUEHHOTO WHIWUBHAYaJbHOTO MpeATIPUHUMATES,
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HMITOpPTepa) TPOTHBONPABHBIMK B OTHOILIEHUW HeOorpe/ie/IeHHOTO Kpyra MoTpebuTesieil 06si3aTesbHO 1S Cy/1a,
pacCcMaTpUBalOIIero HWCK TOTpebuTeNsi O 3allidTe €ero TMpaB, BO3HUKILIUX BC/IeACTBUE HACTYIUIEHUS
IPa>KJAaHCKO-TIPABOBBIX TIOC/EeCTBUN AEeWCTBUNM W3rOTOBUTessT (MCTIOMHUTENs], TPOAaBLa, YIOJTHOMOYEHHOH
OpraHu3alvi WK YIOJHOMOYEHHOTO WHAWBUZYAILHOTO TIPeATIPUHHMATESsI, UMIIOpTepa), B YaCTh BOTIPOCOB,
MMe/U JIU MeCTO Takue [JeWCTBUS U COBEpIIeHbI /U OHW W3rOTOBUTENIEM (KCTIONHUTENEM, TPO/ABIIOM,
YIIOJIHOMOUEHHOW  OpraHu3aljiedl Wi  YIOJHOMOYEHHbIM  WHAWBUAYATbHBIM  TIpeANPUHUMATEEM,
VMIMIIOPTEPOM).

O/IHOBpEMEHHO C V/IOBJIETBOPEHHWEM WCKa, TMPebsSIBIEHHOTO0 OOIeCTBeHHBIM 00beMHEHHEM
notpebuteneld (MX accoljUallded, COK30M), OpraHaMd MECTHOTO CaMOYTIpaB/le€HWs B HWHTepecax
HeoTIpe/ie/IeHHOTO Kpyra ToTpeOuTenell, cyj TpUHMMaeT pellleHHe O BO3MeIeHUH OOIeCTBeHHOMY
00beIMHeHHIO TIOTpebuTenel (MX accolMaliy, CO3y), OpraHaM MeCTHOTO CaMOYTIPAB/IeHUsI BCeX TIOHeCeHHbBIX
10 Ziey Cy/1eOHBIX U37IepiKeK, a TaK)Ke WHBIX BO3HUKIIMX /10 00palleHus B Cy/ U CBS3aHHBIX C paCCMOTPEHUEM
Jesia HeoOXOAMMBIX PacXoOfoB, B TOM UYMC/Ie PacxXo0B Ha TMpOBefeHHe He3aBUCUMOW IKCIEePTH3bI B Cllyuae
BLISIB/IEHUsI B pe3yJibTaTe TIPOBeJeHHs] TaKOW SKCTIepTU3bl HapyIleHus: 00si3aTeNbHBIX TpeOOBaHWM K TOBapam
(pabortawm, yciyram).

[Tpe3ugent Poccuiickoit ®epepauyu b.Enbuun

Mockga, [lom CoBeTOB
7 deBpasst 1992 roga N 2300-1

01.09.2026 Cuctema T'APAHT 44



	Преамбула
	Глава I. Общие положения (ст.ст. 1 - 17)
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 10.1. Информация, предназначенная для публичного ознакомления потребителей
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям (ст.ст. 18 - 26.2)
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26 (утратила силу)
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг) (ст.ст. 27 - 39.1)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38 (утратила силу)
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей (ст.ст. 40 - 46)
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. (утратила силу)
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


